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Medical Benefits Management (MBM)

Addressing the complexity of the health care system

10 Evidence-based
comprenensive clinical guidelines
solutions

5k* employees, Advanced, innovative,
including and intelligent
1k+ clinicians technology
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Aetna Authorization Services

EviCore will begin accepting authorization requests for home health care (HHC) services on December 29, 2025 for dates of service
January 1, 2026 and beyond. This process applies to Aetna members with Medicare coverage for new authorizations in the states of

NJ/NY/WV/PA.
Authorizations for home health care will include the following services:
« Nursing
« Therapies
«  Social Work
« Home Health Aides

Effective January 1, 2026:
- HHC agencies are responsible to submit authorization requests for HHC services for members discharging from the hospital
and post-acute care (PAC) facilities.
- EviCore will manage new authorizations for January 1, 2026 and beyond.

« Initial and Concurrent reviews for patients that started with Aetna prior to January 1, 2026 should be submitted to EviCore.
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Home Health Authorization Requirements

To find a complete list of Home Health procedural codes
that require authorization, please visit:
https://www.evicore.com/resources/healthplan/aetna

Providers should verify member eligibility and benefits on the secured
provider log in section on the provider portal located at
https://www.aetna.com/health-care-professionals/availity.html
or by calling Aetna at 800.624.0756.

Eligibility may also be verified on the EviCore provider portal at
WWW.evicore.com.
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Methods to Submit Authorization Requests

EviCore Provider Portal (preferred)

The EviCore online portal at www.evicore.com is the

WEB

quickest, most efficient way to request authorizations E —
viCore

By EVERNORTH-

and check status.

Sign in with your existing account

Fax: Telephone: | Eanpotress |
866.705.3574 888.622.7329

Authorization requests Hours of operation:

are accepted via fax and Monday - Friday 8am - 8pm Central Time
can be used to submit  Saturday 8am - 4:30pm Central Time
additional clinical Sunday & Holidays 8am - 1pm Central Time
information.
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Required Information for Home Health Requests

« Site of Care demographics

2 Authorization Details » Patient demographics
» Services requested

‘ * Home Health ordering physician demographics (including phone and fax)
» Anticipated date of discharge

+ |ICD10 code

» Clinical Information * Clinical progress notes

* Medication list

* Wound or incision/location and stage (if applicable)
» Discharge summary (when available)

« Prior and current level of functioning
* Focused therapy goals: PT/OT

« Therapy progress notes including level of participation
« Discharge plans (including discharge barriers, if applicable)

The EviCore home health authorization form can be submitted along with clinical documentation to support medical necessity.
The authorization form can be found on the provider resource site: https://www.evicore.com/resources/healthplan/aetna.
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Home Health Care Authorization Overview

« Initial home health authorization réquésts must be made within 7 days of the first visit*
* Requests prior to the current date may be submitted on the EviCore portal, phone, or fax
« EviCore will provide initial authorizations by service type in the following ways:

Initial Authorizations

Service HCPCS Codes Standard Bundle Orthopedic Bundle
Skilled Nursing G0299, G0300 6 visits in the first 30 days
Physical Therapy G0151, G0157, GO159 3 visits each in the first 30 days 10 visits in the first 30 days
Home Health Aide G0156 6 visits in the first 30 days
- "~ ]
Speech Therapy GO0153 1 visit in the first 30 days
Occupational Therapy | G0152, G0158, G0160 1 visit each in the first 30 days 3 visits in the first 30 days
Social Worker GO0155 1 visit in the first 30 days

» If the above bundle of services is requested on the initial request, a real-time approval will be provided
» Additional visits needed in the first 30 days will be approved based on medical necessity
» Authorizations for continued services will be approved based on medical necessity

« The above are examples of the 25 bundles that are available
* Orthopedic Bundle: Applies only if the patient has had recent orthopedic surgery for hip or knee replacement
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Home Health Care Authorization Overview (continued)

EviCore will use substitution logic for Skilled Nursing, Physical Therapy, Occupational
Therapy, and Speech Therapy

Nursing: G0299 covers ALL other nursing codes
PT. GO151 covers all PT codes
OT: G0152 covers all OT codes
ST: G0153 covers all ST codes
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Authorization Outcomes,
Special Considerations &
Post-Decision Options
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Authorization Approval & Partial Approval

Approved Requests

- Standard requests are processed within 48 hours after receipt of all
necessary clinical information.

« Authorization letters will be faxed to the requesting provider and can be
printed on demand from the EviCore portal at www.evicore.com.

« Members will receive an authorization letter by mail.

.
eviCore : healthcare

Dear Mr, Smith,

Larem ipsum dolor sit amet, consectatuer adipiscing elit, sad diam nonummy nibh edismed tincidunt
ut laoreet dolore magna aliquam erat velutpat. Ut wisi enim ad minim veniam, quis nostrud exerci
tation ullamcorper suscipit lobortis nisl ut aliguip ex ca commacla consequat. Duis autem vel cum
iriure doler in hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugial nulla
facilisis al wern eros et accumsan et iusto odio dignissim qui blandit pragsent luptatum zeril delenit
augue duls dolore te feugalt nulla facilisi,

Lorem ipsum dolar sit amet, cons ectetuer adipiscing elit, sed diam nonummy nibh euismad tincidunt
ut laoreat dolore magna aliquam arat velutpat. Ut wisi anim ad minim veniam, quis nostrud exerci
tation ullamcarper suscipit lobortis nisl ut aliquip ex ea commado consequat.

Lorem ipsum dolor sit amet, consectetuer adipiscing clit, sed! diam nonummy nibh evismod tincidunt
ut lacreet dolore magna aliquam erat volutpat, Ut wisi enim ad minim veniam, quis nostrud exerci
talion ullamcorper suscipit loborlis nisl ul aliquip ex ea commuodo consequal, Duis aulem vel eum
iriure dolor In hendrerit in vulputate velit esse molestie consequat, vel fllum dolore ey feugiat nulla
facilisis at vera ers et accumsan et iusta odia dignissim qui blandit praesent luptatum zzril delenit
augue duis dolore te feugait nulla facilisi Lorem ipsum dolor sit amet, cans ectetuer adipiscing elit, sed
diar nonummy nibh euismed tincidunt ut laoreet dolore magna aliquam erat velutpat. Ut wisi enim
ad minim veniam, quis nostrud exerci tation ullamcarper suscipit lobortis nis! ut aliquip ex ea comme-
do consequat

Lorem ipsum dolor sit amel, consecteluer adipiscing elit, sed diam nonummy nibh evismod tinddunt
ut laoreet dolore magna aliquam erat velutpat. Ut wisi enim ad minim veniam, quis nostrud exerci
tation Ullamcarper suscipit lobortis nist Ut aliquip & ea commocko consequat. Duis autam vel eurm
iriure dolr in hendrerit in wulputate velit esse molestie consequat, vel illum delare eu feugiat nulla
facilisis at vero eres et accumsan et iusto odio dignissim qui blandit praesent luptatum zzril delenit
Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit, sed diam nonummy nibh eismed tincidunt
ut laoreet dolore magna aliquam erat velutpal, UL wisi enim ad minim veniam, quis nostrud exerci
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Determination Outcomes: Hold Process

Hold Process

« When a request is unable to be approved due to insufficient clinical
information, it will go into a HOLD — Provider Outreach status.

evicore - heclthoare

iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel llum dolare eu feugiat nulla
facilsis al vero eros el accumsan el uslo odio dignissim qui blandil praesent lupLalum zril delenit
augue duis dolore te feugait nullataciisl.

Lorem ipsum dolar sit amet, cons ectetuer adipiscing eli, sed diam nonummy nibh euismod tincidunt
ut laoreet dolare magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci

- The provider will receive additional verbal and written outreaches for 7

Ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci L T
tation ullameorper suscipit Iobortis nis ut aliquip ex ea commodo consequal, Duis autem vel eum ot 705 g i,
S Sty o ety
e e

riure dolor in hendrerit In vulputate velit esse molestie consequat, vel illum dolore ey feugiat nulla o
o g, &
sy m

g . . Wl . .
additional information and be notified that a Peer-to-Peer is available
.
facilisis at vero eros et accumsan et iusto odia dignissim qui blandit praesent luptatum zzril delenit A fou
augue duis dolore te feugait nulla fadlisiLorem ipsum dolor sit amet, cons ectetuer adipiscing 2lit, sed Y0tatyy, «,:(/”"/lu/h
diam nenummy nibh euismad tincidunt ut lacreet dolore magna aliquam erat volutpat. Ut wisi enim o, " deeny
ey
9uis

ad minim veniam, quis nestrud exerei tatien ullamearper suscipit lobortis nist ut aliquip ex ea comma- fimog
O b
sy ety
i ey 0

. . do consequat,
° Lorem ipsum dolor sit amet, consectetuer adipiscing eli, secldiam nonummy nibh evismad tincidunt b
ut lsoreet dolore magna aliquam erat volutpat, Ut wisl enim ad minim venjam, quis nostrud exerci s
tation ullamcarper suscipit labartis hisl ut aliquip &x ea commodo consequat. DUIs aUten vel eum L 05trg Tt
iriure doler in hendrerit in wulputate velit esse melestie cansequat, vel llum delore eu feugiat nulla Tty T
facilisis at vero eros et accumsan et iusto odio dignissim qui blandit praesent luptatum zril delenit N il
Lorem ipsum dolar sit amet, cons ectetuer adipiscing elit, sed diam nonummy nith euismod tindidunt w"zz"’dcﬂ%
ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci g :,,'”’
,"1" iy ';n"w/
h M1

104 4

hours for urgent cases.
- Important: If no additional clinical information is received and no
Peer-to-Peer is requested, the case moves to the medical director for

 totapyy

4 tin,
<iy
rergy

review and denial.
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Authorization Outcomes: Adverse Determination

EviCore will provide 1 transitional visit if clinical is

insufficient or the member appears to be at a stable

O l or baseline LOF so that the member can continue to

O Adverse have services until firmly discharged or information
Determination rece ived )

When a request does not meet medical necessity
based on evidence-based guidelines, an adverse
determination is made and the request is denied.

In those cases, a denial letter with the rationale for the
decision and appeal rights will be issued from EviCore to the
provider and member.

Adverse determination status can also be viewed on demand
from the EviCore portal at www.evicore.com.

—
£VERNORTH

HEALTH SERVICES

© 2025 Evernorth Health Services. Confidential, unpublished property of Evernorth Health Services. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel.


http://www.evicore.com/

Clinical Consultation Request

Hold Process

 If arequestis not approved and requires further clinical discussion for
approval, we offer clinical consultations with referring physicians and an
EviCore Medical Director.

« Clinical consultations may result in either a reversal of decision to deny or
an uphold of the original decision.

A clinical consultation can be scheduled via the provider portal at
www.evicore.com or by calling EviCore at 888.622.7329.

Adverse Determination

« Providers can request a clinical consultation with an EviCore physician
to better understand the reason for denial.

« However, once a denial decision has been made, the decision cannot be
overturned via clinical consultation.
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Special Circumstances (Home Health)

- The HHA (home health agency) has 7 calendar days to perform the initial
bundle of services before an authorization request is required. The request
must be made within 7 days of the start of care date (first visit).

- If the request for authorization is made more than 7 calendar days from the
start of care, EviCore will backdate only for 7 calendar days. Any services
performed before that would need to be submitted as a claims appeal
through Aetna.

- If the request for authorization is made after the services have all been
completed and the patient has been discharged from home health care, the
request will not be started with EviCore. The HHA will need to file a claim and
do a claims appeal through Aetna.
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EviCore HOME HEALTH WORKSHEET +
Ey SVERMORTH AETMA HEALTH PLANS PHONE: 888-622-7329
WWW_EVICORE.COM

Member Information:
Name: DOB:
Health Plan: Member ID:
Address:
Phone: Alt Contact:
Ordering Provider Information: Home Health Provider Information:
Hame: | NPI: Hame: MPIL:
Address: Address:
Phone: Fax: Phone: Fax: .
Contact Person: Please complete these questions on the

inital Flom Health Checklist authorization request form to assist EviCore
Clinical documentation Needed H&F, Progress Note, Therapy notes,

most recent MD office notes, F2F documentation, QASIS, Evaluations, With th e H Om e H ea Ith reVieW p rocess .

Most recent discipline notes

Patient is homebound with documentation
supporting homebound status

Is there a caregiver at home? Yeg J HH Orders: Signed orders from provider, 455, Supplemental orders
Patient should have seen the ordering MD within last 90 Disciplines Reviewed:
days for reason of HH admission. Patient has a following We use substitute logic and review for specific codes that will cover
MD. other G codes for that discipline:
Nurse (502393), PT (G0151), OT (G0152), ST (G0153), SW (G0153),
HH Aide (G0156)
Bundles for Real Time Approval: Request for services if not choosing bundle: Approvals are for 30-

day increments. Please include service and # of visits.

Bundles include services for nursing, therapies, Social Werker and
Example: G02939 x6 1/M1-1/30/2026

HH Aides. Bundles are based on Primary HH Diagnosis and for

Iniial Requests only.

Initial bundie is to get started when primary diagnosis is
unspeacified

Choose One from dropdown Initial -

£VERNORTH
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Special Circumstances

Urgent Authorization Requests

« EviCore uses the NCQA/URAC definition of urgent: when a delay in
decision-making may seriously jeopardize the life or health of the member.

« Urgent requests can be initiated via the web portal or phone.

« Urgent requests will be reviewed within 72 hours.

Retrospective Requests

« Retrospective reviews for Home Health services are not allowed and there
are no exceptions. Please contact Aetna directly with any questions.
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Post-Decision Options: Appeals Process

Appeal Process

« Aetna will process first-level appeals. Delegation of second level appeals will vary by plan and/or
state regulations.

* The timeframe to submit an appeal request will be outlined on the determination letter.

» Appeal requests can be submitted to Aetna in writing via US Mail or by fax. The Aetna appeal
address and fax number will be provided on the determination letter.

» Providers with appeal questions may call the number indicated on the member’s ID card.

* The appeal determination will be communicated by Aetna to the ordering provider and member.

« Appeal turnaround times:*
« Expedited: 72 hours
« Standard: 30 days

* May vary by plan and/or state regulations
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Web Portal Process
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EviCore Provider Portal | Access and Compatibility

Most providers are already saving time submitting clinical review requests online vs. telephone.

PROVIDERS: ./ Check Prior Authorization Status & login  [5] Resources v

EV|Core About Solutions v Patients Providers' Hub Insights Careers
By €EVERNORTH Conta ; Search Q

+ To access resources on the

Please note: A new login experience has been added to the home page and In the top menu. You will need to log In using your username and password, as previously stored login credentials will no

EviCore Provider Portal, visit iy

EviCore.com & Empowering the;’c _
‘ Improvement of Care™

+ Already a user? F 3 S
: B -
Log in Wlth User ID & e A4 = Efoorengvofnor.thl?vercges ?ur clinice_xper_th.,
et 1 evidence-based guidelines, and innovatil

Password . technologies to deliver best-in-class/nedic
management solutions that infor ‘
affordable treatment and site of care decisions for

each patient’s needs. The result: Better outcomes and

+ Don’t have an account?
Click Register.

. . -
lower costs for patients, providers, and plapsé

LOG IN

EviCore’s website is compatible with all web browsers. If you experience issues, you may
£VERNORTH need to disable pop-up blockers to access the site.
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Portal Registration

EviCore

By £VERNORTH

Enter your
information

User Information

here then click
First Name Last Name User Name " ;
{ Enter first name ] { Enter last name } [Create user name } N eXt

Contact Info

Email Confirm Email Phone Ext (optional)

{ Enter email ] {Confirm email } [Phone number } [ Extension }

Physician/Facility Information

Individual NPI

{ Enter NPI ]

Terms and conditions

ON THIS SITE. THE SERVICES, INFORMATION AND FUNCTIONS CONTAINED ON QUR SITE ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY
KIND. WE EXPRESSLY DISCLAIM ANY AND ALL REPRESENTATIONS AND WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THOSE OF ACCURACY,
COMPLETENESS, NON-INFRINGEMENT, MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE OR PURPOSE, CONCERNING OUR SERVICES OR
THE ADEQUACY, ACCURACY OR COMPLETENESS OF THE INFORMATION OR SERVICES INCLUDED ON QUR SITE, OR THAT THE SERVICES WILL BE
UNINTERRUPTED OR ERROR-FREE. WE EXPRESSLY DISCLAIM LIABILITY FOR ERRORS IN OR OMISSIONS FROM SERVICES, INFORMATION, OR
MATERIALS, INCLUDING HEALTH-RECORD HISTORIES, PRESCRIPTION AND NONPRESCRIPTION DRUG PURCHASE HISTORIES, OR PRESCRIPTION
REFILL INFORMATION. WE ARE NOT RESPONSIBLE FOR THE CONTENT OF ANY LINKED WEBSITE OR ANY LINK CONTAINED IN A LINKED WEBSITE,
EXCEPT TO THE EXTENT THAT SUCH WEBSITE OR LINK IS OWNED AND OPERATED BY EVICORE HEALTHCARE OR ITS AFFILIATE(S).

Read and
accept the

Terms and
Conditions

Limitation of Liability

Use of our services is at your own risk. With regard to outside vendors and information providers, we do not endorse, or otherwise recommend or
approve any product or information located on or available through our site. We do net own or control other networks, sites, or hyperlinked sites

outside of our own site.

EviCore

By EVERNORTH
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Portal Registration Continued

EviCore

By £VERNORTH

Registration Summary

User Information

First Name: Test Last Name: PAC User Name: TestPAC1T

Contact Info

Email: Phone: 5555555555

Physician/Facility Information

Inciicua NP Verify your account

o Check your inbox
A verification code has been sent to
com. If you don't receive

Conflrm the detalls are it within 5 minutes, check your spam or junk
. ‘ y folder.
correct, then click ‘Next

You will then be sent a Email d
verification code to the email com
provided

Enter the 6-digit code, then  Erter code

click ‘Next’

Didn’t receive a code?
Check your spam or junk folder or Resend.

Cancel
23
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User Registration Successful

Create a Password
Password must be at least 8 characters long
and contain the following:

v' Uppercase Letters
v' Lowercase Letters
v Numbers

v' Characters (e.g., #*)

Success!

Your account has been created. Once logged in, you can go to ‘Portals’ to
access the CareCore option

Log in

EVicore B Worklist

B Portals ~ @ Help / Contact ~ 28 User Access & Hello, Test PAC ~
By £VERNORTH

CareCore o

- View in progress and pharmacy requests
- Manage your account
H - MSK PPS
My Worklist
MedSolutions o

Pending Approved Partially Approved Denied Cancelled All Statuses

- View in progress requests

- Manage your account
- Claims search
Start typing to search... Q - Payment status

- Post acute care

Request ID Authorization |D Patient Status Submitted End Date Procedure Ordering Provider Site of Service Insurer

No Data Available

EviCore

By £EVERNORTH
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EviCore.com Access | Two Factor Authentication

To safeguard your patients’ private health information (PHI), we have implemented a multi-
factor authentication (MFA) process.

EviCore
By EVERNORTH
« After you log in, you will be prompted to register _smay,Augmu, pT—
your device for MFA.
« Choose which authentication method you prefer: Complete Two Factor

; . Authentication
Email or SMS. Then, enter your email address

or mobile phone number.

Registered Email Address

‘@evicore.com

« Once you select Send PIN, a 6-digit pin will be

generated and sent to your chosen device. m

« After entering the provided PIN in the portal
display, you will successfully be authenticated
and logged in.

Please enter PIN sent to your Registered Email
Address

PIN

£VERNORTH
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CareCore National
Portal Overview
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Case Initiation on CareCore Portal

EviCore

By £EVERNORTH

Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner s Manage MedSolutions Unified Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal Your Account Portal Dashboard | Contact Us

Sunday, August 24, 2025 11:09 AM

Welcome to the CareCore National Web Portal. You are logged in as

REQUEST AN AUTH

RESUME IN-PROGRESS REQUEST

ENTER PHARMACY CASE NUMBER

SUMMARY OF AUTH

AUTH LOOKUP

MEMBER ELIGIBILITY

To begin the authorization request from the CareCore National portal, you can select REQUEST AN AUTH or
Clinical Certification on the top banner. Then you will select the Program from the list that is provided. For
Home Health, you will need to indicate whether you are from the referring physician’s office or the agency.

£VERNORTH
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Demographic Case Build — Selecting the Requesting Provider

EviCore

By EVERNORTH

Certification Authorization Eligibility/ Clinical \ Certification Requests MSM Practitioner e finree Manage MedSolutions Unified Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal Your Account Portal Dashboard | Contact Us

Sunday, August 24, 2025 11:09 AM

Requesting Physician Information

Search for Physician by TIN, NP1, physician last name, city and/or zip.

Healthplan: | Please Select V] If you are from the Home Health agency, you will
TIN: | | select the health plan and then enter your NPI
NPI: | | number (or Tax ID number) to search.

Last Name: | | (requires NPI or TIN)

City: | | (city only, no state)

Zip:

£VERNORTH
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Adding Providers

EviCore

By EVERNORTH

Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner P Manage MedSolutions Unified Help [
Summary Lookup Lookup Certification In Progress Perf. Summary Portal Your Account Portal Dashboard | Contact Us

Sunday, August 24, 2025 11:09 AM

On the CareCore National Portal, practioners/groups may be added

Manage Your Account

to your account prior to case submission (optional). I
To add practioners or groups: Address:
Click the Manage Your Account tab to add provider information ey S
Select Add Provider
Enter the NPI, state, and zip code to search for the provider Chek Cojon teaclngs to Sor
No providers on file
Select the matching record based upon your search criteria
Once you have selected a practitioner, your registration will
be complete Add Practitioner
You can also CIICk Add PrOVider to add anOther praCtItloner/group to E:}tf;gﬁg‘?:::go;::;:;I::;;En?tiTlej:itl:j:tcale;te, enter Lab Billing NPI, State and Zip
your account Practitioner NPI
Practitioner State v
You can access the Manage Your Account at any time to make any Practitioner Zip

necessary updates or changes

£VERNORTH
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Demographic Case Build — Selecting the Requesting Provider

EviCore

By £EVERNORTH ° :
Certification Authorization Eligibilit'/ Clinical "\ Certification Requests MSM Practitioner e s Manage MedSolutions Unified Help /
Summary Lookup Lookup', | Certification | In Progress Perf. Summary Portal Your Account Portal Dashboard | Contact Us

Sunday, August 24, 2025 11:09 AM

Requesting Provider Information

Select the ordering provider for this authorization request.

If you are from the referring physician’s office, you

Filter Last Name or NPI:

| | seamc | ciearsearcn | can select the Practitioner/Group one of two
| lPoide ways:

1. From the list that appears (the list of

providers you added to your account).

2. Use the Search By NPI feature. By using this
] feature, you can add the searched provider to
If the provider's NPI is not listed above, please use the search feature below to add a new provider and continue with case build. your account Without having to eXit and go to
search By NPt | seaccn | your account to add them.

Click here for help

£VERNORTH

HEALTH SERVICES
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Demographic Case Build — Selecting the Insurer

EviCore

By EVERNORTH i
Certification Authorization Eligibility/ Clinical \ Certification Requests MSM Practitioner e finree Manage MedSolutions Unified Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal Your Account Portal Dashboard | Contact Us

Sunday, August 24, 2025 11:09 AM

Choose Your Insurer

* Choose the appropriate Health Plan for the
request

« Another drop down will appear to select the
appropriate address for the practitioner/group

« Select CONTINUE

Requesting Provider: E

Please select the insurer for this authorization request.

| v

Click here for hel

v

Urgent Request? You will be required to upload relevant clinical info at the end of this process. Leam More.

Don't see the insurer you're locking for? Please call the number on the back of the member's card to determine if an authorization through eviCore is required.

£VERNORTH

HEALTH SERVICES
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Demographic Case Build — Contact Information

EviCore

By EVERNORTH

Certification Authorization
Summary Lookup

Sunday, August 24, 2025 11:09 AM

Eligibility Clinical \ Certification Requests MSM Practitioner B chtrre: Manage MedSolutions Unified Help /
Lookup Certification In Progress Perf. Summary Portal Your Account Portal Dashboard | Contact Us

Add Your Contact Info
» Enter/edit the practitioner’s name and
Provider’s Name:” L’] appropriate information for the point of
whote Cmam: — | |Ej contact for the request
PhF }I( ; : [;] » Practitioner name, fax and phone will
Ext 2] pre-populate, edit as necessary
Cell Phone: ‘ |
Email:* [ n@evicore.c |

Receive email notification of case status changes

The e-notification box is checked by default to

Please review the fax and phone numbers presented for accuracy. Change as

necessary and c.lick "Cc.:rlﬂ'irm Fax and Conti.nue" to confirm they are correct. Changes enable emall nOtICGS for any updates on case
apply only to this specific request. If you wish the change to be permanent, please )
contact the Health Plan. status changes. Make sure to uncheck this box

m if you prefer to receive faxed notices.

Click here for help

£VERNORTH

HEALTH SERVICES
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Demographic Case Build — Start of Care / DOS Pathway (Extension)

Attention*

Is this an initial home health request or an extension to an existing home health authorization?
) Extension

Pt Ly
) Initial

Extension requests must be made by accessing the initial authorization. Please use the authorization lookup and search by patient to
open the initial authorization and choose “Request Extension” option. If there isn't currently an initial request on file, you must first
request one by selecting “Initial” when prompted

£VERNORTH

HEALTH SERVICES
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Demographic Case Build — Start of Care / DOS Pathway (Initial &

Initial Concurrent)

What is the start of care date for this home health request?*

mm/dd/yyyy o

I

Has this member already been discharged from this service?

F oy
 No U Yes

£VERNORTH

HEALTH SERVICES
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Demographic Case Build — Entering Patient Information

Patient Eligibility Lookup

Patient ID:*
Date Of Birth:*

MM/DD/YYYY

Patient Last Name Only:* [2]
When entering patient details, please review and confirm the spelling of the patients name. Verify accuracy of the patients ID and date of birth.

ELIGIBILITY LOOKUP

BACK

£VERNORTH

HEALTH SERVICES
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Demographic Case Build — Entering Service Type / Diagnosis

Requested Service + Diagnosis

This procedure will be performed on 3/27/2025. m

Select a Procedure by CPT Code[?] or Description[?]

|HomeH  v||HOME HEALTH v|

Don't see your procedure code or type of service? Click here

Additional Procedure codes will be collected/presented during the clinical questionnaire

Diagnosis

Primary Diagnosis Code: R68.89
Description: Other general symptoms and signs
Change Primary Diagnosis

Select a Secondary Diagnosis Code (Lookup by Code or Description)
Secondary diagnosis is optional for Radiology

w =

Click here for help

£VERNORTH

HEALTH SERVICES

Select appropriate Procedure / CPT
and Diagnosis. You can search using
the description or the code.

Home Services will use the ‘header
code’ HomeH.

The CPT codes will be collected
during the clinical questionnaire.
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Demographic Case Build — Ordering Physician Lookup

Log Off (PROVIDERTEST 1234
Is the reqguesting provider also the ordering physician?
: d 80% Complete
| Provider and NPI
KRESL, JOHN
| 4
Please enter the Ordering Provider’s Individual NPI: | i
= |
' Patient ;
] =
£or E
-
Service
Please enter the Ordering Provider's Individual NPI: | 1154554335 | H 4/4/2025 £t
HomeH HOME HEALTH
BACK RE8.89 Other general symptoms
and signs
[ Pronetame || addes |Gy o
Ordering Physician
LIS NS | BUETTHER, KERSTIN 1154554335 435 PHALEM BLWD SAINT PAUL MN 55130 BUETTNER, KERSTIN EDIT
F 1 1154554335

£VERNORTH
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Demographic Case Build — Select Rendering Provider

EviCore

By EVERNORTH

Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner e Manage MedSolutions Unified Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal Your Account Portal Dashboard | Contact Us

Sunday, August 24, 2025 11:09 AM
Add Site of Service

Specific Site Search
Use the fields below to search for specific sites. For best results, search by NPI or TIN. Other search options are by name plus 2ip or name plus oty. You may search 8 partial site name by entering some portion
of the name and we will provide you the site names that most closely match your entry

NPI; ’ J Zp Code: 77521 ] Site Name: |
TIN [ | City. » Starts with
Exact match

LOOKUP SITE

ite Emalil {optional) | '\

= 407 WBAKER RDSTEC
oo oo

| 1300 ROLLINGBROOK DR STE 500
SELECT FNH‘\B‘T HOME HEALTH BAYTOWN, TX 77521
‘ 1300 ROLLINGSROOK DR
SELECT ENHABIT HOME HEALTH BAYTOWN, THLI7521

Search for the Site of Service (Rendering Facility) where the procedure will be
performed (for best results, search with NPI, TIN, and zip code).

£VERNORTH Select the specific site where the procedure will be performed.

HEALTH SERVICES
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Proceed to Clinical Information

EviCore

By EVERNORTH

Certification Authorization
Summary Lookup

Sunday, August 24, 2025 11:09 AM

\Certification Requests
In Progress

Clinical
Certification

Eligibilit]
Lookup

MSM Practitioner R nTes Manage MedSolutions Unified Help /
Perf. Summary Portal Your Account Portal Dashboard | Contact Us

Proceed to Clinical Information

You are about to enter the clinical information collection phase of the authorization process.

Once you have clicked "Continue," you will not be able to edit the Provider, Patient, or Service information entered in the
previous steps. Please be sure that all this data has been entered correctly before continuing.

In order to ensure prompt attention to your on-line request, be sure to click SUBMIT CASE before exiting the system.
This final step in the on-line process is required even if you will be submitting additional information at a later time.
Failure to formally submit your request by clicking the SUBMIT CASE button will cause the case record to expire with no

additional correspondence from eviCore.

Verify that all information is entered and correct. You will not
£VERNORTH have the opportunity to make changes after this point.

HEALTH SERVICES
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Clinical Questions & Bundle Offering

Proceed to Clinical Information

Is the patient homebound?

@ Yes () No/Unknown

If applicable, please select the admitting diagnosis. If none apply, please select 'None Of The Above'.

‘ Orthopedic

A

Show Review History

Review History:

There is a possible request conflict on file.

£VERNORTH

HEALTH SERVICES

The following bundie of Home Health services will be approved without further clinical review. If you would like to add
services later in the treatment plan, there will be an opportunity to make an additional request. You will have 30 days to
complete the below bundile.

Registered/Skilled Nurse - 6 visits
Physical Therapy - 12 visits
Occupational Therapy - 4 visits
Speech Therapy - 1 visit

Home Health Aide - 6 visits
Social Worker - 1 visit

Do you want to proceed with the presented bundle?
No (| want to manually request services)
Yes

Disclaimer: | understand if | do not select the bundle, the request will move forward for a full medical necessity review.

© 2025 Evernorth Health Services. Confidential, unpublished property of Evernorth Health Services. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel.




Requesting Types of Service

DS
Summary Lookup Lookup Certificatic
Wednesday, April 2, 2025 11:22 PM .. -
Proceed to Clinical Information

Proceed to Clinical Information
This request will be sent to clinical review. Clinical upload may be requested.

Home Health Services

Skilled Nurse Visits Requested: &glmdfs'kl"Ed Murse (G0299) - 2 Visits
Registered/Skilled Nurse (G0300) - 2 Visits
0 Physical Therapy (G0151) - 2 Visits

Occupational Therapy (G0152) - 2 Visits
Speech Therapy (G0153) - 2 Visits

0 Home Health Aide (G0158) - 3 Visits
Social Worker (GO155)- 1 Visits

Physical Therapy Visits Requested:

Occupational Therapy Visits Requested:

: [ suomit
Speech Therapy Visits Requested:
o Show Review History

Social Worker Visits Requested:

0

Home Health Aide Visits Requested:

0

Dietitian Visits Requested:

0

Timeframe for visits (Daysk=®

£VERNORTH
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Urgency Indicator

Proceed to Clinical Information

~ Urgency Indicator

If the case you are submitting is found NOT to meet one of the two conditions below, your case will be processed as
a standards/routine, non Urgent request. If you have clinical information and this request meets the criteria for
urgent, please indicate below.

In order for eviCore to process this case as clinically urgent you must upload clinical d: tation rel t to this
case. If you are unable to upload clinical d tion at this time contact eviCore to process this case as urgent,

Please indicate if any of the following criteria are true regarding urgency of this request :

+ A delay in care could seriously jeopardize the life or health of the patient or patient’s ability to regain maximum
function.
A delay in care would subject the member to severe pain that cannot be adequately managed without the care or
treatment requested in the prior authorization.

None of the above
~ Clinical Upload
In order for eviCore to process this case as clinically urgent you must upload clinical doc tation relevant to this
case.
If you are unable to upload clinical doc tation at this time contact eviCore to process this case as urgent.

Browse for file to upload (max size SMB, allowable extensions .DOC,.DOCX,.PDF,.PNG):
Choose File |No file chosen

Choose File | No file chosen
Choose File |No file chosen
Choose File | No file chosen
Choose File |No file chosen

UPLOAD

£VERNORTH
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Proceed to Clinical Information

Is this case Routine/Standard?

e e ]

If the case is standard, select Yes
If your request is urgent, select No

When a request is submitted as
urgent, you will be required to
upload relevant clinical information

Upload up to FIVE documents

(.doc, .docx, or .pdf format; max S5MB size)

Your case will only be considered
urgent if there is a successful upload

© 2025 Evernorth Health Services. Confidential, unpublished property of Evernorth Health Services. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel.



HOME HEALTH

Requestingan | )

Extension :

Used when providers want to add time and/or
visits to an existing approved authorization N

'Ev E R N 0 RT I'I' © 2025 Evernorth Health Services. Confidential, unpublished property of Evernorth Health Services. Do not
HEALTH SERVICES duplicate or distribute. Use and distribution limited solely to authorized personnel.




Requesting an Extension

Certification | Authorization Eligibility Clinical Ce
Summary Lookup Lookup Certification

Tuesday, April 01, 2025 1:29 PM

Authorization Lookup

Search by Member Information Search by Authorization Number/NPI = OnePA

Required Fields

Provider NPI: | 1841442167 |

Auth/Case Number: [A500057264 ]

m HISTORICAL LOOKUP B
PRINT

Click here for help

£VERNORTH

HEALTH SERVICES
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Certification | Authorization Hligibility Clinical Certification Re
Summary Lookup Lookup Certification In Progress

Tuesday, April 01, 2025 1:32 PM

Case Number:

Patient Name:
DOB:

Status:

P2P Status:
Approval Date:
Service Code:

Site Name:

Start Date:
Expiration Date:
Date Last Updated:

Correspondence:

PRINT

Service Description:

Authorization Lookup

Authorization Number: ASOD057264

1136113388 (Initlal)

3/31/2025 12:00:00 AM
HomeH
HOME HEALTH

MOBLEY MISTI

3/31/2025
4/30/2025
4/1/2025 12:23:15 PM

UPLOADS & FAXES

P2P AVAILABILITY REQUEST EXTENSION

CHANGE SITE




Requesting an Extension

By £EVERNORTH

Certification | Authorization Eligibility Clinical :
Summary Lookup Lookup Certification

Tuesday, April 1, 2025 11:27 PM

Authorization Lookup

Is this a routine or urgent request?

() Routine () Urgent

£VERNORTH

HEALTH SERVICES

By €VERNORTH
Certification | Authorization Eligibility Clinical Certifica
Summary Lookup Lookup Certification Inp

Tuesday, April 1, 2025 11:27 PM

Authorization Lookup

Home Health Extension
Current Services Approved:
Occupational Therapy: 6
Physical Therapy: 3

Speech Therapy: 1
Skilled Nursing: 3

Please select which previously approved services you would like to extend (Leave as N/A
if additional services are not being requested)

Occupational Therapy:
N/A

Physical Therapy:
N/A

Speech Therapy:
N/A

Skilled Nursing:

N/A

45
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HOME HEALTH

Discharging a

Patient from Home
Health Services

1
'Ev E R N 0 RT I'I' © 2025 Evernorth Health Services. Confidential, unpublished property of Evernorth Health Services. Do n

N
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DiSCharge Management Select discharge date:*

mm/dd/yyyy )

What is the discharge disposition?*
Select discharge date:*

4

mm/dd/yyyy 4

Acute care facility

Another behavioral health treatment facility
. . . sen. iy

What is the discharge disposition? Assisted Living facility

BH-state hospital

v
Cease to breathe
3 = Entered in error
What is the discharge reason?*
Home Self care
v Home alone

Home care

m Home with family/significant other

_submit Hospice Care

Hospice facility

Left against medical advice

Long term acute care facility
Long term care
Personal Care Home

£VERNORTH
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Provider Resources

£VERNORTH
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PROVIDER RESOURCES + + + + + + + + + + +

Quick Reference

At the top right corner of any
EviCore.com webpage, click the drop
down to display quick links to a variety + + |ﬂ Resources + +
of resources.

+
PROVIDERS: M Check Prior Autherization Status ‘ Login |H Resources A\

CLINICAL GUIDELINES

+ Clinical Guidelines —

| Would Like To

PROVIDER RESOURCES

’ Request a Consultation with a Clinical Peer

+ Health Plan Specific “Provider Resources’

Clinical Worksheets Reviewer
+ WOrkSheetS fOf' some prog rams Network Standards/Accreditations Request an Appeal or Reconsideration
4 CIle “GO tO PFOVIder’S H ub” tO Training Resources Receive Technical Web Support
' Check Status Of Existing Prior Authorization
" Log Into the prOVIder portal Check Eligibility Status

Access Claims Portal

Find Training resources not specific to
any health plan Learn How To

Reaqister for provider Training Webinar .
egister for provider Training Webinars Submit A New Prior Authorization L AL L)

Fl nd COntaCt I nfOrmatIOn Find Contact Information

Podcasts

Sign up for our Provider Newsletter

£VERNORTH
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Contact EviCore’s Dedicated Teams

Provider Services and Portal Support
* Livechat

* clientservices@evicore.com

* Phone: 800.646.0418

Provider Engagement

You can contact your Provider Engagement
Representative by visiting the Provider’s Hub and
viewing the Provider Engagement Territory Map in the
Training Resources.

Call Center/Intake Center

Call 888.622.7329. Representatives are
available as follows:

Monday - Friday 8am - 8pm Central Time
Saturday 8am - 4:30pm Central Time
EVERNORTH Sunday & Holidays 8am - 1pm Central Time

HEALTH SERVICES
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mailto:clientservices@evicore.com
mailto:clientservices@evicore.com
https://www.evicore.com/provider

Provider Resource Website

EviCore’s Provider Engagement team maintains provider
resource pages that contain client and solution specific
educational materials to assist providers and their staff.

To access Health Plan Specific provider resources, visit
Provider Resources | EviCore by Evernorth

+ Frequently asked questions
+ Quick reference guides

+ Provider training materials
+ CPT code list

Access Aetna’s provider resources at:

g https://www.aetna.com/health-care-professionals/availity.html or 800.624.0756

£VERNORTH
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PROVIDER RESOURCES

Contacts and Helpful Links

Client & Provider Operations, Portal

support, Network support, etc. clientservices@evicore.com

Find Contact information Contact Us | EviCore by Evernorth

Regional Provider Engagement

Provider En ment Territory M
Manager team ovider Engagement Territory Map

Clinical Guidelines Clinical Guidelines | EviCore by Evernorth

Clinical Worksheets & Online Forms | EviCore
by Evernorth

Worksheets for some solutions

Request a Peer-to-Peer Discussion | EviCore by
Evernorth

Request a Clinical Consultation

£VERNORTH
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