PAP Customer Set Up for
Cigna Commercial Customers on
Fisher and Paykel Devices
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LOGIN TO INFOSMART

Log into https://www.fpinfosmart.com

Note: This process is for Cigna customers only.
Please refer to www.fphcare.com for instructions on
patient set up for other health plans
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https://www.fpinfosmart.com/
http://www.fphcare.com/

PATIENT SET UP
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PATIENT SET UP

InfoSmart™

BOD Nt Set -
0 0
0 ' Required:
> First and Last Name
Rl : Date of Birth
CareCore = Customer ID number

(as appears in Authorization)
Select “CareCore
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PATIENT SET UP

InfoSmart”

Patient: Test, Bob
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PATIENT SET UP

h
InfoSmart”

Patient: Test, Bob
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PATIENT SET UP

TR
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PATIENT SET UP

Assign a Device

ASTIGN
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PATIENT SET UP

'@ InfoSmart”

Patient: Oelschlager, Kathleen

i
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PATIENT SET UP

Change Info Technology

InfoGSM

SAVE CANCEL
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Additional Resources

You([]) videos available:

‘Dashboard Overview’ (http://youtu.be/bQoljSWiNuY)

‘How to add a Patient’ (nttp://youtu.be/QTvwg7pGCpY)

‘How to register a DME on FPInfosmart’ (http://youtu.be/ngBStJw_uQc)

‘The InfoSmart Web Dashboard’ (http://youtu.be/d2Q3q4UcGjw)
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Sleep Educators — Contact Information

eviCore °

healthcare o

@

Phone: 800-298-4806 Ask to be
transferred to a Sleep Educator

Important. Each DME company will need to set up eviCore exactly as instructed. If the customer information is not
entered correctly, no compliance information will be received by eviCore, and therefore no denial or continued authorization
notification will be generated. Questions regarding customer set may be called into an eviCore Sleep Educator.
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Thank you
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