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managed
nationwide

Headquartered in Bluffton, SC

offices across the U.S. including:

Lexington, MA
Colorado Springs, CO
Franklin, TN
Greenwich, CT

© eviCore healthcare. All Rights Reserved.

This presentation contains CONFIDENTIAL and PROPRIETARY information.

100M members

Melbourne, FL
Plainville, CT
Sacramento, CA

ACCREDITED
HEALTH UTILIZATION
MANAGEMENT

¢

The industry’s most
comprehensive clinical
evidence-based guidelines

Comprehensive
Solutions

4.9k+ employees including
1k clinicians
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Medical Oncology
30M lives

100M lives Lab Management
K N to include Genetic
Testing
Integrated platform 19M lives

Post-Acute Care
1.7M lives

Radiation Therapy

. 39M lives
Comprehensive

Solutions +

»
Musculoskeletal
40M lives

Specialty Drug
723k lives

.

Radiology
70M lives \.\@/@
Sleep

16M lives

Cardiology
50M lives
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14+ Regional }480+ O Years

and National Clients Cases built per day Managing Lab Management Services

19M members |
managed nationwide ; Members Managed

e 13M Commercial members
* 500K Medicare members

» 5.5M Medicaid members

Quality Improvement
< Organizations
J Sharing Knowledge. Improving Health Care.
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Laboratory
Solution to
Include Genetic
Testing

19M Lives

and Medicare

Local and national
programs
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M Commercial, Medicaid,

Covered Services

* Hereditary Cancer Syndromes

« Carrier Screening Tests

«  Tumor Marker / Molecular Profiling
* Hereditary Cardiac Disorders

* Cardiovascular Disease and Thrombosis Risk Variant
Testing

*  Pharmacogenomics Testing
* Neurologic Disorders
* Mitochondrial Disease Testing

* Intellectual Disability / Developmental Disorders



Unique Test Identifiers (UTID)
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* Due to the large and rapidly increasing number of molecular and genomic tests, many
tests do not have a unique procedure code and are instead billed with nonspecific
procedure codes

« There are 12 codes under prior authorization management by the eviCore Lab Program
that can represent thousands of different tests

« These fall into two categories:

o Tier 2 (81400-81408)
o Not Otherwise Classified (NOC) or unlisted codes (81479, 81599, 84999)

* In 2016, the AMA started publishing Claim Designation Codes for each test assigned to a
Tier 2 code as an option to improve transparency when billing these codes

« This was a good start. However, the AMA does not assign such a code to all other tests
billed under NOC. Currently, there is no publicly-available, widely-adopted source of
unique codes for tests billed under unlisted codes

* eviCore expanded on the AMA’s codes to create a more comprehensive set of UTIDs to
represent all tests billed with nonspecific codes

* In 2019, eviCore is tracking over 4000 UTIDs that correlate with these 12 procedure
codes

© eviCore healthcare. All Rights Reserved. 8
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...................................................................................................................

+ In submitting a prior authorization request, a submitter has the option to select the
procedure code along with the UTID. This lessens the need to place the case on hold
while they reach out to the provider to identify which test is being requested

+ Once a determination is made, the letters contain a clear distinction of the results for each
test. Often there are multiple procedure codes within a panel test, so this detail enables
providers, labs, and members to know exactly what is approved, or not approved, and why

+ Within the letters are instructions explaining where to use these codes

+ Using the UTID policy also streamlines the billing process with instructions indicating the
appropriate unique test identifier (if required in the determination communication)

+ Within the letter, each test is represented with the code, UTID, and test name. The
example below presents a common theme where the same procedure code is used
multiple times for different tests:

The following procedures codes are approved: 81401-SMN1/SMN2 Gene Dosage Analysis.

The following procedure codes are not approved: 81401-HBB Targeted Mutation Analysis,
81406-ACADVL Sequencing. 81257-HBA1/HBA2 GENE. 81260-IKBKAP GENE.

© eviCore healthcare. All Rights Reserved 9
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« The UTID Policy is included in the Lab Clinical Guidelines found on the eviCore website:
www.evicore.com/provider

* In order to expedite claims processing you can indicate the UTID on the claim as
indicated below

« Reach out to your Meridian Provider Services representative with any questions regarding
UTID usage

Lab Management Guidelines V102019

Unique Test Identifiers for Non-Specific

Claim type Electronic claim Paper claim
Procedure Codes Protfessional 837P: Enter in the 2400 CMS-1500: Enter in box 24
MOL.AD.107.A SV1D1-7 field (Line item in the shaded line above
v1.0.2019 Description) associated the service line that
Procedures addressed with the non-specific CPT | contains the non-specific
T emon e ok s s ol o s CPT code shouid have a _specifc GPT cade shoud
procedure code list for management requirements. unique identifier in the have a unique identifier
Procedures addressed by this Procedure codes assoclated tield. entered above it. Each test
guideline identifier should have the
MOPATH PROCEDURE LEVEL 1 81400 quﬂiﬁelf "ZZ' appended at
MOPATH PROCEDURE LEVEL 2 81401 the beginning (e.g.,
MOPATH PROCEDURE LEVEL 3 81402 ZZBRAF) to assist in
MOPATH PROCEDURE LEVEL 4 51403 recognition of the code,
MOPATH PROCEDURE LEVEL 5 81404 institutional 8371 Enter in the 2400 UB-04: Enter in box 80
MOPATH PROCEDURE LEVEL & 81405 SV202-7 field (Line Item {Remarks). Only a single
MOPATH PROGEDURE LEVEL 7 81406 Description) m‘}‘a‘ed non-specific CPT 0050‘
MOPATH PROCEDURE LEVEL 8 81407 mmga'g"x:::cﬁz.r m‘;ﬁg‘:ﬁmm
e T CPT code should have a  |of a single descriptive field.
unique identifier in the The test identifier should
UNLISTED MAAA 81599 associated field. have the qualifier “ZZ"
CLINICAL CHEMISTRY TEST 84999 appended at the beginning
Description (e.q., ZZBRAF) lo assist in
recognition of the code.

This policy provides instruction on how to submit a unique test identifier when a
procedure code is billed that does not adequately describe the performed molecular or
genomic test referred to here as “non-specific procedure codes.”

© eviCore healthcare. All Rights Reserved. 10
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Dedicated . Contributions
molecular

. ‘ from a pane_l
gﬁ?doerlrzhces of community

physicians

National Comprehensive Cancer Network

National Society of Genetic Counselors

American College of Obstetrics and Gynecology
American College of Medical Genetics and Genomics
American Society of Human Genetics

American Society of Clinical Oncology

College of American Pathologists

American Gastroenterological Association

Society for Maternal Fetal Medicine

Association for Molecular Pathology

Experts
associated
with academic _
institutions literature

Current
clinical

American College of Cardiology

American College of Chest Physicians
American Academy of Neurology

American Society of Colon and Rectal Surgeons
American Heart Association

American Academy of Pediatrics

American Society for Reproductive Medicine
American College of Gastroenterology
American College of Cardiology Foundation
National Institutes of Health
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Enhancing outcomes through client and provider engagement

Regional Provider

Client and Provider Client Experience

Operations Manager Engagement Managers

Client Provider Representatives Client Service Managers lead Regional Provider

are cross-trained to investigate the resolution of complex Engagement Managers are

escalated provider and health service issues and coordinate on-the-ground resources

plan issues. with partners for continuous who serve as the voice of
improvement. eviCore to the provider

community.
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One centralized intake
point allows for timely
identification, tracking,
trending, and reporting of all
iIssues. It also enables
eviCore to quickly identify
and respond to systemic
iIssues impacting multiple
providers.

Complex issues are
escalated to resources
who are the subject matter
experts and can quickly
coordinate with matrix
partners to address issues
at a root-cause level.

Routine issues are
handled by a team of
representatives who are
cross trained to respond to a
variety of issues. There is no
reliance on a single
individual to respond to your
needs.
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Genetic Testing:
Prior Authorization Process
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eviCore healthcare will begin accepting requests on October 21, 2019 for
dates of service November 1, 2019 and beyond

ﬁorauthorization applies to the\ : / o \
: Prior authorization

following tests:

does not apply to
services that are
performed in:

Hereditary Cancer Syndromes
Carrier Screening Tests

Tumor Marker / Molecular Profiling
Hereditary Cardiac Disorders
Cardiovascular Disease and
Thrombosis Risk Variant Testing

Pharmacogenomics Testing :
Neurologic Disorders : \ /
Mitochondrial Disease Testing :
Intellectual Disability / Developmental

\Disorders /

« Emergency room
* |npatient
« 23-hour observation

17



Effective November 1, 2019: authorization is required through eviCore for
Meridian members enrolled in the following health plans:

 MeridianChoice (Commercial)
 MeridianHealth (Medicaid)

Effective January 1, 2020: authorization is required through eviCore for
members enrolled in the following health plans:

 MeridianComplete (Medicare-Medicaid Plan)

 MeridianCare (Medicare)

* Note: MeridianCare will be changing its name and logo to WellCare, effective
January 1, 2020

Additional training opportunities will be made available in December 2019 — January 2020

18



Methods of Intake

Proprietary DeCision )
Algorithms / Clinical

Decision Support Real-Time Decision with Web

Genetic
Counselor
Appropriate
Decision

Clinical
Consultation
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...................................................................................................................

...................................................................................................................

O

Based on evidence-based guidelines, the
Appropriate .
Decision reqguest may be determined as
Inappropriate.

A denial letter will be issued with
appeal rights to the requesting and
servicing provider(s) and member with
a clinical rationale for decision.




Member Requesting Provider
Member ID Provider name
Member name National provider identifier (NPI)
Date of birth (DOB) Tax identification number (TIN)

Fax number

Necessary

Information

Rendering Facility

Laboratory name

National provider identifier (NPI)
Tax identification number (TIN)
Street address

Supporting Clinical

CPT code(s) for requested service
Diagnosis codes

Disease-specific clinical information

If clinical information is needed, please be able to supply: \
*  Specimen collection date (if applicable)
*  Type or test name (if known)
* Testindication (personal history of condition being tested, age at initial diagnosis, relevant signs and symptoms, if
applicable)
* Relevant past test results
»  Patient’s ethnicity
* Relevant family history (maternal or paternal relationship, medical history including ages at diagnosis, genetic testing)
» Ifthere is a known familial mutation? What is the specific mutation?

\ *  How will the test results be used in the patient’s care? J

© eviCore healthcare. All Rights Reserved. 2
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» Approved Requests Delivery Method

* Requests are processed as » Faxed to requesting provider and
expeditiously as possible and servicing provider
in accordance with regulatory Mailed to the member
timeframes Information can be printed on
Authorizations are typically demand from the eviCore
good for 60 — 90 days from healthcare web portal
the received date

» Denied Requests Delivery Method

Communication of denial * Faxed to the requesting provider
determination and servicing provider
Communication of the rationale * Mailed to the member

for the denial

How to request a clinical

consultation




Appeals

« eviCore will not be delegated for appeals
» Please follow the process currently in place with Meridian

Outpatient Urgent Studies

» To request an expedited prior authorization review and provide clinical
information, you can contact eviCore at 888-333-8641 or visit
www.eviCore.com
Medically urgent requests are defined as conditions that are a risk to the
member’s life, health, and ability to regain maximum function
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Clinical consultations and reconsiderations:

If a request is denied and requires further clinical discussion for
approval, we welcome requests for clinical determination discussions
from requesting providers. One of eviCore’s medical directors can assist
In a review of the medical necessity for a requested procedure

For all plans, clinical consultations can occur at any point prior to the
decision

For MeridianChoice and MeridianHealth, a clinical
consultation/reconsideration can be requested up to 10 days following
the date of the denial letter

To request a clinical consultation, contact eviCore at 800-792-8744
optionl, Monday — Friday, 7 a.m. to 7 p.m. and follow the prompts

To request a clinical consultation online, please visit
www.evicore.com/provider/request-a-clinical-consultation




Browsers

www.evicore.com is compatible with the following browsers:
* Google Chrome
* Mozilla Firefox
* Internet Explorer 9, 10, and 11

You may need to disable the pop-up blockers to access the site. For information on
how to disable pop-up blockers for any of these web browsers, please refer to our
Disabling Pop-up Blockers gquide.

25






The eviCore online portal is the quickest, most efficient way to request prior
authorization and check authorization status. It is available 24 hours a day, 7 days a
week. By visiting www.eviCore.com, providers can spend their time where it matters
most — with their patients!

PROVIDERS:  [¥ Check Prior Authorizetion Status A togin N Resources v/

. .
eV|¢ore . About Solutione Patiente Provider's Hub Insighte Careere

ContaotUs  Searoh Q

‘!‘ Rortal Login

Forgot
User D technological capabilities,
sensitivity to the needs of e

the healthcare continuum.

Please enter a User ID.

Or by phone:
888-333-8641
~ -~ Monday — Friday,

/a.m.to7 p.m.

© eviCore healthcare. All Rights Reserved.
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* Open web browser and type S %\
In www.evicore.com L 5 @ [[@ www.evicore.com

* Login or register

Forgot
User ID User ID?
) Forgot
Password Password?

Don't have an account? Register Now

28
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This presentation contains CONFIDENTIAL and PROPRIETARY information.



Creating an Account

mnCore. healthcare

* Required Field

Web Portal Preference

Please select the Portal that is listed in your provider training material. This selection determines the primary portal that you will using to submit cases over the web.

Default Portal*: CareCore National -

If you want to register as a Client User at CareCore National, then please contact us: 1-800-918-8924 x20136.

User Information

All Pre-Authorization notifications will be sent to the fax number and email address provided below. Please make sure you provide valid information.

User Name™: Address™: Phone*:
Email*: Ext:
Confirm Email*: City’: Fax™:
First Name*: State®: Select Zip*:
Last Name™: Office Name*:
| e |
) Select a Default Portal and complete the registration form.

© eviCore healthcare. All Rights Reserved.
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Creating an Account, cont.

Please review the information before you submit this registration. An Email will be sent to your registered email address to set your password.

Web Portal Preference

Please select the Portal that is listed in your provider training material. This selection determines the primary portal that you will using to submit cases over the web.

Default Portal*: CareCore Naﬁonal

If you want to register as a Client User at CareCore National, then please contact us: 1-800-918-8924 x20136.

User Registration
UserName: MYG123 Address: 730 Cool Springs Phone: 800-575-4517
Email: tesaccount@gmail.com Ext:
City: Franklin
Account Type: Physician Fax: 615-4658-4408
State: TN Zip: 37067
First Name: Test
Office Name: Test Office
Last Name: Account

Submit Registration

> Review information provided and click “Submit Registration.”

© eviCore healthcare. All Rights Reserved. 30
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User Registration

USER REGISTRATION

User Access Agreement *Required

eviCore A
Provider/Customer Access Agreement for Web-Based Applications

This Provider/Customer Access Agreement for Web-Based Applications ("Access
Agreement”) contains the terms and conditions for use by Provider/Customers of the
web-based applications provided by eviCore through its Web Site. This Access
Agreement applies to Provider/Customer and all employees and/or agents that have
access to eviCore's web-based applications by utilizing a User ID and Personal
Identification Number ("PIN"), Security Password, or other security device provided
by eviCore, hereinafter referred to as “Users.”

To obtain access to eviCore's Web Site applications, User must first read and agree
to this Access Agreement. After reviewing these documents, User will be asked to
accept the Access Agreement by checking the "Accept Terms and Conditions” check
box. If User accepts, this will result in a binding contract between User and eviCore,
just as if User had physically signed the Access Agreement

Each and every time User accesses eviCore's web-based applications, User agrees
to be bound by this Access Agreement, as it may be amended from time to time.

1. Limited License. Upon acceptance, eviCore grants Provider/Customer a
revocable, nonexclusive, and nontransferable limited license to access
electronically eviCore’s web-based applications only so long as
Provider/Customer is currently bound by a Provider/Customer Agreement (as
used herein a "Provider/Customer Agreement” is an agreement to provide health

! es to members of health plans for which eviCore provides
el it is with eviCore directly or said health plan(s)).

~f rmnDara’s unh hacad annlicabinne e cohinad

B Accept Terms and Conditions

= =

) Accept the Terms and Conditions and click “Submit.”

© eviCore healthcare. All Rights Reserved. 31
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eviCore * healthcare

innovative solutions
[}
y 0 @

( Regesteaion Successhu

Yo gsiabion hss Seen oot A e s been s byt reptored el accnt abowr o o st

) You will receive a message on the screen confirming your registration was
successful. You will be sent an email to create your password.

© eviCore healthcare. All Rights Reserved. 32
This presentation contains CONFIDENTIAL and PROPRIETARY information.



Your password must be at
least 8 characters long and

contain the following: avioers: holhcars
O Uppercase letters Pass;r;ford Maintenance

Please &t up & new password for your account.
Mote: The password must be at least & characters long and contains the following categories | Uppercase letiers, Lowercase letters, Numbers and special characters.

Lowercase letters

Canfirm New Password®

V)
Q N um be . New Password* |
V)

Characters e.g., ! ? *) s

© eviCore healthcare. All Rights Reserved. 33
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User ID User ID?

Forgot
Password Password?

agree to HIPAA Disclosure

Don't have an account? Register Now

) To log in to your account, enter your User ID and Password.
Agree to the HIPAA Disclosure, and click “Login.”

© eviCore healthcare. All Rights Reserved. 34
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.

eviCore - heclthcore

Home| Authorization Lookup Eligibility Lookup Clinical Certification  Certification Requests In Progress  MSM Practitioner Performance Summary Portal Resources Manage Your Account Help / ContactUs  MedSolutions Portal

Friday, July 22, 2016 12:02 PM Log Off (MALLOF

Welcome to the CareCore National Web Portal. You are logged in as

Providers must be added to your account before cases can be submitted over the web. Please select
"Manage Account” to add providers.”

Request a clinical certification/procedure ==

Request a dinical certification/procedure for

Resume 2 certification request in progress = << Did you know? You can save a certification reguest to finish later.

Look up an existing authorization >

Check member eligibility ==

) Providers will need to be added to your account prior to case submission. Click the
“Manage Account” tab to add provider information.

Note: Once you are registered, you can access the MedSolutions Portal at any time. Click the
“MedSolutions Portal” button on the top right corner to toggle back and forth between the two portals
seamlessly without having to log-in multiple accounts.
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Home Cerfification Summary Authorization Lookup Eligibility Lookup  Clinical Cerfification ~ Certification Requests In Progress  M3M Practitioner Performance Summary Portal  Resources |Manage YourAccount

Friday, March 23, 2018 2:57 PM

Manage Your Account

Office Name: Change Password | | Edit Account

Address: 730 Cool Springs Blvd
Franklin, TN 37067

Primary
Contact: UserAccount

Email Address: Test@email.com

Add Provider

Click Column Headings to Sort

No providers on file

Cancel

CareCore National, LLC. 2018 All rights reserved.
Privacy Policy | Terms of Use | Contact Us

) Click the “Add Provider” button.
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Home Certification Summary  Authorization Lookup Eligibility Lookup Clinical Certification Certification Requests In Progress  MSM Practitioner Performance Summary Portal  Resources ;whm‘

Friday, March 23, 2018 2:57 PM

Add Practitioner

Enter Practitioner information and find matches.

*If registering as rendering genstic testing Lab site, enter Lab Billing MPI, State and Zip
Practitioner NPI

Practitioner 3tate ¥

Practitioner Zip

Find Malches | | Cance=l

@ CareCore National, LLC. 2018 All rights reserved.
Privacy Policy | Terms of Use | Contact Us

) Enter the provider’s NPI, state, and zip code to search for the provider record to add to your
account. You are able to add multiple providers to your account.
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Home' Cerfification Summary  Authorization Lookup  Eligibility Lookup ~ Clinical Cerfification  Certification Requests In Progress ~ M5M Practitioner Performance Summary Portal  Resources

Friday, March 23, 2018 2:57 PM

Add Practitioner

This following practitioner record(s) were found to match the requested NPI. |s this the practitioner you would
like to register?

Practitioner Name NPI Address City State Zip  Phone Fax

Last, First 12312312 730 Cooalsprings Blvd Franklin TN 37067 (615)548-4000

Add This Practitioner | | Cancel

© CareCore National, LLC. 2018 All rights reserved.
Privacy Policy | Terms of Use | Contact Us

Manage Your Account  Help /Contact Us  MedSolutions Portal

) Select the matching record based upon your search criteria.
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Home| Certification Summary Authorizafion Lookup  Eligibility Lookup  Clinical Cerfification  Cerfification Requests In Progress ~ M5M Prachitioner Performance Summary Fortal Resources  Manage Your Account  Help/ContactUs  MedSolutions Portal

Friday, March 23, 2018 2:57 PM

Add Practitioner

If you wish to add an additional practitioner, click the "Add Another Practitioner" button. If you are finished, click the "Continue"
button to return to your account.

|f-‘udd Another F'ractitioner| |Continue|

CareCore National, LLC. 2018 All rights reserved.

Privacy Policy | Terms of Use | Contact Us

) Once you have selected a practitioner, your registration will be completed.
You can then access the “Manage Your Account” tab to make any necessary updates or
changes.

) You can also click “Add Another Practitioner” to add another provider to your account.

40



Certification Summary

Szarch. Q=
Single Status 10
Showdall ¥

Filter By Multiple Statuses ,

Showe All w Home |Cerfification Ssmmary Authorization Lookup  Eligibility Lookup  Clinical Certification ~ Certification Requests In Progress  MSM Practiioner Performance Summary Portal  Resources  Manage Your Account  Help J ContactUs  MedSolutions Portal
Wednesday, September 26, 2018 2:27 PM Log o, -
10
Date
Tdays ¥ I
g \ Certification Summary
Search Q=
Fage 0 v
AT Caas Natar Mambar Last Mame Grdiring Provicer Lt famg ST SR Statss el B~ Sarvice Dascription Sits Name EqintonDats  Correspendance o
1 nv

) CareCore National Portal now includes a “Certification Summary” tab to better track your
recently submitted cases.

) The work list can also be filtered, as seen above.
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Home Cerification Summary Authorization Lookup  Eligibility Lookup ClinicalCerfifieation’| Certification Requests In Progress M SM Practitioner Performance Summary Portal Resources  Manage Your Account  Help/ ContactUs ~ MedSolutions Portal

Welcome to the CareCore National Web Portal. You are logged in as UPPROTRIAL.
Regquest a clinical certification/procedure ==
Resume a certification request in progress == << Did you know? You can save a certification request to finish later.
Look up an existing authorization ==

Check member eligibility ==

CareCore National, LLC. 2015 All rights reserved.
Privacy Policy | Terms of Use | Contact Us

) Choose “Request a clinical certification/procedure” to begin a new case request.
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Home Cerification Summary Authorization Lookup  Eligibility Lookup |ClinicalCertification” Cerfification Requests In Progress M 5M Practitioner Performance Summary Portal  Resourees  Manage Your Account  Help/ Contact s Med Solutions Portal

\Wednesdzy, Januzry 16, 2009 11:05 AM w0t

Clinical Certification

Please select the program for your certification:
Radioclogy and Cardiclogy

Specialty Drugs
Radiation Therapy Management Program (RTMP)
Musculoskeletal Management
Sleep Management
» Lab Management Program
Durable Medical Equipment{DME)
Medical Oncology Pathways

Are you building a case as a referring provider or as a rendering lab?
Flease Select v

Cancel | |Print|| Continue

Click here for help or technical support

) Select the program for your certification.

44



Select Provider

Home Cerbfication Summary Authorization Lookup Eligibility Lookup Clinigal Cerfiication’ Cerfification Requests In Progress ~ M5M Practiioner Performance Summary Portal  Resources Manage Your Account  Help/ContactUs  MedSolutions Portal

Wednesday, January 16, 2019 11:05 AM Log O

Clinical Certification

LT

105 Camplet=
' Select the practitioner or group for whom you want to build a case. If the practitioner, group, or |2b for whom you wish to build 2 case is not listed, pleass visit Manag= Your Azcount to associate the new practitioner, group, or lab.
Filter Last Name

or NFI:

Selected Physician:

ILTER| | OLEAR. FILTER

Provider

5]
=
o
f

i

Canial | |Back

Click her= for help or technical support

B CareCore Mational, LLC. 2013 All rights reserved.

Privacy Policy | Terms of Use | Contact Us
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Home Cerification Summary  Authorization Lookup  Eligibility Lookup - Certification Requests In Progress ~ M5M Practifioner Performance Summary Potal  Resources  Manage Your Account  Help/ ContactUs  MedSolutions Portal

Wednesday, January 16, 2019 11:05 AM

ML LT

10% Complete

Clinical Certification

Do you have the ardering physician's MNPl Mumber?
Yes (Mo

Erter MPI Murmber

SUEMIT

Zancel | |Print

Click here for help or technical support

LogOf,
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Home Cerification Summary Authorization Lookup  Eligibility Lookup [Clinigal Cerfificaion” Certification Requests In Progress ~ M5M Prachifioner Performance Summary Portal  Resources

Manage Your Account  Help/Contactls  MedSolutions Portal

Wednesday, January 16, 2019 11:05 AM

||| HRETEnam

20% Complete

Clinical Certification

To process an urgent case on the web you will be required to upload relevant clinical information using the online
clinical upload feature at the end of the case build process. Click here for more information!

You selected

Please select the health plan for which you would like to build a case. If the health plan is not shown, please contact the
plan at the number found on the member's identification card to determine if case submission through CareCore National
is necessary.

Please Select a Health Plan ¥
Cancel | |Back| | Print| | Continus

Click here for help or technical support

© CareCore National, LLC. 2019 All rights reserved.

Privacy Policy | Terms of Uss | Contact Us

) Choose Meridian for the case request. If the health plan does not populate, please contact
the plan at the number found on the member’s identification card.

) Once the plan is chosen, please select the provider address in the next drop down box.
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Home Cerbfication Summary Authorization Lookup Eligibility Lookup Clinigal Cerfiication’ Cerfification Requests In Progress ~ M5M Practiioner Performance Summary Portal  Resources Manage Your Account  Help/ContactUs  MedSolutions Portal

Wiednesdzy, Januzry 16, 2009 11:05 AM w0

[T ATATATANTATADY i
30% Complete Provider's Name [7]
Sl T Who to Contact [7]
Fax [7]
Phone [¥]
Ext. [7]
Cell Phone
Email
Carncel | |Back| | Print | | Conbinus
Click here for help or technical support
) Enter the provider’s name and appropriate information for the point of contact

individual.
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Home Cerification Summary Authorization Lookup  Eligibility Lookup ClinicalCerfifieation’| Certification Requests In Progress M SM Practitioner Performance Summary Portal Resources  Manage Your Account  Help/ ContactUs ~ MedSolutions Portal

Clinical Certification

{1 AURATRNRLS g, | ‘
40% Complete
Date Of Birth: I:I MM /DD/YYYY

Provider and MPI

2]

Patient Last Name Only: |

IF THI5 15 A MEDICAID MEMBER, PLEASE USE THE MEMBER™S MEDICAID ID

ELIGIBILITY LOCKUP

Click here for help or technical support

) Enter the member information including the patient ID number, date of birth,
and patient’s last name.

) Click “Eligibility Lookup.”
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] AR

60% Complete

Provider and MPI

Patient
EDIT

Clinical Certification

Lab Management Program Procedures

Select a Procedure by CPT Code[?] or Description[?]
LABTST v |MOLECULAR GENETIC TEST v
Don't see your procedure code or type of service? Click here

Diagnosis

Primary Diagnosis Code: RE8.89
Description: Other general symptoms and signs
Change Primary Diagnosis

Select a Secondary Diagnosis Code (Lookup by Code or Description)

Secondary diognosis is optional for Lab Management Program

LOOKUP

Cancel| |Back| | Print| | Continue

Click hers for help or technical support

) Select the CPT and diagnosis codes.
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Clinical Certification

I e

0% Complete
Provider and NPI CPT Code: LABTST
Description: MOLECULAR GENETIC TEST
Primary Diagnosis Code: RGE.89
Primary Diagnosis: Other general symptoms and signs

Patient Secondary Diagnosis Code:

EDIT Secondary Diagnosis:
Change Procedure or Primary Diagnosis
Change Secondary Diagnosis

Cancel| |Badk| | Print| | Continue

Click here for help or technical support

) Click “Continue” to confirm your selection.
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MRRARRR |

B0%% Camplate

Provider and NP

Patient
EDMT

Service

EDIT
73721 VRI LOWER EXTREMITY JOINT W0
RE8.E9 Cther zenaral symptams and sizns

Authorization Lookup  Eligibility Lookup - Cerfification Requests In Progress ~ M5M Practitioner Performance Summary Portal Resourees  Manage Your Account  Help / Contact Us  Med Solutions Portal

LogOf,

Clinical Certification

Specific Site Search
s the fields below to search for specific sites. For best results, search by NPl or TIN. Other search options 2re by name plus zip or name plus city. You may search 2 partial site name by entering some portion of the name and we will provide
you the site names that most closely match your entry.

NP: Zip Code: Sita Mame:
TIN: City: s Exact match
Starts with
LOCKLF SITE
Cancal| |9ack| (Pr

Click here for help or technical suppart

€l CareCore Mational, LLC. 2013 All rights resaryed,

Prvazy Py | T

arme of Use | Contact L

) Select the specific site where the testing/treatment will be performed.
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Clinical Certification

Selected Site:

Site Email (optional) |

Click hete for help or technical support

) This page allows you to enter an email address for a facility representative.
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Clinical Certification

You are about to enter the clinical information collection phase of the authorization process.

Once you have clicked "Continue," you will not be able to edit the Provider, Patient, or Service information entered in the
previous steps. Please be sure that all this data has been entered correctly before continuing.

In order to ensure prompt attention to your on-line request, be sure to click SUBMIT CASE before exiting the system. This
final step in the on-line process is required even if you will be submitting additional information at a later time. Failure
to formally submit your request by clicking the SUBMIT CASE button will cause the case record to expire with no
additional correspondence from CareCore National.

Cancel| [Back||Print

Click here for help or technical support

) Verify the information you entered and make any needed changes prior to moving onto the
clinical collection phase of the prior authorization process.

) You will not have the opportunity to make changes after this point.
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Clinical Certification
|5 this case Routine/Standard?

L= ]

) Select an urgency indicator and upload your patient’s relevant medical records that support
your request.

3 'fyour request is urgent, select “No.”

) If the case is standard, select “Yes.”

Note: You can upload up to FIVE documents in .doc, .docx, or .pdf format.
Your case will only be considered urgent if there is a successful upload.
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Clinical Certification

— Clinical Upload
Please upload any additional clinical information that justifies the medical necessity of this request.

Browse for file to upload (max size ME, allowable extensions .DOC, DOCK, PDF):
Choose File | Nofile chosen

Choose File | Nofile chosen
Chooss File | MNofile chosen
Choose File | MNofile chosen

Choose File | Nofile chosen

UPLOAD| | SKIP UPLCAD

O CareCore National, LLC. 2018 All rights reserved.
Privacy Policy | Terms of Us= | Contact Us

) If additional information is required, you will have the option to either free hand text in the
additional information box, or you can mark “Yes” to additional info and click “Submit” to
bring you to the upload documentation page.

) Providing clinical information via the web is the quickest, most efficient method.

lge,
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Clinical Certification

Some tests can be automatically authorized by responding to a set of specific clinical questions. In order to determine the right clinical questions to ask, we need to know exactly which test(s) and procedure code(s) are being considered. The next
several questions guide test and CPT code selection. Each step includes an option to bypass the guestion if you do not know the answer. If you need assistance, you can also submit a case by phone at 866-879-8317.

To the best of your knowledge, has a previous prier authorization request been made for this member and test?
Yes @ No @ Unknown

How will the test be billed?

A single CPT/HCPCS code for the entire test
Mare than one CPT/HCPCS code (a panel, profile, or group of tests performed together and billed with multiple procedure codes)
| do not know the CPT/HCPCS code(s) associated with this test (This option allows you to describe the test and provide general dinical information for manual review.)

Has the specimen been collected?
Yes o No o Unknown

SLEMIT

Finish Later Did you know?

You can save a certification
reguest to finish later.

Cancel| (Prink

Click kers for help or technical support

& CareCore National, LLC. 2015 All rights reserved.
Privacy Policy | Terms of Use | Contact Us

) Clinical Certification questions may populate based upon the information provided.

57



Clinical Certification

Home Certification Summary Authorization Lookup  Eligibility Lookup [ClinicalCeHification Certification Requests In Progress  MSM Practitioner Performance Summary Portal Resources Manage Your Account Help / Contact Us

Wonday, August 12, 2019 1,57 PM

Clinical Certification

What is the name of the test you are requesting?
This is a list of commonly requested tests from the lab you selected. They are in alphabetic order by the lab’s actual test name, which can usually be found on the test requisition.

0 Submitting your request will be much faster if the test nama can be found.

Wone Of These

11394 to G Mutation Analysis Factor I (F2) Targeted Mutation Analysis Tests
ABLT3151 Mutation in ChL, Cell-based ABLL Kinase Mutations

ABL T33! Mutation in CML, Plasma-Based, Leumeta ABLL Kinase Mutations

AccuType [LI8B IL288 Polymaorphism Genotype

AccuType(R) CR Clopidogrel CYP2C19 Genotype CYP2C19 Targeted Mutation Analysis Tests
AccuType(R) Warfarin Warfarin Sensitivity Panel Tests

ALL/ETO 1(8;21) Quantitative, Real-Time PCR AML/ETC Rearrangement Tumor Testing
ﬁ:?ﬁ;ﬂ?g;g;ﬁ;ng Enzyms (ACE) Polymorghism Angiotensin Converting Enzyme (ACE) Palymarphism
gg‘gyi:ﬂt;r;sriwvs\rlnType 1 Receptar (4GTR1) Gene 11664t0 C AGTRL 1166A-CFalymorphis

123456789

(s ]cfe]s o ][ n]o e [els]s|r]n

** NOTE: If you know the name of the test, choose the first letter of the test name above. Otherwise, you can scroll through all tests using the page numbers. If you cannot find the test, please return to page 1 of the "All” tab and select “None of These”.

**¥FOR LAB REPRESENTATIVES: If you would like to correct or add to this list, please email labmanagement@evicore.com.
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Eligikility Lecokup fClinIcal CErtification

Clinical Certification

Is there any additional infarmation specific to the member's condition you would like to provide?
1 would like to upload a document after the survey

| would like to enter additional notes in the space provided

| would like to upload a document and enter additional notes
| have no additional information to provide at this time

SUEMIT

Finish Later

Did you know?

You can save a certification
request to finish later

>

If additional information is required, you will have the option to either free hand text in the
additional information box, or you can mark that there is additional info and

click “Submit” to bring you to the upload documentation page.

Providing clinical information via the web is the quickest, most efficient method.
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Clinical Certification

o |5 there any additional information specific to the member’s condition you would like to provide?
= Yes No

Enter text in the space provided below or continue.

o Additional Information - Motes:

SUBMIT)|

Finish Later Did you know?
You can save a certification
request to finish later.
Cancel| | Print

Click here for help or technical support

If additional information is required, you will have the option to either free
hand text in the additional information box, or you can mark Yes to additional
info and click submit to bring you to the upload documentation page.

60
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Clinical Certification

| acknowledge that the clinical information submitted to support this authorization
request is accurate and specific to this member, and that all information has been
provided. | have no further information to provide at this time.

Print| | SUBMIT CASE

Click here for help or technical support

) Acknowledge the clinical certification statements, and click “Submit Case.”
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Clinical Certification

Provider Name: Contact:
Provider Address: Phone

Number:

Fax Number:

) Once the clinical pathway
Patient Name Patient 1d: ) :
: i guestions are completed and if
the answers have met the
ot e clinical criteria, an approval will
Site Addrens: be issued.
P Printthe screen and store in the

e s patient’s file.
Secondary Diagnosis Dewcription:
Code:
Date of Service: Not provided
T Code Description:
Authoriration
Number:
Review Date: 21239
Cxpiration Date:
Status: Your case has been Approved.
E Corore
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Clinical Certification

Thank you for submitting a request for clinical certification. Would you like to:

*  Reaturn to the main meanu
* Shart a new reguest
*  Résume an in-progress request

You can also start a new request using some of the same information,
Start a new request using the same:

Program (Musculoskeletal Management)
Provider

2 Program and Provider
Program and Health Plan

Camcel | Pring

Click here for help or technical support

Once a case has been submitted for clinical certification, you can return to the Main Menu, resume
an in-progress request, or start a new request. You can indicate if any of the previous case

information will be needed for the new request. .
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Home Cerfification Summary |AuthonzationLookep) Elpibility Lookup  Clinical Cerfification  Cerfification Requests In Progress ~ M3M Practitioner Performance Summary Portal Resources  Manage Your Account  Help/Contact s Med Solutions Portal

Authorization Lookup ® Search by Authorization Number/ NPI

New Security Features Implemented REQUIRED FIELDS

Provider NPI: | * |

® Search by Member Information

Auth/Case Number: l |

REQUIRED FIELDS

Healthplan: v

Provider NPI:

Patient ID: | | ) Search by Authorization Number/NPI. Enter the

batient Date of Birth: | | provider’s NPl and authorization or case number.
MM/DDAYYYY Select “Search.”

Case Number: | | ) You can also search by member information, and

or enter the health plan, provider’s NPI, patient’s ID,

Authorization Number: | x| and patient’s date of birth.
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Authorization Lookup

Authorization Number:
Case Number;
Health Plan Auth Number:

Status: Approved

Approval Date: 1/11,/2019 12:00:00 AM
Service Code: LABTST

Service Description: MOLECULAR GENETIC TEST
Site Name:

Expiration Date: 3/12/2019

Date Last Updated: 1/16/2019 1:52:15 PM
Correspondence: VIEW CORRESPONDEMCE

Frint| | Done | |Search Again

Click here for help or technical support

) The authorization will then be accessible to review.

) To print authorization correspondence, select “View Correspondence.”
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New Security Features Implemented

Authorization Number: NA

Case Number:

Status: Additional Information Required
Approval Date:

Service Code:

Service Description:

Site Name:

Expiration Date:

Date Last Updated: 9/15/2017 10:45:49 AM
Correspondence: VIEW CORRESPONDENCE

Clinical Upload: UPLOAD ADDITIONAL CLINICAL ¢
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Home

Thursday, March 15, 2018 4:43 PM

Eligibility Lookup

New Security Features Implemented

Health Plan:

Patient ID:

Member Cade:

Cardiology Eligibility: Medical necessity determination required.
Radiology Eligibility: Precertification is Required

Radiation Therapy Eligibility: Medical necessity determination required.
M3M Pain Mgt Eligibility:  Precertification is Required

Sleep Management Eligibility- Medical necessity determination required.

Print| |Dong| | S2anch Again

Click here for help or technical support

Authorization Lookup ‘Ehgibility’Lookup” Clinical Certification

Certification Requests In Progress

MSM Practitioner Performance Summary Portal

Resources Manage Your Account  Help / Contact Us

Log OF INTGTEST)

CONFIDENTIALITY MOTICE: Cartain portions of this website are accessible only by authorized users and unigue identifying credentials, and may contain confidential or privileged information. If you are not 2n authorized recipient of the informetion, you are hereby notified that any
acoess, disclosure, copying, distribution, or use of any of the information contained in the code-accessed portions iz STRICTLY PROHIBITED.

) You may also confirm the patient’s eligibility by selecting the “Eligibility Lookup” tab.
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I You can access important tools and resources at www.eviCore.com.

I Select “Resources” to view FAQs, clinical guidelines, online forms, and more.

PROVIDERS: a/ Check Prior Authorization Status & Login |H Resources A, 1

|ﬂ Resources

Request a Consultation with a Clinical Peer
Clinical Worksheets “
Reviewer

Network Standards/Accreditations
Request an Appeal or Reconsideration

Provider Playbooks
Receive Technical Web Support

Check Status Of Existing Prior Authorization

Learn How To

Submit A Mew Prior Authorization

Upload Additional Clinical
GO TO PROVIDER'S HUE >
Find Contact Information
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PROVIDERS: a/ Chedk Prior Authorization Status & Login |" Resources A,

|H Resources

Request a Consultation with a Clinical Peer
Clinical Worksheets “
Reviewer

Network Standards/Accreditations . .
Request an Appeal or Reconsideration

Receive Technical Web Support | | want to learn how to...

H Check Status Of Existing Prior Authorization

Provider Playbooks

Learn how to_.

Find Contact Information v

Learn How To
Submit A New Prior Authorization Health Fran

Select a Health Plan...* v
Upload Additional Clinical

GO TO PROVIDER'S HUB
_ Find Contactinormation. g
Solution
Select a Solution...” v

START

Access health plan-specific contact information at www.eviCore.com by clicking the
“Resources” tab, then select “Find Contact Information” under the “Learn How To” section.

v

Simply select a health plan and a solution to populate the contact phone and fax numbers,
as well as the appropriate legacy portal to utilize for case requests.

v
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Provider Resources: Pre-Certification Call Center

o .
FOY Call 888-333-8641 Monday — Friday, 7 a.m. to 7 p.m.

Pre-Certification

A Obtain prior authorization or check the status of an existing

case

Discuss questions regarding authorizations and case
decisions

Change facility or CPT code(s) on an existing case

%

Documents
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Provider Resources: Web-Based Services

!‘
Pre-Certification
Call Center
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Provider Resources: Client Provider Operations

!‘
Pre-Certification
Call Center
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Provider Resources: Documents

)

Contact Meridian for provider enrollment questions
Pre-Certification

Call Center
_D_ eviCore-Meridian Implementation Page:
Web-Based www.eviCore.com/healthplan/meridian_wellcare

Services

You can access the following:

o Provider Orientation Presentation
CPT code list of the procedures that require prior authorization
~ Quick Reference Guide
eviCore clinical guidelines
Documents FAQ documents and announcement letters

You can obtain a copy of this presentation on the implementation site
listed above.
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