
FAQs

eviCore Partnership 
Quick Reference Guide

eviCore Provider Resources

Clinical Guidelines

Clinical Worksheets

Case Initiation

Client and Provider Services Team

Clinical Consultations (scheduled in advance)

QRG

Link eviCore.com/resources/healthplan/healthfirst

Link eviCore.com/provider/clinical-guidelines

Link eviCore.com/provider/online-forms

Portal eviCore.com

Phone 1-877-773-6964

Fax 1-800-540-2406

Email clientservices@eviCore.com

Phone 1-800-646-0418, option 4

Link eviCore.com, log in and schedule via the Authorization Lookup feature

Phone 1-877-773-6964

https://www.evicore.com/resources/healthplan/healthfirst
https://www.evicore.com/provider/clinical-guidelines
https://www.evicore.com/provider/online-forms
https://www.evicore.com
mailto:clientservices%40evicore.com?subject=
https://www.evicore.com


Quick Reference Guide

eviCore Web Support

Additional Clinical

Email portal.support@eviCore.com

Phone 1-800-646-0418, option 2

Link

eviCore.com, log in and select:

 � Certification Summary, and click the “upload” link for additional information

 � Authorization Lookup, and look up the case. Once it appears, select ‘upload 
additional clinical’

eviCore 
Fax 

1-800-540-2406

Coverage is provided by Healthfirst Health Plan, Inc., Healthfirst PHSP, Inc., and/or Healthfirst Insurance Company, Inc. (together, “Healthfirst”).
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