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New Prior Authorization Portal 
Switchover Occurs August 5, 2024 

 
Medical Drug Management (MDM) will be migrating authorization services currently managed 
on the ExpressPAth portal to the portal accessed on EviCore.com. Beginning August 5, 2024, 
prior authorization request submissions for non-oncology specialty drugs for Network Health 
members will be managed on EviCore.com.  
 
Registration for online provider training sessions is now available on EviCore.webex.com. The 
training session schedule and registration instructions are outlined below. The sessions are 
designed to assist you and your staff with understanding the changes being made, how to 
access and utilize the new portal, and will include a question-and-answer period. We highly 
encourage staff members responsible for submitting prior authorization requests to register and 
attend. 
 

Registration 
Training sessions require advance registration. Each online session is free of charge and will 
last approximately one hour. All times listed are CDT. 
 

Day of the Week Date Time 
Thursday July 25, 2024 11:00 am 
Tuesday July 30, 2024 1:00 pm 
Thursday August 1, 2024 1:00 pm 
Monday August 5, 2024 2:00 pm 

 
How to Register 

1. Visit EviCore.webex.com. 
2. Select WebEx Training from the menu bar in the top left of page. 
3. Click the Upcoming tab.  
4. Find MDM portal migration for Network Health in the list and click the Register link 

next to the session you wish to attend. 
5. Enter your registration information. 

 
After you have registered, you will receive an email containing the toll-free phone number, 
meeting number, conference password and a link to the web portion of the training session.  
 
Please keep the registration email so you will have the link and call-in number for your 
training. We recommend you add the session to your calendar, so you do not forget. 
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