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Benefits of Web Authorizations

Benefits of Web Authorizations
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Account Registration And Login

Account Registration 
And Login

© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.



EviCore Provider Portal – Access and Compatibility

EviCore Provider Portal – Access and Compatibility
+ Most providers are already saving time submitting clinical review requests online vs. telephone.

To access resources on the 
EviCore Provider Portal, visit 
EviCore.com

Already a user?
Log in with User ID & Password.

Don’t have an account?
Click Register.

EviCore’s website is compatible with all web browsers. If you experience 
issues, you may need to disable pop-up blockers to access the site.
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Creating an EviCore Provider Portal Account

Creating an EviCore Provider Portal Account

+ Complete the User Information section in full and Submit Registration.
+ You will immediately be sent an email with a link to verify your account and create a password. Once you have created a 

password, you will be redirected to the login page.
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Setting Up Multi-Factor Authentication (MFA)

Setting Up Multi-Factor Authentication (MFA)

+ To safeguard your patients’ private health information (PHI), we have implemented a multi-factor authentication (MFA) process.

+ After you log in, you will be prompted to register your device 
for MFA.

+ Choose which authentication method you prefer: Email or 
SMS. Then, enter your email address or mobile phone 
number.

+ Once you select Send PIN, a 6-digit pin will be generated 
and sent to your chosen device.

+ After entering the provided PIN in the portal display, you will
successfully be authenticated and logged in.
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Unified Dashboard

Unified Dashboard

+ View the full EviCore Unified Provider Dashboard training at www.EviCore.com/provider under Video Resources.

+ EviCore Unified Provider Experience Dashboard Frequelenty Asked Questions UPX Dashboard
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Provider Shared Worklist
To allow others to view your worklist while you are out of the office, you can add them by selecting User Access and add their user ID and email address. They must have an EviCore account to be added.

Provider Shared Worklist
To allow others to view your worklist while you are out of 
the office, you can add them by selecting User Access 
and add their user ID and email address. They must have 
an EviCore account to be added.
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Profile Update in Dashboard

Profile Update in Dashboard
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Web Portal Overview
Legacy CareCore National Portal

Web Portal Overview
Legacy CareCore National Portal
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Welcome Screen

Welcome Screen
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Adding Providers

Adding Providers
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Initiating A Case- Program  Provider Search

Initiating A Case- Program & Provider Search

To begin, click the Clinical Certification or Request 
an Auth tab from the home screen or Request an 
Auth from the Unified Dashboard.

Select the program of the case you’d like to submit.

Next, Select your ordering provider from the list.

If the provider is not listed, simply search the 
provider’s NPI in the field at the bottom of the page.
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Initiating A Case – Insurer, Contact Info,  Member Lookup

Initiating A Case – Insurer, Contact Info, & Member Lookup

Select the insurance company from the drop down menu.

Next, pick the ordering provider’s address.

Complete the contact information box with your name, phone #, fax #, and your email for case 
correspondence.

Click the check mark box if you would like to receive email updates of case status changes.

Search & select your patient using their health plan 
member ID, date of birth, & last name.
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Initiating A Case- CPT  ICD-10/Diagnosis Codes

Initiating A Case- CPT & ICD-10/Diagnosis Codes
Using the drop down menu, select the CPT code for your 
patient’s request.

Enter the patient’s ICD10 code by using the actual code 
itself or you can search by keyword/description.

Search & select the facility where the imaging or 
services will be performed.
Try searching by the site NPI number only.
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Initiating A Case – Attestation

Initiating A Case – Attestation

Verify all information entered up to this point and make changes if needed. 
You will not have the opportunity to edit this information past this step.

Click the check mark box to acknowledge the attestation.
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Initiating A Case - Urgent

Initiating A Case - Urgent
Select yes or no to the urgency indicator question.

• If your request is a standard request- select YES.
• If your request is URGENT- select NO.

If the case is marked urgent, you will be given this pop up. 
Please answer the question as indicated for your patient.

• If none of the above is selected, your case will be 
processed as a standard case.

Once a case is marked urgent, you will then be prompted 
to upload clinical information. This step is REQUIRED, in 
order to process the case appropriately.

After the upload is complete, you will continue into the 
pathway questions, just like standard requests.
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Initiating A Case – Standard Request  Pathway Questions

Initiating A Case – Standard Request & Pathway Questions

Select yes to the urgency indicator question, to 
request a standard review case.

Complete the clinical pathway questions, as 
they pertain to your patient.

Click submit to proceed to the next page.
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Certification Requests in Progress  New Survey Feature

Certification Requests in Progress & New Survey Feature
Example Questions

+ Clinical Certification questions may 

populate based upon the information 

provided

+ You can save your request and finish it

later if needed
(Note: You must complete the request 

by End of business that day)

+ Select Certification Requests in
Progress to resume a saved request 

(this function is not available for single 

sign on (SSO) users)

+ New Feature: Edit your
responses to clinical 
questions prior to case 
submission by clicking 
the link for the related 
question.

© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.



Uploading Clinical Documentation

Uploading Clinical Documentation

EviCore requires name (first and last) and one additional 
identifier from the list below:

+ Date of birth
+ Correct case number/Episode ID
+ Member identification number
+ Full address (Street, City, State and zip code)
+ Full phone number including area code
+ Driver’s license number or other government-issued ID.

Although it is desirable, Patient Identity Verifiers are not 
required on every page. If there are no conflicting identifiers 
present, it is acceptable to assume each page is a continuation 
of the prior page. A Cover Page with two Patient Identifiers 
present will satisfy HIPAA verification if no Patient discrepancy 
is present within subsequent pages.
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Initiating A Case- Medical Review Case Summary

Initiating A Case- Medical Review Case Summary

Once the pathway questions are 
completed and the case is 
submitted, you will receive a case 
summary with the case information 
and medical review determination.

This example case was sent to 
medical review.

Reference Case number when 
calling to speak with EviCore 
Customer Service
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Initiating A Case- Approved Case Summary

Initiating A Case- Approved Case Summary

Once the pathway 
questions are completed 
and the case is submitted, 
you will receive a case 
summary with the case 
information and medical 
review determination.

This example case was 
approved.
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Certification Summary Tab

Certification Summary Tab

The Certification Summary Tab is a user specific work list, designed to make status checks and basic portal 
functions as quick and easy as possible.

This tab can be used to track status updates, change facility, upload clinical, schedule 
peer to peer reviews, & view correspondence.

Filter options are also available for certain statuses and time frames.
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Authorization Lookup

Authorization Lookup
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Authorization Lookup

Authorization Lookup

Approved Case Search Denied Case Search

© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.



Authorization Lookup

Authorization Lookup

Upload Additional Clinical 
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Withdrawing Cases on the Portal

Withdrawing Cases on the Portal

We are happy to announce we’ve recently implemented a new process that allows the capability of withdrawing applicable cases on the website! 
This option will only be available for Commercial or Medicaid cases on the CareCore National Platform. The MSK program & Medicare members 
are excluded from this online capability, due to special case handling processes already in place requiring an agent’s assistance.

+ In order to proceed with this process, the case must be in a pending status. Cases in physician review or already in a final status (approved, 
denied, or canceled) are excluded.

+ If the withdraw option is missing- the case doesn’t qualify to be withdrawn.

+ Only the user that created the case will have permission to withdraw the case.
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Initiating A Case- Duplicate Case Options

Initiating A Case- Duplicate Case Options

Once the case has been completed, 
you can return to the Main Menu, 
resume an in-progress request, or start 
a new request.

You will also be given the option to 
duplicate certain information for the new 
request, if needed.
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Training Resources 
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Web Portal Overview Legacy MedSolutions Portal

Web Portal Overview 
Legacy MedSolutions Portal
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Announcements

Announcements

View upcoming notices on the MedSolutions Announcents page.

Note: You can access the CareCore National Portal at any time without having to provide additional 
log-in information. Click the CareCore National Portal or Unified Dashboard button in the top bar to 
seamlessly toggle back and forth between the two portals.

Click the Online Chat feature in the to right to speak with a Live EviCore web support representative.
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Account Settings

Account Settings

+ The Options Tool allows you to access your Account Settings to update information:
+ Add additional Tax ID numbers of Physicians or Facilities
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Account Settings

Account Settings
+ Adding Preferred Tax ID numbers will allow you to view the summary of cases submitted for those 

providers:

+ Search for a Tax ID by clicking Physician or Facility.
+ Confirm you are authorized to access PHI by clicking the check box, and hit Save.
+ Tax ID’s will dictate which authorization requests the user is allowed to view
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Home Tab

Home Tab
The Home Page will have two worklists: My Pending Worklist and Recently Submitted Cases

+ My Pending Worklist
• Save case information and complete case at a later time
• Double click on request to continue with case submission
+ Recently Submitted Cases
• Cases that are pending review and/or cases recently approved or denied
• Double click on case to view case summary
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Search/Start Case

Search/Start Case
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Search/Start Case – Member Lookup

Search/Start Case – Member Lookup

To conduct a Patient Lookup, first select the appropriate 
insurance company from the Insurer drop down. Next, 
enter the Member ID or First Name, Last Name and Date 
of Birth for the result to be returned.

For Case/Auth Lookup, you will only 
need to enter the Case ID or Authorization 
Number at the bottom of the page and tab 
over to hit Search.
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Search/Start Case – Member Lookup

Search/Start Case – Member Lookup

If there are cases associated with the patient, they will 
populate once the patient is selected. Double click on a case 
ID in the Patient History to open that case.

© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.



Case Creation – CPT/ICD Codes

Case Creation – CPT/ICD Codes
+ Begin typing the CPT and ICD codes or descriptions, then click the appropriate option with your cursor. Modifier selections will 

populate for the code, if applicable. The portal allows selection of unlimited CPT and ICD codes.
+ A box will populate allowing you to enter the retro date of service if retrospective requests are able to be initiated via the web for 

the health plan specified.
+ If the CPT code is entered and a message is displayed stating the CPT code does not exist, please (1) Check the contracted 

CPT code list in the provider resources (2) Verify you are processing the case on the correct platform
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Case Creation – Ordering Physician/Procedure to be performed at Requesting Physician Office

Case Creation – Ordering Physician/Procedure to be performed at 
Requesting Physician Office

+ Select from a default Physician or search by Name, Tax ID, or NPI number.
+ Once the correct physician displays, select by clicking on the record. Then hit “Save & Next.”
+ There is the option to “Procedure to be performed at Requesting Physician’s office,” if appropriate.
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Case Creation – Facility

Case Creation – Facility
+ Select from a default Facility or search by clicking the Search Facility button and entering the Facility 

Name, Tax ID, or NPI number.

+ Once the correct facility displays, select by clicking on the record. Then select “Save & Next.”
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Case Creation – Review and Submit

Case Creation – Review and Submit
+ You can edit the CPT/ICD codes, Physician, and Facility information by clicking the “Edit” icons next to the field that needs to be updated.
+ Review the case information, then click Submit. Case details cannot be changed on the portal once you hit this button. Any changes after submission 

would need to be made via phone.
+ Once you select Submit, you may receive an automatic approval, or you may be asked to upload the patient’s medical record, or you may be 

prompted to respond to the clinical questions for additional information.
+ We are happy to announce a new feature on this page for status change e-notifications! This allows you to receive an email (e-notification) for any 

updates to status for this case.
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Initiating A Case - Urgent

Initiating A Case - Urgent
Select yes or no to the urgency indicator question.

• If your request is a standard request- select YES.
• If your request is URGENT- select NO.

If the case is marked urgent, you will be given this pop up. 
Please answer the question as indicated for your patient.

• If none of the above is selected, your case will be 
processed as a standard case.

Once a case is marked urgent, you will then be prompted 
to upload clinical information. This step is REQUIRED, in 
order to process the case appropriately.

After the upload is complete, you will continue into the 
pathway questions, just like standard requests.
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Providing Clinical Information

Providing Clinical Information

+ If applicable, you will be asked a series of questions beginning with a reason for the request.
+ Select from the dropdown, or enter a rationale in the text box if none of the options are applicable.
+ Respond to the clinical questions that populate based upon the answers provided. You may save/print this 

information and come back at a later time, if needed. Cases will remain in your pending work list for seven calendar 
days.

+ Select “Submit” to submit the survey answers.
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Providing Clinical Information

Providing Clinical Information
+ Once the survey questions have been submitted, you may receive an approval based upon the

answers/information provided.

+ If additional review is required, the decision criteria will populate, and you can print the criteria guidelines if needed.
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Providing Clinical Information

Providing Clinical Information
+ You can choose to “Submit for Additional Review” to proceed to the clinical upload and review process, or you may 

“Voluntarily Cancel Request.”

+ Cancelling the request ensures there will not be a denial in the patient’s history.
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Request for Additional Clincial Documentation

Request for Additional Clincial Documentation

Depending upon the health plan, specific options for 
providing clinical will be available. You will then be asked 

to attach the electronic clinical information available.
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Providing Clinical Information

Providing Clinical Information
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Case Summary Page – Pending Case

Case Summary Page – Pending Case
+ Once you submit a case for medical review, you will be redirected to the Pending Case Summary 

Page where you’ll be able to view case information including Case number/Service order number 
and current status/activity.
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Case Summary Page – Approved Case

Case Summary Page – Approved Case
+ The Approved Case Summary Page will provide case information such as the authorization number and

effective/end date of the authorization.
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Case Summary Page – Denied Case

Case Summary Page – Denied Case
+ The Denied Case Summary Page will provide case information as well as the denial rational. Case Summary 

reports can be accessed/printed at any time.
+ P2P Availability Option
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Peer to Peer Scheduling

Peer to Peer Scheduling
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How to Schedule a Peer-to-Peer (P2P) Request

How to Schedule a Peer-to-Peer (P2P) Request
• Log into your account at www.EviCore.com

• Perform Authorization Lookup on CareCore or Search/Start on 
MedSolutions to determine the status of your request.

• Click on the P2P Availability button to determine if your case is eligible 
for a Peer-to-Peer conversation:

+ If your case is eligible for a Peer-to-Peer 
conversation, a link will display allowing you to 
proceed to scheduling without any additional 
messaging.
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How to Schedule a Peer-to-Peer Request

How to Schedule a Peer-to-Peer Request

• Pay attention to any messaging that displays. In some instances, a Peer-to-Peer 
conversation is allowed, but the case decision cannot be changed. When this 
happens, you can still request a Consultative Only Peer-to-Peer. You may also 
click on the All Post Decision Options button to learn what other action may 
be taken.

• Once the Request Peer-to-Peer Consultation link is selected, you will be 
transferred to our scheduling software via a new browser window.
If you experience issues, you may need to disable pop-up blockers to access the site.
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How to Schedule a Peer-to-Peer Request

How to Schedule a Peer-to-Peer Request

• Upon first login, you will be asked to confirm your default time zone.
• You will be presented with the case number and member date of birth

(DOB) for the case you just looked up.
• You can add additional cases for the same Peer-to-Peer 

appointment request by selecting Add Another Case.

• To proceed, select Lookup Cases.

• You will receive a confirmation screen with 
member and case information, including the 
Level of Review for the case in question. 
Click Continue to proceed.
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How to Schedule a Peer to Peer Request

How to Schedule a Peer to Peer Request

You will be prompted to identify your preferred Days and Times for a 
Peer to Peer conversation. All opportunities will automatically present. 
Click on any green check mark to deselect the option and then click 
Continue.

You will be prompted with a list of EviCore 
appointment options per your availability. 
Select any of the listed appointment times to 
continue.
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How to Schedule a Peer to Peer

How to Schedule a Peer to Peer

Confirm Contact Details
+ Contact Person Name and Email Address will auto-populate 

per your user credentials
• Be sure to update the following fields so 

that we can reach the right person for 
the Peer to Peer appointment:

+ Name of Provider Requesting
+ P2P Phone Number for P2P
+ Contact Instructions

• Click submit to schedule appointment. 
You will be presented with a summary 
page containing the details of your 
scheduled appointment.
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Provider Resources | Cancel or Reschedule a P2P Appointment

To cancel or reschedule an appointment: 
• Access the scheduling software and select My P2P

Requests on the left-pane navigation
• Select the request you would like to modify from the list of 

available appointments
• When the request appears, click on the schedule link. An 

appointment window will open
• Click on the Actions drop-down and choose the

appropriate action
o If choosing to reschedule, select a new date or time 

as you did initially
o If choosing to cancel, input a cancellation reason

• Close the browser once finished



Provider Resources

Provider Resources

© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.



© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.

EviCore Communication Relationship Management (ECRM)
For program-related questions or concerns, please submit inquiries via the EviCore Communication Relationship 
Management (ECRM) application. Common issues addressed through ECRM include:
• Questions regarding accreditation and/or credentialing
• Requests for an authorization to be sent to the health plan
• Complaints and grievances
• Eligibility issues (member, rendering facility, and/or ordering physician)
• Issues experienced during case creation
• Reports of system issues
• Issues with EviCore provider portal

ECRM is available 24/7. Users can login or register HERE.

Additional Information about ECRM can be found on the  Providers’ Hub.

https://www.evicore.com/ecrm-resources
https://www.evicore.com/ecrm-resources


�Continued Learning: Provider Training Opportunities

Continued Learning:
Provider Training Opportunities

Get More Out of the EviCore Portal—Join a Free Training Session

Whether you’re just getting started or have been using the EviCore portal for a while, our free, live 
training sessions can help you work more efficiently and confidently. In just one hour, you’ll learn tips, 
tools, and best practices you can use right away.

Sessions are offered on multiple dates and times, making it easy to fit training into your schedule.

Training Options & Frequency
+ Intro to Web Portal Training– Offered twice per week
+ Intro to EviCore Online Resources– Offered twice per month
+ Therapy Provider Training (for therapy providers) – Offered twice per quarter
+ Post-Acute Care Portal Training (for hospitals and post-acute care providers) – Offered once per week

How to View Sessions & Register
1. Click on the training session you would like to attend.
2. Select your preferred date and time by checking the radio button.
3. Complete the registration form.
4. Look for a confirmation email with session details.

Have questions? The training host’s contact information will be included in your 
confirmation email.

We look forward to seeing you at an upcoming training session!
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https://evicore.webex.com/webappng/sites/evicore/webinar/webinarSeries/register/f9f893bc6df14fd796fd81a2317d5883
https://evicore.webex.com/webappng/sites/evicore/webinar/webinarSeries/register/f9f893bc6df14fd796fd81a2317d5883


Provider Newsletter

Provider Newsletter

Stay Updated With Our Free Provider Newsletter

EviCore’s provider newsletter is sent out to the provider 
community with important updates and tips. If you are 
interested in staying current, feel free to subscribe:
• Go to EviCore.com
• Scroll down and add a valid email to subscribe
• Youwill begin receiving email provider newsletters with 

updates
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Provider’s Hub

Provider’s Hub

+ Open the Resources menu in the top right hand of the browser to view Clinical Guidelines, 

Clinical Worksheets, Provider Resources, and Training Resources.

Providers and theirstaff can access important tools and resources at www.EviCore.com
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http://www.evicore.com/


Web Portal Services-Assistance

Web Portal Services-Assistance
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Web-Based Services and Portal Support
• Live chat
• ECRM: ECRM
• Phone: 800-646-0418 (option 2)

Live Chat is available Monday – Friday 7AM – 7 PM EST 

https://ecrm.evernorth.com/ecrm


Additional Information

Additional Information
If you are initiating a prior authorization for one of the plans below, 

please access your web portal account on the appropriate site listed.
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Health Plan Phone Website
Americhoice 866-842-3278 www.uhcprovider.com
BCBS of AL 205-220-6899 https://providers.bcbsal.org/portal/
BCBS of MI 855-237-3501 www.bcbsm.com
BCBS of MN 800-282-4548 www.availity.com

Empire 866-842-3278 www.uhcprovider.com
Excellus 800-278-1247 www.excellusbcbs.com
Highmark                               

(Exception: Highmark 
Medicaid DE only 

www.EviCore.com)

888-482-8057 www.navinet.net

NHP (UHC Plan) 866-842-3278 www.uhcprovider.com
Oxford 866-842-3278 www.uhcprovider.com

Priority Health 800-942-4765 opt 6 www.priorityhealth.com/provider
River Valley 800-842-3278 www.uhcprovider.com
Summa Care 800-996-8401 https://summacare.myplancentral.com

UHC 866-842-3278 www.uhcprovider.com
UHC Community 866-842-3278 www.uhcprovider.com

UHC West 855-359-9999 www.uhcwest.com


Ark1

		Health Plan		Phone		Website

		Americhoice 		866-842-3278		www.uhcprovider.com

		BCBS of AL		205-220-6899		https://providers.bcbsal.org/portal/

		BCBS of MI 		855-237-3501		www.bcbsm.com																								Removed PAC

		BCBS of MN		800-282-4548		www.availity.com

		Empire		866-842-3278		www.uhcprovider.com

		Excellus 		800-278-1247		www.excellusbcbs.com

		Highmark                               (Exception: Highmark Medicaid DE only www.EviCore.com)		888-482-8057		www.navinet.net																								Removed DME notice for Excellus - Removed Health Alliance Medical Plans 

		NHP (UHC Plan)		866-842-3278		www.uhcprovider.com																								Added Highmark DE plan info

		Oxford		866-842-3278		www.uhcprovider.com

		Priority Health		800-942-4765 opt 6		www.priorityhealth.com/provider

		River Valley		800-842-3278		www.uhcprovider.com																								Removed Oxford Chemo only Link is bad 

		Summa Care		800-996-8401		https://summacare.myplancentral.com

		UHC		866-842-3278		www.uhcprovider.com

		UHC Community		866-842-3278		www.uhcprovider.com

		UHC West		855-359-9999		www.uhcwest.com

														This is the original updated on 02/17/2026 
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Thank you

Thank you
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