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Comprehensive
Solutions

100M
Members comprehenseclinical
Managed

evidence-based guidelines

4.9k* employees including
1k clinicians

Engaging with 570k* providers

Headquartered in Bluffton, SC
Offices across the US including:

o Lexington’ MA « Melbourne, FL % AdVa.nced, innovative, and
- Colorado Springs, CO - Plainville,CT intelligenttechnology

*  Franklin, TN e Sacramento, CA

« Greenwich, CT
SIKSIGMA Quality Improvement
o %_ < Organizations

- A[(;Sllu%ﬂll';nT)l ox Sharing Knowledge. Improving Health Care.
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Medical Oncology
30M lives

e

100 million lives

Integrated platform Lab Management

19M lives
Post-Acute Care \.\
1.7M lives
Radiation Therapy
Comprehensive 39M lives
Solutions
Musculoskeletal > +
40M lives
Specialty Drug
723k lives
Radiology /./
70M lives e
16M lives

@

Cardiology
50M lives
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30* Regional 8k* 10 Years

and National Clients Cases builtper day Managing Musculoskeletal Services

. 40M members
L managed nation\ALid;fe’w ; Members Managed

_——\ [
\
\

25.5M Commercial Memberships

2M Medicare Memberships

6.5M Medicaid Memberships

Quality Improvement
.’ Organizations
4

Sharing Knowledge. Improving Health Care.
NTERS FOR MEDICARE & MEDIC; RVI
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Musculoskeletal Musculoskeletal-trained
physicians on staff nurses on staff

9038) 40

Musculoskeletal Million lives

therapists covered
(PT/OT/ST/MT/CHIRO/ACU)

© eviCore healthcare. All Rights Reserved. 6
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. . . : t{0]0)
Multi-Specialty Expertise ~300 Cogelrmg NUrees with
Dedicated nursing and physician specialty Medical different diverse
teams for various solutions Directors i fpecElies)

specialties experience
© Anesthesiology © Medical Genetics © Radiology

© Cardiology © Nuclear Medicine * Diagnostic Radiology

© Chiropractic © OB/ GYN * Neuroradiology

© Emergency Medicine » Maternal-Fetal Medicine * Radiation Oncology

© Family Medicine © Oncology / Hematology *Vascular & Intenventional
» Family Medicine / OMT © Orthopedic Surgery Radiology
« Public Health & General Preventative Medicine © Otolaryngology © Sleep Medicine

© Internal Medicine © Pain Mgmt. / Interventional Pain ® Sports Medicine
* Cardiovascular Disease © Pathology © Surgery
» Critical Care Medicine » Clinical Pathology » Cardiac
* Endocrinology, Diabetes & Metabolism © Pediatric * General
* Geriatric Medicine * Pediatric Cardiology * Neurological
* Hematology * Pediatric Hematology-Oncology * Spine
* Hospice & Palliative Medicine © Physical Medicine & Rehabilitation * Thoracic
* Medical Oncology Pain Medicine * Vascular
* Pulmonary Disease © Physical Therapy © Urology
* Rheumatology © Radiation Oncology

* Sleep Medicine
* Sports Medicine

© eviCore healthcare. All Rights Reserved. 10
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Contributions Experts Current
as_sociated _ clinical
with academic
institutions

Dedicated
Molecular from a panel

Genomic of community literature

Guidelines physicians

* National Comprehensive Cancer Network « American College of Cardiology

« National Society of Genetic Counselors  American College of Chest Physicians

« American College of Obstetrics and Gynecology * American Academy of Neurology

« American College of Medical Genetics and Genomics ¢ American Society of Colon and Rectal Surgeons
* American Society of Human Genetics * American Heart Association

«  American Society of Clinical Oncology * American Academy of Pediatrics

* College of American Pathologists * American Society for Reproductive Medicine

* American Gastroenterological Association « American College of Gastroenterology

* Society for Maternal Fetal Medicine « American College of Cardiology Foundation

* Association for Molecular Pathology * National Institutes of Health






Enhancing outcomes through Client and Provider engagement

Client & Provider Operations Client Experience Manager Regional Provider
Client Provider Representatives Client Service Managers lead EngagementManagers
are cross-trained to investigate resolution of complex service issues Regional Provider Engagement
escalated provider and health and coordinate with partners for Managers are on-the-ground
plan issues. continuous improvement. resources who serve as the
voice of eviCore to the provider
community.
© eviCore healthcare. All Rights Reserved. 11
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One centralized intake point
allows for timely identification,
tracking, trending, and reporting
of all issues. It also enables
eviCore to quickly identify and
respond to systemic issues
impacting multiple providers.

Complex issues are escalated
to resources who are the
subject matter experts and can
quickly coordinate with matrix
partners to address issues at a
root-cause level.

Routine issues are handled by
ateam of representatives who
are cross trained to respond to a
variety of issues. There is no
reliance on a single individual to
respond to your needs.
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Musculoskeletal Management
Prior Authorization Process




Prior authorization applies : /Prior authorization \

to services that are: : does not apply to services
: that are performed in:

» Outpatient :

* Elective / Non-emergent : * Emergency room

» Diagnostic : * Inpatient

« 23-hour observation

\ AN /

It is theresponsibility of the ordering provider to request prior
authorization approval for services.

14



Authorization is required for HAP members enrolled in the
following programs:

« Commercial
e Medicare

15



Prior Authorization Required:

Facility Based

Polysomnography

Facility Based PAP Titration

F&Clllty Based Spllt-nght Tofind a list of CPT
Studies (Current Procedural Terminology)

- codes that require prior authorization
Home Sleep TeStmg through eviCore, please visit:

Home APAP Titration  hitps://www.evicore.com/resources/healthplan/hap
PAP Therapy Devices and :

Supplies

PAP Therapy Compliance

Oral Appliances



https://www.evicore.com/resources/healthplan/hap

Clinical Pathways/ _ o _
Therapy corePath Real-Time Decision with Web

Appropriate
Decision

MD
Review

© eviCore healthcare. All Rights Reserved. 17
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Member Referring Physician
Member ID Physician name
Member name Mational provider identifier (NP1}
Date of birth (DOB Tax identification number (TIN}

Fax number

Necessary

Information

Supporting Clinical
Patient's clinical presentation.

Diagnosiz Codes.
Dizease-Specific Clinical Information.

Patient's intended treatment plan

Rendering Facility

Facility name

Mational provider identifier (NP1}
Tax identification number (TIN)}
Street address

f If clinical informationis needed, please be able to supply: \
 Prior tests, lab work, and/or imaging studies performed related to this diagnosis

* The notes from the patient’s last visit related to the diagnosis

» Type and duration of treatment performed to date for the diagnosis

o / )




» Approved Requests

All requests are processed
within 2 business after receipt
of all necessary clinical
information.

Authorizations are typically
good for 45 days from the
date of determination.

» Denied Requests

Communication of denial
determination

Communication of the
rationale for the denial

How to request a Peer
Review

Delivery Method

Faxed to ordering provider
and rendering facility

Mailed to the member
Information can be printed on

demand from the eviCore
healthcare Web Portal

Delivery Method

Faxed to the ordering provider
and rendering facility

Mailed to the member




Clinical Consultations

If a requestis denied and requires further clinical discussion for approval, we welcome
requests for clinical determination discussions from referring physicians. In certain
instances, additional information provided during the consultation is sufficient to satisfy
the medical necessity criteria for approval.

Clinical Consultations can be scheduled at a time convenientto your physician by
visiting www.evicore.com/pages/requestaconsultation.aspx

Reconsiderations

» Additional clinical information can be provided without the need for a
physician to participate

Must be requested on or before the anticipated date of service

Commercial members only




Pre-Decision Consultation

If your case requires further clinical discussion
for approval, we welcome requests for clinical

determination discussions fromreferring
physicians prior to a decision being rendered.

In certain instances, additional information
provided during the pre-decision consultation is
sufficient to satisfy the medical necessity criteria
for approval

21



Appeals

eviCore will process first level appeals — Commercial; Medicare appeals are processed by the health plan

Requests for appeals must be submitted to eviCore within 45 of calendar days of the initial determination

A written notice of the appeal decision will be mailed to the member and faxed to the provider

22



spend their time where it matters most — with their patients!

PROVIDERS:  [¥  Check Prior Authorizetion Status A togn [N Resources v/

. L
eviCore ; : : e :
» About Solutione Patiente Provider's Hub Insighte Careere ContaotUs  Search Q

approach that leverages our e;
technological capabilities, powes
sensitivity to the needs of evel
the healthcare continuum.

Please enter a User ID.

agree 1o HIPAA Disclosure

Or by phone:
Phone Number:
888-564-5487 & i
7:00 AM. to 7:00 PM
Monday - Friday

© eviCore healthcare. All Rights Reserved.
This presentation contains CONFIDENTIAL and PROPRIETARY information.

check authorization status and is available 24/7. By visiting www.eviCore.com providers can

The eviCore online portal is the quickest, most efficient way to request prior authorization and

23
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The eviCore.com website is compatible with the following web browsers:
* Google Chrome
* Mozilla Firefox

* Internet Explorer 9, 10, and 11

You may need to disable pop-up blockers to access the site. For information on how to disable
pop-up blockers for any of these web browsers, please refer to our Disabling Pop-Up Blockers
guide.

© eviCore healthcare. All Rights Reserved.
This presentation contains CONFIDENTIAL and PROPRIETARY information. 25


../Disabling Pop-up Blockers.pdf

* Pointweb browser to evicore.com | .iicore healthcare x|

= & [ www.evicore.com

* Login or Register

Password Fazzword?

agree fo HIPAA Disclosure

¥l Remember User ID

Don't have an account? Register Now

© eviCore healthcare. All Rights Reserved.
This presentation contains CONFIDENTIAL and PROPRIETARY information.



Forgot
User ID User ID?

Forgot
Password Pazsword?

agree io HIPAA Disclosure

Don't have an account? Register Now

> To create a new account, click Register.

© eviCore healthcare. All Rights Reserved.
This presentation contains CONFIDENTIAL and PROPRIETARY information. 27



Creating An Account

D]

ewGoro’ healthcare

* Required Field

Web Portal Preference

Please select the Portal that is listed in your provider training material. This selection determines the primary portal that you will using to submit cases over the web.

Default Portal*: CareCore Naﬁonal —

If you want to register as a Client User at CareCore National, then please contact us: 1-800-918-8924 x20136.

User Information

All Pre-Authorization notifications will be sent to the fax number and email address provided below. Please make sure you provide valid information.

User Name": Address": Phone*:
Email*: Ext:
Confirm Email*: City*: Fax':
First Name*: State™: Select Zip*:
Last Name™: Office Name™:

=
) Select a Default Portal, and complete the registration form.

© eviCore healthcare. All Rights Reserved.
This presentation contains CONFIDENTIAL and PROPRIETARY information. 28



Creating An Account

Please review the information before you submit this registration. An Email will be sent to your registered email address to set your password.

Web Portal Preference

Please select the Portal that is listed in your provider training material. This selection determines the primary portal that you will using to submit cases over the web.

Default Portal*: CareCore National

If you want to register as a Client User at CareCore National, then please contact us: 1-800-918-8924 x20136.

User Registration

UserName: MYG123 Address: 730 Cool Springs Phone: 2800-575-4517
Email: tesaccount@agmail.com Ext:
City: Franklin
Account Type: Physician Fax: 615-468-4408
State: TN Zip: 37067
First Name: Test
Office Name: Test Office
Last Name: Account

Submit Registration

) Review information provided, and click “Submit Registration.”

© eviCore healthcare. All Rights Reserved.
This presentation contains CONFIDENTIAL and PROPRIETARY information. 29



User Registration-Continued

USER REGISTRATION

User Access Agreement

eviCore
ProviderCustomer Azcess Agreement for Web-Based Appications

This ProvidenCustomer Access Agreement for 'Web-Based Appiications ("Access
Agresment”) contans the terms and conditions 1o¢ Use by FrovicerCustomers of the
wob-Dased appik ations provwded by eviCore thraugh s Web Sie This Access
Agreement appied 10 PTovIcenTustomer and of empioyees andior agerty that have
2098 10 eviCole'y wel-Dased appic ations Dy LIRZNG & User 1D anc Personal
Icecaficaton Number ("PINT) Secunty Passaord. Of other secunty device provided
by eviCore hérera®er refserad 10 88 “Users”

To cbtain access 30 eviCore's Web See applications. User must fiest read and agree

10 s Access Agreement. Afier reviewing these documents, User will be asked to
accept the Ascess Agreement by checking e “Accept Terms anc Condmons” check
B If User prcepts, Shis will result in 8 bincing contract between User and eviCore
Just 33 If Usar had physically signed the Azcess Agreement

E8¢h and every tme User actesses eviCon s aed-Dased apphc M0Ns, User agrees
0 B2 Dound by B Access Agreement as & may De amended from bime 10 time.

1 Limted Likense. Lpon acceptance eviCore gracts ProwdenCustomes &
revocable nonextiusive and noodransferable lmited licanse 10 sccess
elactroncally sviCore's web-based appiic ations only 30 long as
Provider/Customes 18 cumently bound by @ Frovidec'Customer Agreement (as
used herein 8 "ProvidenCustomer Agreement” Is 30 apreement 10 provice health
care'medcical senvices 12 members of health plans for which enCore Drovices

whether £ 55 with evCore irectly O Sa4J health planis )
RE V32 Of eviCOre's weD-Dased 00k 810NY 13 Supec!

> Accept the Terms and Conditions, and click “Submit.”

© eviCore healthcare. All Rights Reserved.
This presentation contains CONFIDENTIAL and PROPRIETARY information. 30



Your password must be

at least (8) characters

. eviCore : healthcare
long and containthe
foIIowing' Password Maintenance

Please get up a new password for your account.
Mote: The password must be at least 3 characiers long and contains the following categories | Uppencase lefiers, Lowercaze letters, Numbers and special characters.

& Uppercase letters

O Lowercase letters New Password" |

Confirm New Password*

Q Numbers

O Characters(e.g. ! ? *

© eviCore healthcare. All Rights Reserved.
This presentation contains CONFIDENTIAL and PROPRIETARY information. 31



User ID

Forgot
Password Password?

agree o HIPAA Disclosure

¥ Remember UserID

Don't have an account? Register Now

) To log-in to your account, enter your User ID and Password. Agree to the HIPAA
Disclosure, and click “Login.”

© eviCore healthcare. All Rights Reserved.
This presentation contains CONFIDENTIAL and PROPRIETARY information. 32



eviCore - healthcore

HOme" Authorization Lookup Eligibility Lookup ~ Clinical Certification  Certification Requests In Progress  MSM Practitioner Performance Summary Portal Resources Manage Your Account Help/ Conta§tUs MedSolutions Portal

Friday, March 23, 2018 2:57 PM Log Off (MALLOH

Welcome to the CareCore National Web Portal. You are logged in as
Providers must be added to your account before cases can be submitted over the web. Please select
"Manage Account” to add providers."
Request a clinical certification/procedure ==
Request a clinical certification/procedure for

Resume 2 certification request in progress =3 << Did you know? You can save a certification request to finish later.

Look up an existing authorization ==

Check member eligibility ==

* Providers will need to be added to your account prior to case submission. Click the “Manage Account”
tab to add provider information.

* Note: You can access the MedSolutions Portal at any time without having to provide additional log-in
information. Click the MedSolutions Portal button on the top right corner to seamlessly toggle back and
forth between the two portals.

© eviCore healthcare. All Rights Reserved.
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Med Solutions Portal

Clinical Cerfification  Certification Requests In Progress  M5M Practitioner Performance Summary Portal Resources [MSnageYourAecount| Help / Contact Us

Home Cerfification Summary Authorization Lookup  Eligibility Lookup

Wednesday, Janusry 16, 2015 10:48 AM wg Ot
Lo

Manage Your Account

Office Name: Change Password Edit Account

Address: 730 Cool Springs Blvd
Franklin, TN 37067

Primary
Contact: User Account

Email Address: Test@email.com

Add Provider

Click Column Headings to Sort

No providers on file

Cancel

Click the “Add Provider” button.

© eviCore healthcare. All Rights Reserved.
This presentation contains CONFIDENTIAL and PROPRIETARY information. 34



Home Cerification Summary Authorization Lookup  Eligibility Lookup  Clinical Cerfification  Cerfification Requests In Frogress ~ M3M Practitioner Performance Summary Fortal Resources |MianageYourAccount| Help/ContactUs  MedSolutions Portal

Wednesdzy, January 16, 2019 10:48 AM Log O

Add Practitioner

Enter Practitioner information and find matches.
*If registering as rendering gensetic testing Lab site, enter Lab Billing NPI, State and Zip

Practitioner NPI
Practitioner State ¥
Practitioner Zip

Find Matches || Canesl

© CareCore National, LLC. 2018 All rights reserved.
Privacy Policy | Terms of Use | Contact Us

Enter the Provider’s NPI, State, and Zip Code to search for the provider record to add to your
account. You are able to add multiple Providers to your account.

© eviCore healthcare. All Rights Reserved.
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Home Cerfification Summary  Authorization Lockup  Eligibility Lookup

Clinical Certification ~ Certification Requests In Progress ~ M5M Practiioner Performance Summary Portal
Wednesday, January 16, 2015 10:48 AM

Add Practitioner

This following practitioner record(s) were found to match the requested NPI. Is this the practitioner you would
like to register?

Practitioner Name NPI Address City State Zip  Phone
Last, First 12312312 730 Coolsprings Bivd Franklin TN 37067 (615)548-4000

Fax

|Add This Practitioner| |Cance||

© CareCore National, LLC. 2018 All rights reserved.
Privacy Policy | Terms of Use | Contact Us

Select the matching record based upon your search criteria

© eviCore healthcare. All Rights Reserved.
This presentation contains CONFIDENTIAL and PROPRIETARY information.

£g O

Resources |Manage Your Azcount) Help/Contact s MedSolutions Portal
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Home Cerfification Summary Authorization Lookup  Eligibility Lookup  Clinieal Cerfification  Certification Requests In Progress M SM Practitioner Performance Summary Portal  Resources |Manage Your Azcount
Wednesday, January 16, 2015 10:48 AM

Help/ Contact s~ MedSolutions Porial

Add Practitioner

If you wish to add an additional practitioner, click the "Add Another Practitioner" button. If you are finished, click the "Continue"
button to return to your account.

‘Add Another Practltloner‘ |Cont|nue|

© CareCore National, LLC. 2018 All rights reserved.
Privacy Policy | Terms of Use | Contact Us

Once you have selected a practitioner, your registration will be completed. You can then
access the “Manage Your Account” tab to make any necessary updates or changes.

You can also click “Add Another Practitioner” to add another provider to your account.

© eviCore healthcare. All Rights Reserved.
This presentation contains CONFIDENTIAL and PROPRIETARY information.
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I Certification Summary [ I B ]
Home |Certification Summary| Authorizati cation Certification Requests In Progress ~ MSM Practitioner Performance Summary Portal Rescurces  Manage Your Account  Help/ Contactls  MedSolutions Portal

=3 . =
\Wednasday, September 26, 2018 2:27 BM se=ren. = lgaf. ™
Single Status 10
Show Al ¥
Certification Summary
Filter By Multiple Statuses |,
Show Al ¥
Searth az A
Date "
Tday: ¥
Fage|t (ol L J Submit | | Close
Autharization wrwdring Frovider Caszlnitlatlon Procadurs Uplcad
ey | Ceseombar Membar Last Name Ordering Pravider Last Hame o Status nie p Service Description Site Hame Ewiration Gate  Correspandence ok
4 H4 X 4 X 4
1 w Y

CareCore National Portal now includes a Certification Summary tab, to
better track your recentlysubmitted cases.

The work list can also be filtered - as seen above.

© eviCore healthcare. All Rights Reserved.
This presentation contains CONFIDENTIAL and PROPRIETARY information.
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Home Ceification Summary  Authorization Lookup  Eligibility Lookup \CliniealCerfificaion’ Cerfification Requests In Progress  M5M Practiioner Performance Summary Portal  Resources  Manage Your Account  Help/CaontactUs  MedSolutions Portal

Wednzzdzy, | 16,2019 11:05 AM e
nasdzy, lanuary 16, ot

Welcome to the CareCore National Web Portal. You are logged in as UPPROTRIAL.
Request a clinical certification/procedure ==
Resume a certification request in progress == << Did you know? You can save a certification request to finish later.
Look up an existing authorization ==

Check member eligibility ==

CareCore National, LLC. 2015 All rights reserved.
Privacy Policy | Terms of Use | Contact Us

 Choose “request a clinical certification/procedure” to begin a new case
request.
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Home Ceification Summary  Authorization Lookup  Eligibility Lookup \CliniealCerfificaion’ Cerfification Requests In Progress  M5M Practiioner Performance Summary Portal  Resources  Manage Your Account  Help/CaontactUs  MedSolutions Portal

Weednesday, January 16, 2019 11:05 AM ot

Clinical Certification

Please select the program for your certification
~ Radiology and Cardiclogy

" Specialty Drugs

 Radiation Therapy Management Program (RTMP)
& Musculoskeletal Management

T Heep Management

" Lab SYerviced

" Medical Oncology Pathways

Lancel Frird Conbmiass

> Select the Program for your certification.

41



Select Provider

Home Cerification Summary  Authorization Lookup  Eligibility Lookup \ClinicalCerfification’ Cerfification Requests In Progress ~ M3M Practifioner Performance Summary Fortal  Resources  Manage Your Account  Help/ContactUs  MedSolutions Portal

Clinical Certification

WEATATARIERMED

108 Camplet=
' Select the practitioner or group for whom you want to build a case. If the practitioner, group, or |2b for whom you wish to build 2 case is not listed, pleass visit Manag= Your Azcount to associate the new practitioner, group, or lab.
Filter Last Name

or NPI:

Selected Physician:

ILTER| |OLEAR FILTER

Provider

Click here for help or technical support

B CareCore Mational, LLC. 2013 &Il rights reservad.

Privacy Policy | Terms of Use | Contact Us

© eviCore healthcare. All Rights Reserved.
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Home Certification Summary  Authorization Lookup  Eligibility Lookup 'Clinieal Certifigaion” Certification Requests In Progress MM Practifioner Performance Summary Portal - Resources  Manage Your Account  Help/ ContactUs  MedSolutions Portal

Clinical Certification

IIIIH[HHHHHHMH[HHHH To process an urgent case on the web you will be required to upload relevant clinical information using the online

=L clinical upload feature at the end of the case build process. Click here for more information!

You selected

Please select the health plan for which you would like to build a case. If the health plan is not shown, please contact the
plan at the number found on the member's idenfification card to determine if case submission through CareCore National
is necassary,

Cancel | |Back| | Print || Continue

Click here for help or technical support

Choose the appropriate Health Plan for the case request. If the health plan does not populate, please
contact the plan at the number found on the member’s identification card.
Once the plan is chosen, please select the provider address in the next drop down box.

© eviCore healthcare. All Rights Reserved.
This presentation contains CONFIDENTIAL and PROPRIETARY information. 43



Weednesday, January 16, 2019 11:05 AM 0ot

I |

30% Complete Provider's Name 7]
SImE ol Who to Contact 7]
Fax [7]
Phone [7]
Ext. (7]

Cell Phone

Email

Cancel | | Back| |Print | | Continus

Click here for help or technical support

Enter the Provider’s name and appropriate information for the point of contact
individual.

© eviCore healthcare. All Rights Reserved.
This presentation contains CONFIDENTIAL and PROPRIETARY information. 44



Home Ceification Summary  Authorization Lookup  Eligibility Lookup \CliniealCerfificaion’ Cerfification Requests In Progress  M5M Practiioner Performance Summary Portal  Resources  Manage Your Account  Help/CaontactUs  MedSolutions Portal

Weednesday, January 16, 2019 11:05 AM ot

Time: 1/16/201% 11:23 AM

Has this procedure been performed?

YES | [N

Verify if the procedure has already been performed.

© eviCore healthcare. All Rights Reserved.
This presentation contains CONFIDENTIAL and PROPRIETARY information. 45



Weednesday, January 16, 2019 11:05 AM

1111111 mm

40% Completa

Provider and NP1

Clinical Certification

Patient ID:

Date Of Birth: MIM,/DD/YYYY
Patient Last Name Only: 2]

ELIGIBILITY LOOKLUP

Cancel | | Back| |Prink

Click here for help or technical support

Enter the member information including the Patient ID number, date of birth, and patient’s last

© eviCore healthcare. All Rights Reserved.
This presentation contains CONFIDENTIAL and PROPRIETARY information.

name. Click “Eligibility Lookup.”
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Home Ceification Summary  Authorization Lookup  Eligibility Loakup - Cerification Requests In Progress ~ M5M Practifioner Performance Summary Portal  Resources  Manage Your Account  Help [ ContactUs  MedSolutions Portal

LogOf,

Weednesday, January 16, 2019 11:05 AM

(] THREN

602 Complete

Provider and NPI

Patient
EDIT

© eviCore healthcare. All Rights Reserved.

This presentation contains CONFIDENTIAL and PROPRIETARY information.

Clinical Certification

_This procedure will be performed on 4/1/2019. |chanGe

Musculoskeletal Management Procedures

Select a Procedure by CPT Code[?] or Description[7]
54493 ¥ ||FACET INJ LUMBOSACRAL, 1 LEVEL ¥
Don't see your procedure code or type of service? Click here

Diagnosis
Primary Diagnosis Code: R68.89
Description: Other general symptoms and signs

Changs Primary Diagnosis

Select a Secondary Diagnosis Code (Lookup by Code or Description)
Secondary diognosis is optional for Musculoskeletal Management

LOOKLIP

Cancel | | Back| | Print | | Continue
Click here for help or technical support

Select the CPT and Diagnosis codes.

47



Home Ceification Summary  Authorization Lookup  Eligibility Lookup \CliniealCerfificaion’ Cerfification Requests In Progress  M5M Practiioner Performance Summary Portal  Resources  Manage Your Account  Help/CaontactUs  MedSolutions Portal

Weednesday, January 16, 2019 11:05 AM

IARHAARRA

6% Complete

Provider and NPI

EDIT

Clinical Certification

Confirm your service selection.

Procedure Date: 4/1/201%

CPT Code: 64493

Description: FACET INJ LUMBOSACRAL, 1 LEVEL
Primary Diagnosis Code:  R68.85

Primary Diagnosis: Other general symptoms and signs

Secondary Diagnosis Code:

Secondary Diagnosis:
Change Procedure or Primary Diagnosis
Change Secondary Diagnosis

Cancel| |Back | | Print | | Continue

Click here for help or technical support

Click continue to confirm your selection.

© eviCore healthcare. All Rights Reserved.
This presentation contains CONFIDENTIAL and PROPRIETARY information.
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Home Ceification Summary  Authorization Lookup  Eligibility Lookup \CliniealCerfificaion’ Cerfification Requests In Progress  M5M Practiioner Performance Summary Portal  Resources  Manage Your Account  Help/CaontactUs  MedSolutions Portal

Wednasdzy, Januzry 16, 2019 11:05 AM leglf,
| S

|
305 Complete Specific Site Search
Use the fields below to search for specific sites. For best results, search by NP1 or TIN. Other search options are by name plus zip or name plus city. You may search 2 partial site name by entering some portion of the name and we will
Frovidr and HPI provide you the site names that most clossly match your entry.
NPI: Zip Code: Site Name:
TIN: Ciny: « Exact match
Starts with
Patient LOCKLF SITE
EDIT
Canca | |Back| Frink
Service
BT Click nare for help or technical support
[ CarzCore National, LLC. 2013 All rights reserved.
Privacy Folicy | Tarms of Uss | Contact Us
Select the specific site where the testing/treatment will be performed.
© eviCore healthcare. All Rights Reserved.
49

This presentation contains CONFIDENTIAL and PROPRIETARY information.



Home Ceification Summary  Authorization Lookup  Eligibility Lookup \CliniealCerfificaion’ Cerfification Requests In Progress  M5M Practiioner Performance Summary Portal  Resources  Manage Your Account  Help/CaontactUs  MedSolutions Portal

Weednesday, January 16, 2019 11:05 AM

Clinical Certification

Selected Site:

Site Email (optional) |

Canced | Back || Primt Continus

Click hete for help or technical support

This page allows you to enter an email address for a facility representative.

© eviCore healthcare. All Rights Reserved.
This presentation contains CONFIDENTIAL and PROPRIETARY information.
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Clinical Certification

You are about to enter the clinical information collection phase of the authorization process.

Once you have clicked "Continue,” you will not be able to edit the Provider, Patient, or Service information entered in the
previous steps. Please be sure that all this data has been entered correctly before continuing.

In order to ensure prompt attention to your on-line request, be sure to click SUBMIT CASE before exiting the system. This
final step in the on-line process is required even if you will be submitting additional information at a later time. Failure
to formally submit your request by clicking the SUBMIT CASE button will cause the case record to expire with no
additional correspondence from CareCore National.

Cancel | [Back|| Print

Click here for help or technical support

* Verify all information entered and make any needed changes prior to moving into the
clinical collection phase of the prior authorization process.

*  You will not have the opportunity to make changes after that point.
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Clinical Certification Select an Urgency Indicatorand
|5 this case Routine/Standard? Upload your patient’s relevant
medical records that support your
tes| 2 request.

If your request is urgent select
No, if the caseis standard select
Yes.

You can upload up to FIVE documentsin .doc, .docx, or .pdf format. Your case will only
be considered Urgent if there is a successful upload.
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Clinical Certification

— Clinical Upload

Please upload any additional clinical information that justifies the medical necessity of this request.

Browse for file to upload (max size SMB, allowable extensions .DOC,.DOCK,.PDF):
Choose File | Mo file chosen

Chooss File | Mo file chozen
Chooss File | Mo file chozen
Chooss File | Mo file chozen

Choose File | Mo file chozen

UPLOAD(| SKI? LPLOAD

D CareCore National, LLC. 2018 All rights reserved.
Privacy Palicy | Terms of Uss | Contact Us

If additional information is required, you will have the option to either free hand textin the
additional information box, or you can mark Yes to additional info and click submit to bring you to
the upload documentation page.

Providing clinical information via the web is the quickest, most efficient method.

© eviCore healthcare. All Rights Reserved.
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Clinical Certification

Is this request for Home Health services?
Yes O No © Unknown

SUBMIT

Finish Later Did you know?

You can save a certification
request to finish later.

Cancel | |Prink

Click here for help or technical support

Once you have entered the clinical collection phase of the case process, you can save the
information and return within two business days to complete.

© eviCore healthcare. All Rights Reserved.
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Clinical Certification

Facet Injection

i Please indicate how many facet injections or medial branch blocks have been performed at this level and side: (NOTE: Enter '0° if this is the first)

(h Has a posterior fusion been performed at any level to be injected faspirated?
i ¥es o Mo O Unknown

@ Please indicate the facet joint(s) that the procedure will be performed an (choose all that apply)
CL1-L2 L4 -15

OLL-L20OLWL-51

[ L3 - L4 [ Unknown or not sure

@ Pleasze indicate the side(s) that the procedure will be performed on:
) Right side ONLY {unilateral)

) Left side OMNLY {unilateral)

) Both right AND left sides {bilateral)

[l Finish Later Did you know?

You can save a certification
request to finish later.

Click here for help or technical support

Once you have entered the clinical collection phase of the case process, you can save the
information and return within two business days to complete.
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Clinical Certification

I acknowledge that the clinical information submitted to support this authorization
reguest is accurate and specific to this member, and that all information has been
provided. | have no further information to provide at this time.

Print| | SUBMIT CASE

Click here for help or technical support

Acknowledge the Clinical Certification statements, and hit “Submit Case.”
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Clinical Certification

According to the presented information, this request for Physical Therapy
meets medical necessity criteria.

Provider Name: Contact:
Provider Address: Phone
Mumber:

Fax Number:

: , Once the clinical pathway
Patient Name: Patient Id: .
Insurance Carrier: quest|0ns are COmpleted and
Site Name: Site ID: the answers have met the
Site Address: - . .
clinical criteria, an approval
will be issued.

Primary Diagnosis  R68.89 Description: Other general symptoms and
Code: signs
Secondary Diagnosis Description: . .
Code: Print the screen and store in
CPT Code: MSMPT Description: PHYSICAL THERAPY R » R
Authorization the patient’s file.
MNumber:
Review Date: 3/20/2019 2:15:20 PM
Approved Treatment 4,/1/2019
Start Date:
Expiration Date: 5/1/201%
Status: According to the presented information, this request for Physical

Therapy meets medical necessity criteria.

Click here for help or technical support
57
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Clinical Certification

Your case has been sent to Medical Review

Provider Name: Contact:

Provider Address: Plioe Oncetheclinical pathway
Bainsior guestionsarecompleted and the
" _ _ case has not meet clinical review.
atient Name: Patient Id: . .
Insurance Carrier: The status will reflect pending
ik N Site ID: and at the top “Your case has
been sent to Medical Review”.
Site Address:
T Description: 1 g e Printthe screen and storein the
Sc:::\dary Diagnosis Description: patient’s fi Ie
CPT Code: msmPT Description: PHYSICAL THERAPY
Modifier:

Authorization Number:
Review Date:
Expiration Date:
Status: Pending
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Clinical Certification

Thank you for submitting a request for clinical certification. Would you like to:

&  Return bo the main menu
*  Start a new reguest
*  Resume an in-progress request

You can also start a new request using some of the same information.

Start a new request using the same:

Program (Musculoskeletal Management)
Provider

* Program and Provider
Program and Health Plan

Cancal | Print

Click hare for help or technical support

Once a case has been submitted for clinical certification, you can return to the Main
Menu,resume an in-progress request, or start a new request. You can indicate if any
of the previous case information will be needed for the new request.
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Tuesday, November 22, 2016 2:30 PM

Authorization Lookup

Mew Security Features Implemented

® Search by Member Information

® Search by Authorization Number/ NPI

REQUIRED FIELDS

Healthplan: v REQUIRED FIELDS

Provider NPI: | x |

Provider NPI:

Auth/Case Number: | |

Patient ID: | ' |

Patient Date of Birth: | |

OPTIONAL FIELDS

Case Number: | |

or

Authorization Number: | * |

P SelectSearch by Authorization Number/NPI. Enter the provider’s NPl and authorization or
casenumber. Select Search.

You can also search for an authorization by Member Information, and enter the health
plan, Provider NPI, patient’s ID number, and patient’s date of birth.
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Home [Authorization'Cookup® Eligibility Lookup Clinical Certification

New Security Features Implemented

Authorization Number: NA

Case Number:

Status: Additional Information Required
Approval Date:

Service Code:

Service Description:

Site Name:

Expiration Date:

Date Last Updated: 9/15/2017 10:45:49 AM
Correspondence: VIEW CORRESPONDENCE

Clinical Upload: UPLOAD ADDITIONAL CLINICAL ¢

Certification Requests In Progress

MSM Practitioner Performance Summary Portal
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Thursday, March 15, 2018 4:43 PM Log OF INTGTEST)

Eligibility Lookup

New Security Features Implemented

Health Plan:

Pafient ID:

Member Code:

Cardiology Eligibility: Medical necessity determination required.
Radiology Eligibility: Precertification is Required

Radiation Therapy Eligibility: Medical necessity determination required.
WISM Pain Mgt Eligibility:  Precertification is Required
Sleep Management Eligibility-Medical necessity determination required.

Frint| | Dione| | Seanch Again

Click her for help or technical support

COMFIDENTIALITY MOTICE: Certain portions of this website zre accessible anly by authorized users and unigus identifying credentials, and may contzin confidentizl or privileged information. If you are nat 2n authorized recipient of the information, you are hereby nofified that zny
access, disclosure, copying, distribution, or use of any of the information contzined in the code-accessed portions iz STRICTLY PROHIBITED.

You may also confirm the patient’s eligibility by selecting the Eligibility Lookup tab.
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 You can access important tools and resources at www.evicore.com.

e Select the Resources to view Clinical Guidelines, Online Forms, and more.

PROVIDERS: 5" Check Prior Authorization Status & Login |n Resources A, ‘

|H Resources

Request a Consultation with a Clinical Peer
Clinical Worksheets q-
Reviewer

MNetwork Standards/Accreditations
Request an Appeal or Reconsideration

Provider Playbooks
Receive Technical Web Support

Check Status Of Existing Prior Authorization

Learn How To

Submit A New Prior Authorization

Upload Additional Clinical
GO TO PROVIDER'S HUE >
Find Contact Information
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PROVIDERS: E/ Check Prior Authorization Status & Login In Resources A,

|H Resources

Request a Consultation with a Clinical Peer
Clinical Worksheets “
Reviewer

Network Standards/Accreditations
Request an Appeal or Reconsideration

Provider Playbocks
Receive Technical Web Support

3 Check Status Of Existing Prior Authorization

Learn How To

Submit A New Prior Authorization I wa nt to Iearn how to...

Upload Additional Clinical
GO TO PROVIDER'S HUB
_ Find Contactnformstion g Leam oo

Find Contact Information v

Health Plan

Select a Health Plan...” v

Solution

Select a Solution...” v

START

Access health plan specific contactinformation at www.evicore.com by clickingthe resources
tab then select Find ContactInformation,under the Learn How to section. Simply select
Health Plan and Solution to populatethe contactphone and fax numbers as well as the
appropriate legacy portal to utilize for caserequests.
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Pre-Certification
Call Center

Web-Based
Services

Client Provider
Operations

Documents

7:00 AM - 7:00 PM (Local Time): 888-564-5487

Obtain prior authorization or check the status of an existing case
Discuss questions regarding authorizations and case decisions

Change facility or CPT Code(s) on an existing case




Pre-Certification
Call Center

Web-Based
Services

To speak with a Web Specialist, call (800) 646-0418 (Option #2) or
email

Client Provider
Operations » Requestauthorizations and check case status online — 24/7
» Pause/Start feature to complete initiated cases
» Upload electronic PDF/word clinical documents

Documents
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Pre-Certification
Call Center

Web-Based
Services

Client Provider
Operations

Documents

To reach eviCore Client Services, call (800) 646-0418 (Option #4) or

email

Eligibility issues (member, rendering facility, and/or ordering

physician)

Questions regarding accuracy assessment, accreditation, and/or
credentialing

Issues experienced during case creation

Request for an authorization to be resent to the health plan
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Provider Enrollment Questions—Contact Provider Services at 313.664.8075

Pre-Certification
Call Center

HAP Provider Resource Page

Web-Based
Services

Provider Orientation Presentation

Client Provider CPT code list of the proceduresthat require prior authorization

Operations

Quick Reference Guide
eviCoreclinical guidelines
FAQ documents and announcement letters

Documents

You can obtain a copy of this presentation on the implementation site listed
above. If you are unable to locate a copy of the presentation, please contact the

Client Provider Operations team at ClientServices@evicore.com.
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eVICOI"e o Regional Provider Engagement Manager
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