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Log in to InfoSmart

Log into https://www.fpinfosmart.com

Note: This process is for Tufts members 

only. Please consult your Fisher and Paykel

representative for instructions on patient 

setup for other health plans.

https://www.fpinfosmart.com/
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PATIENT SET UP
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PATIENT SET UP

Required information for Tufts Health 

Plan:

First and Last Name

Date of Birth

Tufts Health Plan ID# (as it appears 

on the member’s card)

Select ‘CareCore’
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Sleep Educators – Contact Information 

email:

sleeptherapysupport@evicore.com

Important: Each DME company will need to set up eviCore exactly as instructed. If the member information is not 

entered correctly, no compliance information will be received by eviCore, and therefore no denial or continued authorization 

notification will be generated. Questions regarding member set may be called or emailed to an eviCore Sleep Educator.

Phone: 888-444-6185 Ask to be 

transferred to a Sleep Educator

mailto:sleeptherapysupport@evicore.com
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Thank you

07.2020


