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Set Up and Manage

......................................................................................................................................................

The Health Plan
patients on Fisher & Paykel PAP Devices

Infosmart Web

www.fpinfosmart.com

1) Register as a DME supplier
2) Manage patient’s PAP devices via website

If already Registered, skip to Patient Setup
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REGISTRATION

......................................................................................................................................................

www.fpinfosmart.com

R S & negdat

InfoSmart™Web

F oot your paswaord
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REGISTRATION
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InfoSmart Web"

USER REGISTRATION

lama

@ Health Care Provider

Physician

Submit

TERMS & CONDIT £ : 2 Fisher & Paykel Healthcare Limited
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REGISTRATION
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4.1 Wae do not guarantee that your use of InfoSmarn Wab™ wil always be free. You may be charged fees for your use of
InfoSmart Web™ provided that we have previously notified you in writing of the fees to be charged. If you do not agree 10
pay the fees you may request that we cancel your InfoSmarn Web™ sccess at any time in acoordance with the provisions of
clause 11,9,

42 c«mmmmuhehmmavmvalnfww»".mmmwmwm
reminders, may have fees assocated with ther use. We will notify you of the fees which are charged for these services and
any discounts which you might be entitied 10, and you can decide whether you do or do not wish to utiise these addtional
services.

USER REGISTRATION Step 101 3

TC Terms & Conditions

m_|

5. HIPAA

5.1 If we are your “Business Assocate™ as defined in the Health insurance Portabiity and Accountabiity Act of 1558, as
amended. then the HIPAA Busmess Assocate Addendum published at https //www fpinfosmart com/baa aspx as of the date
that we become your Business Assocate forms part of the agreement Detween us and you.

6. SECURITY

6.1 When you ragister for InfoSmarnt Web ™ you will be provided with 3 login name and password. Should you change your
PESIWOd 3t any SLIQE. YOU MusSt SSIECt 3 PasIwOrd that you Can easily recall Dut that would be dif ficult for others 10 guess.

8.2 Some passwords will be unsutable. These include:
(a) Sequental number and letter combinations, or using the same number or letter repeatedly.

771 have resd and scoept the terms & condi
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REGISTRATION

© 6 o o o o o s o 8 o o s s o o o o o s 6 e o o s o 6 e s s s o 6 s o o o 6 o s s o s 6 o o o s o o e s o o 6 & s o s o o 6 o o o o o o o o s o & o s s s o o s o s o 6 o o s o o 6 o o s o 6 o o o s o 6 e s o s o 6 o o s o 6 & o o s o 6 o o s s e 6 o s s s 6 6 s o s o 6 e s s s o 6 s o s o 6 6 o s o

USER REGISTRATION Step 2 0of 3

.
- -
i P X ’ Account Details

Please & out the form below
Company Name L |
Customer Account Number { |
Address -~
Email [ l
Confirm Email [ )
Country [uniTED STATES =]
State/FProvince [Aub.m.. E]
ZIP/Postcode [ )
Time Zone {(UTC+12:00) Aucdand. Wellington j =

Continue
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REGISTRATION
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ON Step J of &
-
- - ESA -
@ Business Associate Agreement

HIPAA BUSINESS ASSOCIATE AGREEMENT

1 Y N

This Business Assocate Addendum (THIPAA Addendum™) is an addendum 1o the InfoSmarn Web ™™ Terms and Conditions (Terms and
Conditions™) pursuant to which Business ASSocate provides Services 10 you that involves the use and/or disciosure of Covered Entey's
Protected Health Information (FHIT). This HIPAA Addendum shall be applicabie only n the event and to the extent Fisher & Paykel
Healthcare, Inc meets, with respect 10 you, the definition of 3 Business Assocate set forth at 45 C.F.R. § 1890.103, or appicable
SOCOESSOr ProOVISIONnS

NOW. THEREFORE. for good and valuable considaration, the sufficiency of which is hereby acknowiedged. the parties agree as follows:

1. DEFINITIONS

Terms used but not othermise defined In this HIPAA Addendum shall have the same meaning as the meaning ascrided to those
terms in the Health Information Portabiity and Accountabiity Act of 1590, as codifed at 42 U.S.C. § 1320d (HIPAA), the
Heaith Information Technology Act of 20095, as codified at 42 U.S.C A prec. § 175071 (HITECH Act). and any current and
future reguistions promuigated under HIPAA or the HITECH Act (HIPAA, HITECH Act and any current and future regulations
promuigated under either are referred 10 as the "Regulations”).

Business Assocate means Fisher & Paykel Healthcare, Inc.

-
Demtmntod Llomatobn Lofmvmmammmm me TOMEL mnalll T sm Sl i s s - W Sommon “Cwmm b Ul omaloin Lol oo ™ - AR D

[Jluvomdwwumm:
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REGISTRATION
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InfoSmart Web™

~Z ' Thank yoo!

Thank you for regaterng with InfoSmart Web. Our wed adminstrator has been rotfed and we =l review your 3coication 33 300N as possbie

A confermaton emad will Dt 3e71 1O YyOour PEOX ON0e YOur IPSECITON B revewed

lsher -

PR AL T r A v
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PATIENT SET UP

......................................................................................................................................................

This process is for The Health Plan patients only. These

instructions do not apply to members of any other health plan
you may currently manage.

Refer to www.fphealthcare.com for instructions for patient set
up for other health plans.

InfoSmart™Web

F ot your pasvard

©eviCore healthcare. All Rights Reserved. This presentation contains CONFIDENTIAL and PROPRIETARY information.


http://www.fphealthcare.com/

PATIENT SET UP
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e o M M NENGS v (—}) Logoas

“~ PATIENTS

!! Now Patiens
Patiant MName Device Seri Caompary Date of Birth Phone

Numbar

2343 = O 131004361329  Fishor & Paykel D 01 Jan 1960 Deotaids | Archive
Andrson, Beyse Ca 130328284916  Fisher & Paykst D 19 Oct 1966 Dotsis | Archive
Suslin, margacol O 131118375250 Fisher & Payksl D 27 Mae 1955 Dotails | Archive
Boaullou Siephanie g 131002990021 Flaher & Paylel D 05 Jul 1582 Detalls | Archeve
Bendert_ Ay Ca 130328284942  Flsher & Paykel D 01 Jan 1960 Dotalls | Archive
Beth Mary <) 130420990009  Fisher & Paykel D 02 Feb 1970 Dotsits | Archive
Bless. BN q 130715990010  Fisher & Paykel D 01 Jan 1960 Dotads | Archive
Branham. Sarsh CB 100295003550  Fishar & Payil D 14 Fob 1982 Detalls | Archive
Bunmy. Bogs Ca 130420990002  Fisher & Payisl D 01 Jan 1970 949219 7741 Deotalis | Archive
c.J Ca 130373284365  Fisher & Paykel D 27 Fob 1977 Detais | Archive
Cat. Cheshive CB 130420990003  Fisher & Paykel D 0% Jan 1970 Detalis | Archive
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PATIENT SET UP

......................................................................................................................................................

InfoSmart™Web

Weilcome Mat! HAChengs -

a PATIENTS

DOWNLOAD AN INFOUSS

Patient Profile Patient Devices Patont Roports Patient Proscriptions Patiermt Contacea Patient Accenssories
Patient : Blass, Bill
Other Info Patlent Profil
Ba Male -
Blass 17111960 = 54
000 0 B
Weight (1b) 0 : : .
o Required information for The Health Plan:
e » The Health Plan ID# (as it appears on
123456789 the member’s card)
e » Select ‘CareCore’
CareCore - » Date of Birth
» First and Last Name
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PATIENT SET UP
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InfoSmart™Web

D AN INFOUSH < <SEED

Pati lass, Bill
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PATIENT SET UP
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Assign a Device

7204
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PATIENT SET UP
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Assign Device

A2 30N AN e UNg SN le
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PATIENT SET UP
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InfoSmart™Web

Patient : Blass, Bill

P atient Proscrigtions

0% A 202

ICOoN
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PATIENT SET UP
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Change Info Technology
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Sleep Educators - Points of Contact

...............................................................................................................................................

Christine Ault
Sleep Educator

800.918.8924 ext. 27451 & ® il
cault@evicore.com ®
eviCore :
Rhonda Anderson healthcare o
Sleep Educator °o 0’

800.918.8924 ext. 27489
randerson3@evicore.com

sleeptherapysupport@evicore.com

Jennifer Fabris

Sleep Educator
800.918.8924 ext. 22364
[fabris@evicore.com

Important: Each DME company will need to set up eviCore exactly as instructed. If the member information is not
entered correctly, no compliance information will be received by eviCore, and therefore no denial or continued authorization
notification will be generated. Questions regarding member set may be emailed to eviCore Sleep TherapySupport>"' @
Sleeptherapysupport@evicore.com. In addition, providers may contact one of eviCore’s Sleep Educators, listed above.
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