EviCore

By EVERNORTH

Provider,

EviCoreis pleased to announce anenhancement to the authorization process for members of Health Alliance Plan of
Michigan (HAP) for the following program(s):

U Sleep Management

Effective 07/01/2025, Health Alliance Plan of Michigan members’ requests must be submitted via the CareCore National
portal. Services performed without authorization maybe denied for payment, andyou may not seek reimbursementfrom
members.

Under the enhanced process, you will be directed to submit requests el ectronically via the CareCore National portal at
www.EviCore.com (preferred), telephonically by contacting the EviCore prior authorization unit, or viafax.

Please note: Thisis only a changein the portal used to process the priorauthorizationrequest. Theclinicalreview process
will notchange.

To help familiarize you withthese changes, we invite you to attend our online orientation. All online orientationsessions
requireadvanceregistration. Each online orientationsession is free of charge andwill lastapproximatelyone hour. All
sessionsarescheduled in Eastern Standard Time (EST).

| Session Name | Date Time
Health Alliance Plan of Michigan Provider Orientationfor EviCore Portal Migration | 06/25/2025 10:00am
Health Alliance Plan of Michigan Provider Orientationfor EviCore Portal Migration | 07/02/2025 2:00pm

Here’s how to registerfor an orientationsession:

1. Goto http://EviCore.webex.com.

Select “WebEx Training” from the menu bar on thel eft.

Clickthe “Upcoming” tab and choose the sessionyou want to attend.
Click “Register” nextto the sessionyou wishto attend.

Enter the registration information.
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After you have successfullyregistered for the live WebEx session, youwill receive an e-mail containing the toll-free phone
number, meeting number, conference password, and a link to the web portionof thesession. Please keep the registratione-
mail. You will need thelink to join the web conference and the call-in number forthe session inwhichyou will be
participating.

If you areunableto participateina session, you canobtain a copy of the presentation, as well as other important documents
athttps://www.evicore.com/resources/healthplan/hap

Documents areavailablein PDF format. If youneed Adobe Reader, youcandownload it from
www.adobe.com/products/reader/.
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