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EviCore Provider Portal | Access and Compatibility

Most providers are already saving time submitting clinical review requests online vs. telephone.

To access resources on the
EviCore Provider Portal, visit
EviCore.com/provider.

Already a user?
Log in with User ID & Password.

User ID

Do n ,t h ave an accou nt? orgof technological capabilities,
CI | C k Reg | S ter N oOw. Fetew Fessere? - sensitivity to the needs of everyone inv?lvéd across

the healthcare continuum.
[0 ! agree to HIPAA Disclosure

O Remember User IC

LOGIN

Don't have an account? Register Now

EviCore’s website is compatible with all web browsers. If you experience

. iIssues, you may need to disable pop-up blockers to access the site.
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https://www.evicore.com/provider

Creating an EviCore Provider Portal Account

 Select CareCore EviCore
National as the Default By EVERNORTH
Portal.

Web Portal Preference

Please select the Portal that is listed in your provider training material. This selection determines the primary portal that you will using to submit cases over the web.

« Complete the User
Information section in full
Default Portal*: —Sele

and Submit (oot Natonal )
Reg | Stratl on. User Information

All Pre-Authorization notifications will be sent to the fax number and email address provided below. Please make sure you provide valid information.

* You will immediately be

sent an email with a link User Name': Address":
to create a password.

Once you have created a Confirm Emait iy

password, you will be First Name®: . —

redirected to the login
page.

Last Name*: Office Name:
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Setting Up Multi-Factor Authentication (MFA)

To safeguard your patients’ private health information (PHI), we have implemented a multi-factor
authentication (MFA) process.

After you log in, you will be prompted to register your device for MFA. St up TWo Factor Authensication
@® Email O SMS
Choose which authentication method you prefer: Email or SMS. L B e e

meh*™**@evicore_com

Then, enter your email address or mobile phone number.

Send PIN

Please enter PIN sent to your Email
Address

Select Send PIN, and a 6-digit pin will be generated and sent to your
chosen device.

| 768342| |

After entering the provided PIN in the portal display, you will

successfully be authenticated and logged in. [ sem
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EviCore Provider Portal | Add Providers

Certification Authorization Eligibility Clinical Certification Requests M5M Practitioner R —om Manage MedSolutions Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal =ou ' Your Account | Portal Contact Us
————

Manage Your Account

Office Name:

Providers will need to be added to your account prior to
case submission.

Address:

Primary Contact:

« Click the Manage Your Account tab to add provider information. Email Address:
« Select Add Provider.
- Enter the NPI, state, and zip code to search for the provider. Click Column Headings to Sort
No providers on file
« Select the matching record based upon your search criteria.
« Once you have selected a practitioner, your registration will
be Complete. Add Practitioner
. L. Enter Practiioner information and find matches.
° You can aISO CIle Add Another PraCtlt'oner to add another *If registering as rendering genetic testing Lab site, enter Lab Billing NPI, State and Zip
provider to your account. e
« You can access the Manage Your Account at any time to make ractioner e L
any necessary updates or changes.
EviCore
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Initiating a Case

Certification Authorization
Summary Lookup

EviCore
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Clinical | Certification Requests M5M Practitioner R —om Manage MedSolutions Help /
Certification In Progress Perf. Summary Portal =ou Your Account Portal Contact Us

Welcome to the CareCore National Web Portal. You are logged in as

‘ REQUEST AN AUTH ’
RESUME IN-PROGRESS REQUEST
SUMMARY OF AUTH

AUTH LOOKUP

MEMBER ELIGIBILITY

Click the Clinical Certification
tab to get started.

Choose Request an Auth to
begin a new case request.
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Select a Program

Certification Authorization Eligibility Clinical Certification Requests M5M Practitioner R —om Manage MedSolutions Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal =ou Your Account Portal Contact Us

Request an Authorization « Select the appropriate program from the program list and
continue.

To begin, please select a program below:

(") Durable Medical Equipment{DME)
() Gastroenterology

) Lab Management Program

() Medical Drug Management

() Medical Oncology Pathways

) Musculoskeletal Management

() Pharmacy Drugs {Express Scripts Coverage)
() Radiation Therapy Management Program (RTMP)
() Radiology and Cardiology

) Sleep Management

Click here for help
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Select Provider

Certification Authorization Eligibility Clinical Certification Requests M5M Practitioner R —om Manage MedSolutions Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal =ou Your Account Portal Contact Us

Requesting Provider Information « Select the provider who
Is referring the patient
Select the ordering provider for this authorization request. for trea’tment

Filter Last Name or NPI:

» =
e —

If the provider's NPI is not listed above, please use the search feature below to add a new provider and continue with case build.

Search By NF’I:‘ | m

Click here for help
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Select Health Plan

Certification Authorization Eligibility Clinical Certification Requests M5M Practitioner R —om Manage MedSolutions Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal =ou Your Account Portal Contact Us

« If you need to switch insurers, select the
, , appropriate health plan for the request from the
Requesting Provider:

dropdown menu.

Pl lect the i for this authorizati t. .
SosE SEISCh The InsHrer o This suthorzetion reqnes - Another drop down will appear to select the
[ Please Select a Health Plan v appropriate address for the provider.

mm * Click CONTINUE.

Click here for help

Choose Your Insurer
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Clinical Certification Request | Enter Contact Information

Certification Authorization Eligibility Clinical Certification Requests M5M Practitioner R —om Manage MedSolutions Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal =ou Your Account Portal Contact Us

Add Your Contact Info - Enter/Edit the provider’s name and appropriate
information for the point of contact.

Provider's Name:* [7]

* Practitioner name, fax, and phone will
Who to Contact:® 2 .
© to Contact:* | o pre-populate; edit as necessary:.

Fax:* |(999) 999-0999 (2] : - :
. « *If a valid fax or email is not provided, the
Phane:* [(999) 999-0999 | @ . . y L ”
o o provider must utilize the “Authorization Lookup
wt. ? . . .
tab to view notifications.
Cell Phone: | |
Email: | |
< [ Receive email notification of case status changes >
Please review the fax and phone numoers presented for accuracy. Change as The e-notification box is unchecked by

necessary and click "Confirm Fax and Confinue” to confirm they are correct. Changes

apply only to this specific request. If youw wish the change to be permanent, pleaze default. To enable email notices for any
contact the Health Plan. updates on case status changes, make
sure to check this box if you prefer to

receive email notices and provide a valid

Click here for help ema” addreSS
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Clinical Certification Request | Enter Contact Information

Certification Authorization Eligibility Clinical Certification Requests M5M Practitioner R —om Manage MedSolutions Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal =ou Your Account Portal Contact Us

Add Your Contact Info

Provider's Name:® [7]
Who to Contact:* | [
Fax:* |(999) 999-9999 | 121
Phone:* [(999) 999-0999 & Once the E-Notification box is checked,
Ext - o] you will be required to provide a valid
Cell Phone: | email address.

Cmail:’ | Please enter email, >

Receive email notification of case status changes

Please review the fax and phone numbers presented for accuracy. Change as
necessary and click "Confirm Fax and Continue"” to confirm they are correct. Changes
apply only to this specific request. If you wish the change to be permanent, please
contact the Health Plan

BACK CONFRM FAX AND CONTINUE

Click here for help
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Provider Portal | Feature Access

EviCore
By EVERNORTH
Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner Resources Manage MedSolutions Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal Your Account Portal Contact Us
User Most Check if a Pick up
: opular
Worklist p grtal member where
fp ‘ requires an you left
eature authorization off
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EviCore Provider Portal | Features

Eligibility Lookup
« Confirm if patient requires clinical review.

Clinical Certification
* Request a clinical review for prior authorization on the portal.

Prior Authorization Status Lookup
« View and print any correspondence associated with the case.

« Search by member information OR by case number with ordering
national provider identifier (NPI).

» Review post-decision options, submit appeal, and schedule a
peer-to-peer.

Certification Summary
« Track recently submitted cases.

EviCore
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Certification Summary | User Worklist

o | Certification Authorization Eligibility Clinical Certification Requests M5M Practitioner R —om Manage MedSolutions Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal =ou Your Account Portal Contact Us

Certification Summary

Search For: |AII COther Programs hd

|Search.. ‘ Q =

Pags 1 of 1 10 W
. . : - _ Case Initiation _ _
Authorization Number Case Number Member Last Name ‘Ordering Provider Last Name Ordering Provider NP1 Date Procedure Code Service Description
* * * * * *
1 |NA Expired / Cancellad 05/01/2024
4
Pags 1 of 1 10 W

« The Certification Summary tab allows you to track recently submitted cases.
« The worklist can also be filtered.
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Authorization Lookup | Popular Tool

i i ' Authorization I Eligibility Clinical Certification Requests M5M Practitioner R —om Manage MedSolutions Help /
Lookup Certification In Progress Perf. Summary Portal =ou Your Account Portal Contact Us

Authorization Lookup

Search by Member Information | Search by Authorization Number/NPI | OnePA: Prior Authorization Portal for Providers | Search by Claim Mumber/Health plan

Required Fields
Healthplan: | v

PRINT

Click here for help

* You can lookup an authorization case status on the portal.
« Search by member information OR

« Search by authorization number with ordering NPI.
 Initiate appeals and/or schedule Peer-to-Peer calls.

* View and print any correspondence.
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UONLOOKUPVZ i w7 S w = @ - 'Qb
wact 3¢ Emerg Downloads | Q e P N

A224854031_MEMAPP_20240905092519_EXCELLUS_04..

oads & Faxes
See more

| Attached Faxes | Sent Letters & Faxes = Document Uploads

3 documents sent.

Episode ID | DateSent | Time Sent Document Name | Redipient | View

;‘
-
| i 09/05/2024 09:25:29 EXUNO101 - Approval PHYS Physician m
‘ Al IwEta 09/05/2024 09:25:32 EXUNO0102 - Approval SITE Site m = = I = . . " — L. . . 5 " N - = m
i AL 09/05/2024  09:25:35 EXUNO0103 - Medicare Approval MBR Patient m
| Excellus &' @ L
- 4 = =
| Date: 9/52024 CONFIDENTIAL
| |
\
From: eviCore Healthcare
Phone: 1-866-889-8056
Fax:  800-540-2406
 Click on uploads and faxes e e T e
« Defaults to Sent Letters and Faxes z '
» Click view to download Physician, Site and Patient Letters
EviCore
16

By EVERNORTH

© 2025 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely t orized personnel.



Thank You
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