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As part of Security Health Plans’ (SHP) efforts to provide its recipients with access to high-quality, cost-

effective care. eviCore will expand the Cardiology utilization management program.  

Providers can begin requesting authorizations for the expanded Cardiology program on 6/23/2019 for a 

date of service 7/1/2019 and beyond. Providers will continue to process Cardiac cases as usual on the 

legacy MSI Portal the only change other than some additional CPT codes will be that providers will now 

have to indicate the ‘Cardiac UM’ product when requesting the prior authorization. 

In addition to the studies that previously required prior authorization via eviCore the below 
studies will now require prior authorization: 

Cardiac Imaging 

 Cardiac Advanced Imaging: CT, MR, PET

 Nuclear Cardiology (includes nuclear stress testing)

 Echo Stress Testing

 Echocardiography

 Diagnostic Heart Catheterization

To request an authorization: 

 Log onto www.evicore.com/pages/ProviderLogin.aspx

 Call us at 888-444-6185

 Fax an eviCore healthcare request form (available online) to 888-693-3210

For urgent requests: If services are required in less than 48 hours due to medically urgent conditions, 
please call our toll-free number for expedited authorization reviews. Be sure to tell our representative the 
authorization is for medically urgent care. 

We recommend that ordering physicians secure authorizations and pass the authorization numbers to the 
rendering facilities at the time of scheduling.  Authorizations contain authorization numbers and one or 
more CPT codes specific to the services authorized. If the service rendered is different than what is 
authorized, the rendering facility must contact us for review and authorization prior to claim submission. 

eviCore healthcare’s Clinical Guidelines and request forms are available at: www.evicore.com.  
Please contact the Client Provider Operations department at 1-800-646-0418, options 4, if you have any 
questions or need more information. You can also review program details at 

https://www.evicore.com/healthplan/shp 
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