
What is Pri�
Auth�izati�?

Evidence-based 
Approach

An Example of a Pri� 
Auth�izati�:

The prior authorization (PA) process uses evidence-based clinical guidelines to 
ensure that every health plan member receives the most appropriate care while 
avoiding unnecessary exposure to potentially harmful substances, as well as 
additional costs.

Clinical guidelines are statements that include recommendations 
intended to optimize patient care; they are informed by a systematic 
review of evidence and an assessment of the benefits and harms of 
alternative care options.1  

lives are lost each year in 
the U.S. due to medical error.
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My name is Sarah. I’m one of the 126M 
individuals in the U.S. living with chronic 
pain2.

Visit with my Doctor

A thorough visit with my doctor served to 
be very productive. Because I’m a valued 
member of a health insurance plan that 
requires a prior authorization, my doctor 
requests a test as my next step. 

Test request is sent to a PA vendor 
(like eviCore) via Web, phone, or fax.

Request Becomes a Case
Test request is received by a trained 
intake professional who gathers all of 
the clinical information needed to create 
a case that will start the PA process.

PA Nurse Review
A certified nurse will 
review my case and 
determine if it meets 
medical necessity 
and aligns with 
evidence-based 
clinical guidelines.

PA Medical Director (MD) 
Review
A specialized MD will review 
my case further to determine 
if it meets medical necessity.

Case is not Approved
If my case is determined to be 
inappropate, my doctor can 
request a clinical consultation 
to discuss my case. The PA MD 
will educate my doctor on 
his/her determination and 
possibly inform my doctor of 
a test that is more medically 
appropriate for my individual 
treatment. 

Meets Medical Necessity?

#

M  T  W  T  F

eviCore has 800+ nurses 
with diverse specialties 
and expertise on staff.

Did y� kn�?

eviCore has 300⁺ 
doctors from a 
wide range of 
specialties 
serving as 
Medical 
Directors. 

Did y� kn�?

If my case isn’t 
approved, I’ll receive 
a letter from the PA 
vendor with details 
and potential next 

steps.

My case will be 
approved if it’s 

determined that it 
meets medical 

necessity. 
My doctor can then 
schedule my test. 

Empowering the improvement of care

evicore.com

Talk to your doctor like I did about the prior authorization 
process* when a test or treatment request is submitted. 
If the request is denied, be sure to ask your doctor if there 
are other more appropriate tests or treatments.
*Process may very depending on your health plan’s contract with eviCore. Contact your health plan if you have 
questions about the process.

Medical error is the 
3rd leading cause of 
death in the U.S.

1. https://www.nhlbi.nih.gov/node/80397
2. https://www.washingtonpost.com/news/to-your-health/wp/2015/08/11/nih-more-than-1-in-10-american-adults-experience-chronic-pain/?noredirect=on&utm_term=.6464b40ddcfb

Only an MD can determine if 
a case is inapproprate.

<3% of cases 
require an MD 

clinical consultation

https://hub.jhu.edu/2016/05/03/medical-errors-third-leading-cause-of-death/

Meets Medical Necessity?

Meets Clinical Necessity?

Meets Medical Necessity?

Sources

Why is it Imp�tant?

Guidelines

Guidelines#
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National organizations have recognized the need to ensure that patient care be evidence-based, non-duplicative, free from 
harm, and truly necessary.  www.choosingwisely.org/our-mission/


