
Healthfirst
Radiology/Cardiology



• Founded in 1994 

• Licensed Utilization Review Agent

• Redundant Call Centers in NY, SC, CO

• NCQA Certified and URAC Accredited

• Provide Utilization Management Services 

• Consulting Payer Services

• Capitated Risk Contracts 

• Over 1,000 Employees

• Professional Full-Time MD staff 

• Consultative Physician Staff Members

• Licensed Registered Nurse Professionals

History



Tentative dates:

Go live date:  March 1, 2011

Phone live date: February 24, 2011

Imaging Care Management Unit

Healthfirst



• Intake Coordinators

• Clinical Reviewers

• Medical Directors

• Physician Peer Consultants

Imaging Care Management Unit

Staffing:



• MRI/MRA

• CT Scan

• CCTA

• Nuclear Medicine/Cardiology

• Pet Scan

Imaging Care Management Unit

Prior Authorization is required for 

Advanced Imaging Studies:



• Emergency Department services

• Skilled Nursing Facility

• Urgent Care Facility services

• Ambulatory Surgery services

• Inpatient services

Imaging Care Management Unit

Places of Service NOT requiring Prior 

Authorization:



• Referring / Ordering Provider Must Obtain Prior Authorization through 
CareCore National PRIOR to Services being Rendered.

• Prior Authorization # Format:

Ex: A001234567 – 73721

Position 1 – Letter

Next 9 Positions – Number

Last 5 Positions – CPT Code

Outpatient Radiology Imaging

Basic Process Overview:



• Initiated by the REFERRING / ORDERING PHYSICIAN (Non-
Radiologists)

• A Prior Authorization Number is Required for Advanced Imaging 
Procedures

• CareCore National will NOT accept a Prior Authorization Request 
from a Radiology Facility

Starting a Case

Who Initiates a Prior Authorization?



Referring/Ordering Physicians:

• Via Phone - 1-877-773-6964

Monday – Friday, 7am-7pm Local time

• Via Fax - 1-800-540-2406

• Via Website

Log onto www.carecorenational.com

How to Initiate a Prior Authorization Case:

Starting a Case



• Authorizations are Valid for 45 days from the Date of 

Authorization approval

• After 45 days, the Authorization Number Expires and a NEW 

Authorization Request is Required

• CareCore Downloads Authorizations  onto their Website Daily 

for Providers to Check Authorization Status (every 10-15 

minutes)

Authorization

Prior Authorization Information:



• Assume a Rendering Provider has Prior Authorization for a 

Member for a Procedure Without Contrast

• If Provider Findings During the Procedure Warrant Addition of 

Contrast, Rendering Provider May Do So At the Time of the 

Initial Procedure

• Rendering Provider then has 2 (two) Business Days from Date 

of Service to call CareCore for CPT Code Upgrade 

Outpatient Radiology Imaging

Addition of Contrast:



• All urgent cases must be phoned into CCN clinical review @ 1-

877-773-6964

• If a case is medically urgent, CareCore has 3 business hours to 

turnaround an authorization request upon receipt of full clinical 

information

Outpatient Radiology Imaging

Urgent Cases:



• Physicians who do not agree with CareCore Nationals 

determination, may call the Peer to Peer consultation line to 

discuss the actual case in detail with a Medical Director.

• 1-877-773-6964 prompt # 4

Outpatient Radiology Imaging

Peer to Peer:



Website Home Page

Select



User Registration

Contact Name

•Address

•E-mail Address

•Phone

Physician Information:

•Tax ID

•NPI

•Provider Number assigned

by each Health Plan



Initiating Prior Auth

Select Physician

Select Address

Select Carrier



Login

Initiating Prior Auth

Login



Initiating Authorization

Enter contact name

Select



Initiating Prior Auth

Select Physician

Select Address

Select Carrier



Initiating Authorization

Enter contact name



Initiating Authorization

Enter member information



Initiating Authorization

Select member



Initiating Authorization

Select CPT and Diagnosis Code



Initiating Authorization

Confirm information



Initiating Authorization



Initiating Authorization



Initiating Authorization



Initiating Authorization



Initiating Authorization



Initiating Authorization



Initiating Authorization



Initiating Authorization

• If approved, you are now provided with the Authorization 

number

• If not approved, you will be provided with a case number.  The 

clinical information provided will be reviewed by a member of 

the CareCore National clinical staff



• Go to www.carecorenational.com

• Click on ‘Authorization Lookup

• Select Health Plan Name

• Required Fields
– Enter Health Plan Provider ID (All carriers)

– Enter Office Name or Physician Name 

• To Search by Patient ID
– Click the Box indicating “Search by Patient info”

– Enter Patient ID

– Enter Patient DOB

– Click Search at bottom of the screen

• To Search by Authorization Number or Case Number
– Click the Box indicating “Search by Case info”

– Enter the Case Number in the appropriate field OR Enter the Authorization Number 
in the appropriate field

– Click Search at the bottom of the screen

Authorization LookUp

Authorization LookUp:



Login

Authorization Lookup

Select



Authorization Status

Select Health Plan

Enter Search Criteria



• After Clicking ‘Search’

• Following Data Elements are Listed:

 Authorization Number

 Case Number

 Authorization Status

 Approval Date (if case has been approved)

 CPT Code

 Procedure Code Description

 Patient Name and DOB

 Member Code

 Rendering Physician Site Name

 Expiration Date of Authorization

 Date Last Updated

Authorization Status

Authorization Look-Up



Eligibility Lookup:

•Go to www.carecorenational.com

• Click on Eligibility Lookup

• Select Health Plan Name

• Required Fields

– Enter Health Plan Provider ID (All Carriers)

– Enter TIN # 

– Enter Office Name or Physician Name 

– Enter Patient ID 

– Enter Patient Member Code (if applicable)

– Enter Patient DOB

• Click ‘Search’ at the bottom of the screen

Eligibility Lookup

http://www.carecorenational.com/


Login

Eligibility Lookup

Select



Eligibility Verification

Select Health Plan

Enter Search Criteria



• After Clicking ‘Search’

• Following Data Elements are Listed:

 Health Plan Name

 Patient ID Number

 Member Code

 Radiology Eligibility (i.e. Prior Auth Is or Is Not Required)

Eligibility Look-Up

Eligibility LookUp

*Automatic Updates to Health Plan Eligibility



Provider Website 

Resources

Provider Tools

Process Tutorials

Radiology Fax Forms

Clinical Criteria

Provider Resources:



CCN Provider Relations

• How to make contact with a Provider Relations 

Representative:

1-800-918-8924 ext. 12217



Questions


