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Set up and Manage

................................................................................................................................................

Cigna customers in the EncoreAnywhere system for Respironics PAP
Devices

*This process is only for Cigna customers

DME Suppliers that are not currently registered on the EncoreAnywhere
website should contact their area Respironics representative
1-800-345-6443

If you are already registered on EncoreAnywhere and are currently
managing patients on Respironics PAP devices, continue to review the
setup instructions.

1) Set up Cigna as available insurer
2) Set up the devices for the patient
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eviCore Access

To enable eviCore access, your
organization needs to complete a
Business Associate's Agreement
(1.2dj form), available from your
Philips account representative

Once that form has been signed and
processed, you will be able to denote
patients that are accessible to eviCore

To edit an existing patient, log into
Philips Respironics Care Orchestra

Access the patient profile and select
the Identity tab select the “Edit” icon

1) 1.2dj Form available through Phillips
Representative

9 Phikips Respironics Care Orchest X o

€ C

8 hitps//www.careorchestrator.com/# Batient/s

2) Signed and processed form will denote
nss  patients accessible to eviCore

dream sample
V29/19 - 0 Years Old

Marketing and Sales, 2/4/19

Identity Health Statistics Rules and Reminders

* Location:  Marketing and Sales
* First Name:  dream
*Last Name sample Preferred Contact Method
* Date of Bith: 1/29/19 Street Address:
Gender Cty,
* Setup Date  2/4/19 State
External 1D: Postal Code
Patient Reference Country: United States
Payer *Time Zone: (GMT-05:00) - Eastern Time
Payer Member 1D (US and Canada)
External Services Start Time of Day. 1200

Phone Number.
Email Address:

Summary Therapy Data Prescription Equipment Documents Activity Log

Patterns of Use  Patient Tasks
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eviCore Access

B Phips Respironics Care Orche x +

< < 8 hitps//www.careorchestrator.com/# t X 8 $321-2¢ 1 12d1 " 4 ‘ :

« Complete the required fields —

All patients that are added must contain:

« IMPORTANT: The payer
customer ID must match the

First and Last Name

P SN -  0:ccoreih
‘Last Name sampie

patient’s health insurance ID >  Customer ID number
‘ BN >  Payer and Payer Customer D
- In the drop down section of the U .  ciccrnal Services = eviCore
dialog labeled External W
Services, select eviCore and
‘Save’

Payer Member 1D Health plan member ID

External Services
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www.encoreanywhere.com

Encore Anywhere”

EncoreAnywhere™ & 2 complete solution for gatherng and sharng MEMBER LOGIN
patents yrplance data over the wed. Managng your patients”
cormpliance Aata has never been O easy' Usemmartse
Passwor
To keaxn more 2Dout how your organation can beneft from

ywhere™, please send an e-mad to

Logn

encoreanywhere £ohins. COm

Forgee O Sessnae"
Pessw oKz B ST ASTTaETEor
QUSEES Dage for nstructions on
nsting the regured dath card software.

Ehiios Prvacy POMY

SAFEHARBOR

S SIFARTHINT ST COmNIRDE
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Set up Cigna as Insurer

Encore Anywhere” RESPIRONICS

Weicorme BBarkerClin, John - Hed Logout
My Day My Patwents My Profie Company Settngs Busness Reports Modem Adr ‘ Encore Pro Impoet Status
Tuesday, J 012
[PR:ORITY Py EXPORT REMINDERS staTus (A1 | seow gg_-»gf_yggog_‘s_;.‘

\
| = @ 1 Photo Patent name o ID Senp date Phane
. @(on (3) 25

© |

w @ vea > ' Test Patient 10/13/2007
- @ Genéral rethinder (40) =
£
= @ Mote to clinician (2) > 1 Test Patient 1/1/1970 ®
- @ Prescription (6)
. tonnaire (1 . : . -
@ b N g2 > t ) Test Patient 7/1/2009 z 3
. @ Device (1) N
= M Company items (1) 1 -
- @ Madem > ¢ ‘{ Test Patient /151970 :‘J
s @2 €01 (1) '
F 3
) iscte folders wifhs eadiics on =3 > L J Test Patient 1/1/1970 @
I4 4 7152 15 ) 3| Results per page: | S - 23 patients n § page:

ErcomAnyatee™ v 2.7.A%ma 056 © 1912 Resprones, Iac.
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Set up Cigna as Insurer

From the Patient List screen, select Add New Patient

EncoreAnywhere” T

Welcome BBarkerChin, John © Heb Logout

My Profie | Company Settngs | Busness Reports | Modem Admnstration | Encore Pro Import Status

Patient list

‘ CURRENT VIEW: Defoult Show | Company Patients vl v OPTIONS
\" "
Setup date Pabent 1D Last, frstname o Office Sleep doctor Seso lsb Device mode Mn. Pressure - Mask

Pressuce

WY Y Y Y  dl Y Y Y \d Y
’ - . s&s’ D'E - ;' 2 wWs > - -
10/18/2007 Test Patient ,.‘.;; :’;i AP W 6.0 16.0 Optlfe, large
Off
: . Sase DVE p e 2 B Comfort FU
/197 0P 0 0.0
Yyien Test Patient Office ke d 9 2.0 2. medum
/i Test Patient Gase DVE WRCPAP W ¢ -
/12009 Office AFlex e 150
. < i Comfort
11/1970 Test Patient Base DMVE CPAP with C- 10.0 10.0 ;::y
A ary :‘6‘,( Ftl e U w\
—egi
an RIS AAIRE - Sace DVE CPAP with C a 2 Comfort Ge
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Set up Cigna as Insurer

Required information for Cigna customers

EncoreAnywhere” Demographics tab:
» First and Last Name
» Date of Birth

V Back to my patients

Add patient

Demographics insurance Setongs

NAME AND ADDRESS CONTACT INFORMATION
Frat name™ Middle name Eoal Home phone
Last name* Bast mme Lo Contact Work phone

Address Fax ARemate ohone
ACOress (C

Oy | PATIENY INFORMATION

State/provinge Posta

patient reference Setup date” 7/ 0/012
Patient facity ID
B"-- :.l’ﬂ
SEIDICAL.CARS Gender Urspedifed W Narmal status  (Unspecfed W
Prevary Care physican

Skeep doctor

Swep B0

Ciocian * S8arkerOn, Jon

DME office” 200 Barker Dermo Of%ce

U Unated States v |
() «
o
(3]
©
o v

* Recuired fas
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Set up Cigna as Insurer

......... Demographics tab:

» First and Last Name

EncoreAnywhere”

L Back to my patients

Add patient

De"‘.:’c’apbncs
INSURANCE INFORMATION
T

Primary nsunance

Insurance provider ¢ Add

Insurance number

Group number
Poic oide 2 (s &<
Reltonshp 10 poicy holdar

* Ragured feids

» Date of Birth

Insurance tab:
» add Cigna as insurance provider

Required information for Cigna customers

Secondary nsurance

Insurance grovider ¢ Add

Insurance number

Group number

Raarmnchen o nabtv haldar

4 Note: Cigna only needs to be added as an insurance provider once, then it will be

available as a provider in the dropdown list for patients.
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Set up Cigna as Insurer

Contact name
- =
AOOress
L -~ & - - -
AOOTesSS CO O
C State/Province Postal co
C-‘ e =
ountry
Urnted States D
Phone Fa
E-ma eD ste
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Required information for Cigna customers:

Demoqgraphics tab:

» First and Last Name
> Date of Birth

Insurance tab:

» add Cigna as insurance provider
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Set up Cigna as Insurer

Encore Anywhere”

Y Back to my patients

Add patient

Demographics Insurance Settngs

INSURANCE INFORMATION

Premacy nsurance Secondary nsurance

Required information for Cigna
customers:

Demoagraphics tab:

» First and Last Name
> Date of Birth

Insurance tab:

» add Cigna as insurance provider

Insurance provider © Add Insurance provider o A
Cigna
Insurance numbes Insurance number
| ID number as it appears on customer’s card

Grouo numbar Group numbder

* Requirec falds

EncoredAnywihaa™ v L7 Atarss 2686 § 2012 Reowcsics. (e

Poicy hoider name (frst Bst)

ReLonsho 10 Doty hokler

- |
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Set up Patient’s Device Information

PatenT Surrrreny Prescripetiors Theesraory' IDUER Resrredarn

Device Settings:

| BREVICE PRESCHIPTION | HUMIDIFIER I'I'-I.I.!-l‘.'] > Mode

b hyrmed e pegSOnptann

I T | AatocPaR - |
e | | REMstar Auts (M Seres) ""-. HMASK PRISCRIPFTIO > DeV|ce MOdeI
Mode &ttrioate = [ S-#hex -

Tany Moembar ™ Jo=Mae- Nty =y

lesusd On Lo ! » Issued Date
mmuﬁ -
—— 0.0 - » Pressure Settings
C-Flaw Lok O -
St v o = > Serial Number (crucial for
ar1 snd Leak Gesptay Enabied : reimbursement)
ks Aermesder Penacd L -
Figak Fgrrmrsder Tt
» Use Modem = Yes

Bpdern Satfrugs

Lis Posdarm

= Resguinest Fesbds

COTHER PRESCRIPTION oD e D TN R e Y

Thers e Cuamenthy Mo FOCEsssrses for The SresCreTon

Ercossywhan ™ v & T Ashiebte 0 F 20U Seepercerscan, Drc
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Sleep Educators — Contact Information

eviCore °

healthcare
o

@

Phone: 800.298.4806 Ask to be
transferred to a Sleep Educator

Important. Each DME company will need to set up eviCore exactly as instructed. If the customer information is not
entered correctly, no compliance information will be received by eviCore, and therefore no denial or continued authorization
notification will be generated. Questions regarding customer set may be called to an eviCore Sleep Educator.

©eviCore healthcare. All Rights Reserved. This presentation contains CONFIDENTIAL and PROPRIETARY information.

13



© o o o o o o o o o o o o o 8 o o 6 8 o o 6 o o s 6 o o o 6 & o o 6 & o o o & o o 6 & o s o & o o o & o o o s o o 6 s o o o s s 0 o s s o o s s 0 o o s o o o s o & o s o o o s o o o o o o o o o o o o o o o o o o o o 6 s o o 6 s o o 6 s o o 6 s o o 6 s o o 6 s o 6 0 s o 6 6 s e 6 0 s e 6 o s o

Thank you
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