
eviCore’s Commitment to Health Equity 

The American Medical Association (AMA) defines health equity as “optimal health for all,”1 and 
the Centers for Disease Control and Prevention (CDC) defines health equity as “the condition in 
which everyone has the opportunity to be as healthy as possible.”2 Margaret Whitehead, founding 
Head of the World Health Organization (WHO) Collaborating Centre for Policy Research on 
Determinants of Health Equity defined equity in health care as “equal access to available care for 
equal need, equal utilization for equal need, and equal quality of care for all.”3   

eviCore believes that it is the responsibility of health care institutions to support patient care in a 
manner that does not discriminate based on biological and/or social demographics, including 
income, race, ethnicity, age, and gender markers.  eviCore’s role in promoting health equity is 
centered primarily around our use of evidence-based guidelines in utilization management.  The 
guidelines are applied equitably for all patients, while taking into account individual clinical 
scenarios that indicate the need for unique care protocols.    

Addressing Unconscious Bias 

eviCore’s clinical guidelines promote optimal care and safety for all patients, and their use helps 
reduce the risk of bias in utilization management. Biases, implicit and explicit, are perceptions 
and attitudes that affect one’s decisions and actions4; implicit biases are unconscious whereas 
explicit biases are deliberate. Implicit and explicit biases are ubiquitous.  They adversely affect 
ethnic minority and marginalized groups, such as immigrants, LGBTQ+, elderly, and those with 
mental disabilities. 

Numerous studies5,6 suggest that health care providers’ diagnoses and treatment decisions can 
be influenced by bias.  Bias is often present in clinical research, too.7 The National Institutes of 
Health implemented the Revitalization Act of 1993, mandating that all NIH-funded research must 
include minorities and women.8 The FDA (2019) has made an effort to broaden ethnic 
representation in clinical trials, but nearly 50% of trials did not meet their goals to recruit 
underrepresented populations.  To illustrate, Whites represented 83% of trial participants but 
comprise only 67% of the population; African American/Black participants represent 5% of clinical 
trial participants although they make up 14% of the U.S. population; Hispanic/Latino participants 
comprise less than 1% of clinical trial participants but represent 18% of the U.S. population.7  

eviCore minimizes bias through the application of evidence-based clinical guidelines that 
standardize decisions across populations, except in scenarios where evidence suggests the need 
for unique imaging, tests, or procedure protocols. Moreover, eviCore acknowledges that the 
clinical evidence upon which the guidelines are based may not fully represent all ethnic and racial 
groups.  However, as new evidence becomes available in peer-reviewed literature and/or by 
nationally recognized societies, eviCore updates the clinical guidelines to reflect the new 
evidence. We welcome input from all external stakeholders on opportunities to further reduce bias 
in the clinical guidelines. Please address input to clinicalguidelinefeedback@evicore.com.  
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