
Effective Date: 1/1/2025 
Program: MEDICAL SPECIALTY DRUGS (NON-ONCOLOGY) 
For: WELLSENSE NEW HAMPSHIRE MEDICARE ADVANTAGE AND WELLSENSE CLARITY NEW HAMPSHIRE PROVIDERS 
 

PRIOR AUTHORIZATION CASE INITIATION: 
• Via Phone 1-866-716-8338 (Mon-Fri 8AM-7PM EST) 
• Via Fax 1-833-812-0687 
• Via Electronic Submission www.evicore.com 

o EviCore Portal Support Team 
 Via phone 1-800-646-0418, Option 2 (Mon-Fri 7AM-7PM EST) 
 Via email portal.support@EviCore.com Include details with screenshots when available. 

UPCOMING TRAINING SESSIONS 
• December 9th    10AM-11AM EST 
• December 17th  11AM-12PM EST 
• January 6th             9AM-10AM EST 
• How to register for a Training Session 

o Go to http://evicore.webex.com/ 
o Select “WebEx Training” from the menu bar on the left.  
o Click the “Upcoming” tab and use search bar at the top typing “WellSense NH” to find the sessions.  
o Click “Register” next to the session you’d like to attend.  
o Enter the registration information.  
o After you’ve registered, you will receive an email with the full event details. Please keep the registration email or save those details to your 

calendar. You’ll need the link and call–in number. 
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