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Introduction
Replacement and continued use of durable medical equipment (DME) are addressed by
this guideline.

Criteria

Continued Use of DME

Continued rental of DME after the initial rental period is indicated when the individual
has been seen recently by their treating practitioner and has a documented care plan
that includes the use of the device up to rental limit timeframes (please refer to individual
policies for specific rental limit timeframes).

Replacement of DME

Replacement of DME is indicated when all of the following apply:

• The individual has been seen recently by their treating practitioner and has a
documented care plan that includes the use of the device.

• There is clinical documentation of any of the following:

◦ The individual is no longer able to use the device because their physical condition
has changed.

◦ The device has been lost or stolen.
◦ The device is broken, unable to be repaired, and no longer under warranty.

Additional Information:
• No further payment is made when an item is actively being rented. DME rental fees

cover the cost of maintenance, repairs, replacements, supplies, and accessories.
• When equipment is purchased, if the expense for repairs exceeds the estimated

expense of purchasing or renting another item due to medical need, no payment can
be made for the amount in excess.

• Replacement or repair of an item due to misuse or abuse by the member or
member's caregiver are non-covered. D
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• The Reasonable Useful Lifetime (RUL) of equipment is typically between three (3) to
five (5) years (please refer to individual policies for details).
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