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UPX Unified Dashboard Training

This training document will walk you through the features that are available to you on the new Unified Provider
Experience (UPX) Dashboard, including the home page which displays both CareCore National and
MedSolutions requests that you have submitted.

It also covers the following:

1. How to initiate any actionable items for your case
2. View more detailed information

3. Link to the legacy system

4. Share your worklist
)

Request an authorization
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Main Dashboard

The image below reflects the dashboard page you will land on when you sign in to the evicore.com website. You
will have access to the original portals by clicking on the Request ID number or by using the portal dropdown list.
You can sort your requests by using the tabs at the top of the list.

T Hello, suma Q Auth Lookup Request an Auth BWorklist I Portals ¥+ 28 User Access
My Worklist
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-- 1233064991 -- AMRIT MOWELL In Nurse Review 4/28/2025 -~ 33264 DANIEL BOWMAN NEOGENOMICS WELLMARK
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702005 clinical information BRANDENBURGER BCBS
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Row Expansion — CareCore National
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My Worklist
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To see additional case
details for requests
you initiated on
CareCore National,
click on the plus sign
“+“ and the row will
drop open for you.
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Row Expansion — MedSolutions
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My Worklist

To see additional
case details for
requests you initiated
T on the MedSolutions
e e e T A e e e fosame || PluS Sign “+* and
e S —— — 0 mmcom  oucksomo e s select the link to
s navigate to the portal.

' ey
Roquest 1D Authorization ID Patient

- 12486432 ABE622194 STEPHAYNE MONTGOMERY

Addtional Information

For agational information relating to this request Click Here 124364324
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Provider Shared Worklist

To allow others to view your worklist while you are out of
the office you can add them by selecting “User Access”
and add their User ID and Email Address. They must have
an EviCore account to be added.

Q Auth Lookup B Request an Auth B Worklist [ Portals ¥ 88 User Access

EVI C o re Hello, Suma © Request An Authorization @ Worklist Q Auth Lookup  2a User Access
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David Gates will have access to your worklist

Give access to your worklist

Use this form ta give users access to your worklist

User ID Ermai Allow access

35 people have access to your worklist  View List

EviCore

By £EVERNORTH May 16, 2025 6

© 2025 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.



Worklist Access View

David Gates will have access to your worklist X

Click “View List” to see who has access to
your worklist. You will have the ability to
remove team members from your list.

Give access to your worklist

Use this form to give a users access to your worklist

User ID Ernail © Allow access

35 people have access to your worklist. |  View List »

Users with access My Worklist

Full name User ID Email address Actions
David Gates DGates david.gates@evicore.com © Remove
Hannah Martin HMartin hannah.martin@evicore.com © Remove
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Request an Authorization

You can request an authorization by clicking on “Request an Authorization.” After selecting the health plan and
program you will be directed to the correct portal to initiate your request.

EviCore
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Request an Authorization
Please select a Health Plan and Program below to build your request.

Health Plan W Select a i:n:-:_|r.|'r e
Thee following request types are not yet available in this portal. b4

o Durable Medical Equipment for Cigna

o Home Health for BCRSMN, Cigna or The Health Flan
o Post Acute Care for BCESMN or The Health Plan

o Sleep for Cigna

Please log in to the eP Portal to continue building your reguest
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