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+Lab Management Solution

Covered Services

• Hereditary Cancer Syndromes

• Carrier Screening Tests

• Tumor Marker / Molecular Profiling 

• Immunohistochemistry (IHC)

• Hereditary Cardiac Disorders

• Cardiovascular Disease and Thrombosis Risk Variant Testing

• Pharmacogenomics Testing

• Neurologic Disorders

• Mitochondrial Disease Testing

• Intellectual Disability / Developmental Disorders
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+Evidence-Based Guidelines

The foundation of our solutions

Annually 

Reviewed 

Guidelines

Experts associated with 

academic institutions
Current clinical 

literature

Evidence-based medical policy incorporating:

• Independent health technology assessments

• Annual review of current clinical literature 

• Internal specialty expertise

• National society recommendations

• External academic institution subject matter experts

• Medical Advisory Board
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+Utilization Management
+Prior Authorization Process 

Genetic 

Counselor 

Review

MD review
Medical Geneticists, Oncologists, and 

Pathologists

Appropriate 

decision

Provider 

requests 

prior 

authorization

Peer-to-peer

First- and second-level appeals, 

and can coordinate peer-to-peer 

discussions

Easy for Providers and Staff

Immediate 

Authorization 

Possible

Recommend Prior Authorization on ~398 CPT Codes 
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+Non-Clinical Information Needed

The following information must be provided to initiate the 

prior authorization request: 

+Member Information

• First and Last Name

• Date of Birth

• Member Identification Number

• Phone Number (If Applicable)

+Ordering Physician Information

• First and Last Name

• Practice Address

• Individual National Provider Identification (NPI) 

Number

• Tax Identification Number (TIN

• Phone and Fax Numbers

+Rendering Laboratory Information

• Laboratory Name

• Street Address 

• National Provider Identification (NPI) Number

• Tax Identification Number (TIN)

• Phone and Fax Numbers
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+Clinical Information Needed
+Review criteria utilizing NCD’s and LCD’s if available.

If clinical information is needed, this may include, but is not 

limited to:

• Details about the test being performed (test name, description and/or 

unique identifier)

• All information required by applicable policy

• Test indication, including any applicable signs and symptoms or other 

reasons for testing

• Any applicable test results (laboratory, imaging, pathology, etc.)

• Any applicable family history

• How test results will impact patient care
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Initiating A Case-www.evicore.com

• Choose Clinical Certification to begin a new request

• Select Lab Management Program

• Select if you are the referring provider or rendering lab then proceed to 

entering information
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+Select Referring Provider

• Select the ordering Practitioner or Group for the requested service

• Choose the appropriate Health Plan for the case request

if an authorization through EviCore is required.
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Select Rendering Lab

This window will populate with the ordering 

physician’s name and contact information, 

and will be based on the NPI number you 

entered. 
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Member & Request Information 

• Enter the member information including the patient ID number, 

date of birth and last name. Click Eligibility Lookup

• Next screen you can enter LABST
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Verify Service Selection

• Verify requested service & diagnosis

• Edit any information if needed by selecting change procedure 

or primary diagnosis

• Click continue to confirm your selection
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+Site Selection

Select the specific site where the testing/treatment will be performed
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Proceed to Clinical Information – Example of Questions

• Clinical Certification questions will populate based upon 

the information provided

• You can save your request and finish later if needed

• Please complete the case before the end of the day

• When logged in, you can resume a saved request by 

going to Certification Requests in Progress
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Proceed to Clinical Information – More Examples

Clinical Certification questions will populate based upon the information provided
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Proceed to Clinical Information – Free Text Questions

Free text answers 

allow for further 

explanation that may 

be needed. 
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Next Step: Criteria not met

Tips:

• Upload clinical notes on the portal to avoid any delays by faxing

• Additional information uploaded to the case will be sent for clinical review

• Print out summary of request that includes the case # and indicates ‘Your case 

has been sent to clinical review’

If criteria is not met based on clinical questions, you will receive a similar request for additional info:
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Submitting clinical documentation

17

+What verification elements are required when clinical documentations is provided to EviCore?

+

+EviCore requires name (first and last) and one additional identifier from the list below.

• Date of birth 

• Correct case number/Episode ID

• Member identification number 

• Full address (Street, City, State and zip code) 

• Full phone number including area code 

• Driver’s license number or other government-issued ID

Clinical Information
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Criteria Met

If your request is authorized during the initial submission you can print out the summary of the request for 

your records.



© 2024 eviCore healthcare. All Rights Reserved. 
This presentation contains CONFIDENTIAL and PROPRIETARY information.

+Clinical Guidelines

1. Go to www.evicore.com and select the ‘Resources’ 

drop down menu on the far right hand side of your 

browser. 

2. Then select the ‘Clinical Guidelines’ button to be 

directed to the main clinical guidelines page. 

3. Scroll down and select the ‘Laboratory Management’ 

solution.

4. Type in desired health plan in the ‘Search Health 

Plan’ search bar and press enter.

5. Select the appropriate guideline specific to the 

requested test(s). 

+ Examples:

• Specific genetic testing

• Molecular and genomic testing

• Huntington Disease testing

How to access our Guidelines

http://www.evicore.com/
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+Clinical Guidelines

1. Current, Future, and Archived lists 

and Guidelines are found here.

2. You can select the entire Code List or 

the health plan specific Policy Book. 

3. Shown here is an example of the 

Administrative Guidelines you will 

find on our resource site.  

4. There are also Lab Guidelines for 

Clinical Use and Test Specific 

Guidelines on our resource site. (not 

shown on this screen)

Health Plan specific Guidelines

*UTIDs are not required to be submitted with claims for Zing Health 
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Authorization Lookup example

A final decision has not yet been rendered on this case OR it requires 

special handling. If you have received a request for additional clinical information, 

please respond to our notice per the instructions received. 

If you would like to understand additional options available, 

please contact our Physician Support Unit at 1-800-792-8744, option 1
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