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Expanded Partnership with eviCore
Dear <<Provider Name/Practice>>:

Healthfirst is pleased to announce an expansion of our partnership with eviCore healthcare
(eviCore). Beginning Feb. 21, 2023, this expansion includes the management of prior
authorization for medical oncology services requested for our members enrolled in the following
plans: Child Health Plus, Essential Plan, Leaf Plan, Leaf Premier Plan, Medicare Advantage
plans, Medicaid, Personal Wellness Plan, Pro EPO, and Pro Plus EPO." eviCore provides real-
time clinical decision support by delivering evidence-based National Comprehensive Cancer
Network® (NCCN) treatment recommendations, including supportive therapies for all cancer
types.

eviCore will lead orientation sessions designed to assist you and your staff with the new
Utilization Management programs. During these sessions, we will discuss in detail the prior
authorization requirements for the program and how to navigate the eviCore website at
evicore.com. Time and participation permitting, a question-answer session will follow the
training session.

Orientation Schedule

All online orientation sessions require advance registration. Each online orientation session is
free and will last about an hour. All sessions are scheduled in Eastern Daylight Time.

Day of the Week Date Time
Tuesday Jan. 31, 2023 11:00am
Wednesday Feb. 1, 2023 11:30am
Wednesday Feb. 8, 2023 2pm
Thursday Feb. 16, 2023 12pm
Tuesday Feb. 21, 2023 12pm
Thursday Feb. 23, 2023 2pm
Tuesday Feb. 28, 2023 3pm



https://healthfirst.org/

To Register

Go to eviCore.webex.com

Click on the menu bar on the far left of the page and select “Webex Training”
Under Live Sessions, click the “Upcoming” tab, then enter and search for
Healthfirst Provider Orientation Medical Oncology Program

Click “Register” next to the session with the date and time you wish to attend
Complete the registration information
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After registering for the Webex session, you will receive an email containing the toll-free phone
number and meeting number, a conference password, and a link to the web portion of the
session. Please keep the registration email so you will have the link to the web
conference and the call-in number for the session in which you’ll participate.

If you are unable to participate in a session, you can get a copy of the presentation as well as
other important documents at evicore.com/resources/healthplan/healthfirst. Documents are
available in PDF format.

Prior Authorization Codes

Effective Feb. 21, 2023, Healthfirst will require prior authorization for more than 200 Medical
Oncology Program drugs. Providers can find the most current list of medical oncology drugs
requiring prior authorization at evicore.com/resources/healthplan/Healthfirst (select Solution
Resources > select Medical Oncology > select CPT Code List). To see current prior
authorization requirements for all services, including those managed by our delegated vendors
such as eviCore, go to the Procedure Code Lookup Tool in the Online Authorization section in
the Healthfirst Provider Portal at HFProviderPortal.org.

Questions?

If you have any questions regarding the eviCore web portal, please contact the web support
team at portal.support@evicore.com or at 1-800-646-0418 (Option 2). For any client or
provider inquiries not associated with this training, please email ClientServices@evicore.com
and include “Healthfirst” in the subject line.

Sincerely,

Daniel Halesvy, M.D.
Daniel Halevy, M.D., FASN, CPC

Vice President and Senior Medical Director
"Note: this does not impact Senior Health Partners.

Coverage is provided by Healthfirst Health Plan, Inc., Healthfirst PHSP, Inc., and/or Healthfirst
Insurance Company, Inc. (together, “Healthfirst”).
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