
TRANSFORMING 
Utilization Management 

Utilization Management ensures that healthcare services are 
provided only when they are medically warranted and meet 

standards for high quality, cost-effective care.

Empowering the improvement of care

To that end, we have launched an automated 
prior auth solution that streamlines the way 

providers can submit and track cases. 
Using technological innovations like data 
science, machine learning, and natural 

language processing, coupled with electronic 
health record integration, we are addressing 

waste head on. 

• Inefficient hospital admin

• Inefficient billing procedures

• Inefficient with insurance        
   companies

• Poor-quality delivery

• Inefficient care coordination

• Overspending on tests and 
  procedures
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$1.1 TRILLION 
is wasted each year on two types 
of waste in the healthcare system:
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Our goal is to
transform prior auth

so that it supports the
delivery of evidence-based
care without adding to the

administrative waste that
burdens our healthcare system.


