PAP Member Set Up for
AdventHealth Plans
Members on ResMed Devices

eviCore healthcare Member Set up Guide
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Start by logging into Airview

ResMed AirView”

CAUTION - In the US, Federsl lew restricts this device 10 sele by
©f 0N the order of 8 phryssceen
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One time set up: Adding Integration Partner at Org Level

1. Log in to AirView as an
Organization’s Administrator.

.-‘. '..
ResMed AerleW Patients ~ Business ~ My profile

2. Click Administration, then Organization details
select Organization Details.

3. Onthelefiside ofhe screen, | *

click Integration partners.
Add integration partner

4. Select ‘eviCore healthcare’
from the drop-down list

5. Click ‘Add’
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One time set up: Adding Health Plans into Airview

ResMed AirView”

Patients v Business v My profile Administration v

New insurer +
Organization Detalls

Insurer name Notes
Locations

L/PATIENT USE. FOR SYSTEM EVALUATION ONLY.

There are currently no insurers set up

Users
This section allows you to link insurers to patients for record keeping purposes

Physicians

Insurers

Go to “Administration” on the menu bar and » Select ‘add the first insurer’.
select “Insurers
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One time set up: Adding Health Plans into Airview

Resllr;é;j AirView™ ResMed AirView” G i

New insurer New insurer +
Insurers
Name

il ot i’&irﬂi’}’fpifa‘"%,ZSCZ’L‘,’J“QaZ’sZ’E st AdventHealth Plans
ciaims.

Display 25 = perpage

Cancel

Add AdventHealth plans under the Name Once saved, AdventHealth Plans will be listed under the

section and select “Save” heading “Insurers”.
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Add eviCore as an Integration Partner to a New Patient in AirView

Basic details

Physicians

Sleep-therapy, Susan

Charts Patient detmls Prescription L

Addinonal datails
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Createreport  [§]  Carddownload [

Ignore the “Incomplete”. Once
eviCore validates this patient in
their system, status will be
updated. |

Prescription

Integrator

Remote Assist

eviCore healthcare

Remove

Logs Preferences

Integration

Incomplete

N =
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Upon boarding patient into Airview, navigate to the Patient details screen.

Navigate to the Integrators section the click Add integrator.

In the drop-down list, select eviCore healthcare in the Integrator drop-down.

Click Save.




Add AdventHealth Plans to Member's Record

01/05/1950 07/17/2018

Patient, Test

Teat Potient

« Next, you will need to add
AdventHealth Plans to the
member’s record.

* To do this, from this screen, s San Dlogs
Select “Patient details” =i

01/05/1050 58 yeors

Active

07/17/2015

Jock AdminUser
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Add AdventHealth Plans to Member's Record

.- 01/05/1959

Patient, Test

Back 10 panents

Charts Patient details Prescription

Basic details

This patient file does not have any insurers

Phys:cians
Insurers can be added here 10 track policy, group numbers and other information

Add nsurer

Addibronal details

Select “Insurance’”, than select “Add insurer”
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Enter the Member Insurance ID

Pqt|e|1t TeSt .- 01/05/1959 07/17/2015
C ' i : . "

« Select AdventHealth Plans A
from the drop down menu
and add the patient’s
AdventHealth Member ID in
the Membership number
field.

» Carefully enter this number
exactly as it is written on the
member’s AdventHealth
Plans card.

* Once the information is

correctly entered, click save. ‘ =
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Member Set Up - Review

................................................................................................................................................

During member setup, select eviCore healthcare as an “Integration Partner” within the AirView
system. Enter the patient information below on the day of set up to ensure that eviCore
receives all of the members’ data.

1. Member Name (as appears on the Authorization letter)
2. Member DOB
3. Enter Health Plan exactly as listed in below:
« AdventHealth Plans
4. Member Insurance ID# (as appears on the Authorization letter)
5. eviCore healthcare added as an ‘Integrator’

10
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Sleep Educators — Contact Information

eviCore °

healthcare o

® @

email:

Phone: 888-444-6185 Ask to be )
sleeptherapysupport@evicore.com

transferred to a Sleep Educator

Important: Each DME company will need to set up eviCore exactly as instructed. If the member information is not
entered correctly, no compliance information will be received by eviCore, and therefore no denial or continued authorization
notification will be generated. Questions regarding member set may be called or emailed to an eviCore Sleep Educator.
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Thank you
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