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Radiation Oncology
Frequently Asked Questions

Who is EviCore by Evernorth?

EviCore by Evernorth (EviCore) is an independent specialty medical benefits management company that pro-
vides utilization management services for Alliance Health.

Which members will EviCore healthcare manage for the Radiation Oncology program?

EviCore will manage prior authorization for Alliance Health members who are enrolled in the following pro-
grams:

e Medicaid
What is EviCore’s Radiation Oncology program?

EviCore’s Radiation Oncology Program offers prior authorization and medical necessity determinations for a
wide range of treatments for both cancerous and non-cancerous conditions.
Who needs to request prior authorization through EviCore?

All physicians who request/order radiation oncology services are required to obtain prior authorization prior
to radiation treatment delivery for services rendered in an office or outpatient setting.

Which Radiation Oncology treatments require prior authorization for Alliance Health?
For a complete list of codes that require prior authorization, please visit https://www.EviCore.com/resources
> Select solution resources> Select Radiation Oncology > Select ‘Alliance Health CPT Code List’.

How do I check the eligibility and benefits of a member?

Member eligibility and benefits should be verified by contacting the number listed on the back of the mem-
ber’s ID card.

How do I request a prior authorization through EviCore healthcare?

Providers and/or staff can request prior authorization in one of the following ways:

Web Portal (PREFERRED)
The EviCore web portal is the quickest, most efficient way to request prior authorization and is available
24/7.Providers can request authorization by visiting www.EviCore.com

Call Center

EviCore’s call center is open from 7 a.m. to 7 p.m. local time. Providers and/or staff can request prior authori-
zation and revise existing cases by calling 888-444-6182.

How do I check an existing prior authorization request?

Our web portal provides 24/7 access to check the status of existing authorizations. To check the status of your
authorization request, please visit www.EviCore.com, sign in with your login credentials, and select the Au-
thorization Lookup feature on CareCore National.

What information is required when requesting prior authorization?

Member
e Firstand Last Name
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e Date of Birth
e Member ID
Ordering Provider
e Firstand Last Name
e National Provider Identification (NPI) Number
e Tax Identification Number (TIN)
e Phone and Fax Number
Rendering (Performing) Provider
e Facility Name
e National Provider Identification (NPI) Number
e Tax [dentification Number (TIN)
e Street Address
Clinical(s)
e Diagnosis/ICD-10
Start date of treatment (not simulation date, radiation treatment delivery date)
Cancer/Non-Cancerous type to be treated
Treatment delivery procedure code and number of units
EviCore recommends utilizing the clinical worksheets when requesting authorization for radiation on-
cology services

EviCore healthcare’s clinical worksheets and guidelines?

The program's purpose is to ensure that radiation therapy services provided to members are consistent with
national guidelines. The EviCore Clinical Guidelines can be found under the Clinical Guidelines link, then by
typing in 'Alliance Health' as the Health Plan.

EviCore’s clinical worksheets and guidelines are available online 24 /7:
Clinical Worksheets/Clinical Guidelines

www.EviCore.com/provider/online-forms www.EviCore.com/provider/clinical-guidelines

Do I need a separate pre-service authorization for all procedure codes related to a course of radiation
therapy?

No, a separate pre-authorization is not required for all procedure codes related to an episode of care for radi-
ation therapy. EviCore will assign a single authorization number with a decision for medical necessity for the
primary treatment delivery.

IMPORTANT NOTE: Patients Currently in Treatment - Continuity of Care

Is authorization required if a patient is undergoing treatment before the start of the program on March
1,2026?

e Submit authorizations to EviCore for treatments in progress, as of March 1, 2026, that which do not
already have an authorization on file through Alliance.

e Authorizations previously submitted through Alliance Health should not be resubmitted through Evi-
Core.

e Modifications to those pre-existing Alliance Health authorizations are managed through EviCore. Mod-
ifications include:
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o Date extensions
© Anupdate to services requested on the originally obtained authorization

How long is the authorization valid?

Radiation Oncology authorizations are valid for varying periods, depending on the cancer type/treatment
technique, and any applicable state regulations. The authorization timespan will be communicated on the au-
thorization letter. If the services are not performed within the timeframe provided, please contact EviCore
healthcare.

How do I make a revision to an authorization that has been performed? How do I make a revision to
authorization that has not been performed?

Please contact EviCore with any change to the authorization, whether or not the procedure has already been
performed. [t is very important to update Evicore of any changes to the authorization in order for claims to be
correctly processed.

If the patient starts radiation therapy treatment at one facility and changes to another during a course
of treatment, is a new pre-service authorization required?

If there is a change to the location where radiation therapy treatment is being delivered then please contact
EviCore

What is the most effective way to get authorization for urgent requests?

Urgent requests are defined as a condition that is a risk to the patient’s health, ability to regain maximum
function and/or the patient is experiencing severe pain that require a medically urgent procedure. Urgent re-
quests may be initiated on our web portal at EviCore.com or by contacting our contact center at 888-444-6182.
Urgent requests will be processed within 72 hours from the receipt of complete clinical information.

Note: Please select urgent for cases that truly are clinically urgent and not simply for a “quicker” review. Also,
please note that any case marked urgent that does not meet urgent criteria may be reassigned as a rou-
tine/standard case.

What is the most effective way to get authorization for urgent requests?

Urgent requests are defined as a condition that is a risk to the patient’s health, ability to regain maximum
function and/or the patient is experiencing severe pain that require a medically urgent procedure. Urgent re-
quests may be initiated on our web portal at EviCore.com or by contacting our contact center at 888-444-6182.
Urgent requests will be processed within 72 hours from the receipt of complete clinical information.

Note: Please select urgent for cases that truly are clinically urgent and not simply for a “quicker” review. Also,
please note that any case marked urgent that does not meet urgent criteria may be reassigned as a rou-
tine/standard case.

How will all parties be notified if the prior authorization has been approved?

Ordering and rendering providers/facility will receive written notification via fax and urgent requests via
phone. You can also validate the status by using the EviCore provider portal at www.evicore.com or by calling
EviCore healthcare at 888-444-6182. Members will be notified by mail and urgent requests via phone.

What are my options if  receive an adverse determination?

The ordering provider will receive a denial letter that contains the reason for denial and appeal rights pro-
cesses. Reconsiderations must be requested within 7 business days after the determination date.
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Does EviCore healthcare employ physicians other than radiation oncologists to review prior authori-
zation requests?

No, only radiation oncologists review prior authorization requests for radiation therapy.

Where should I send claims once I provide services?

Submit all claims as you would normally; pre-service authorization approval is not a guarantee of payment of
benefits.

Payment of benefits is subject to several factors, including, but not limited to, eligibility at the time of service,
payment of premiums/contributions, amounts allowable for services, supporting medical documentation and
other terms, conditions, limitations and exclusions of your Certificate of Benefits booklet and/or Summary of
Benefits.

If a claim is denied, refer to the denial letter for information on how to appeal the claim.

What information about the prior authorization will be visible on the EviCore healthcare website?

The authorization status function on the website will provide the following information:

e Pre-Service Authorization Number/Case Number

e Status of Request

e Cancer Type

e Site Name and Location

e Pre-Service Authorization Date

e Expiration Date

e Any correspondence that has been sent by EviCore to member, provider, and/or facility
e Self-Scheduling Peer to Peer request tool

How do I submit a program related question or concern?
+ Access: ECRM Services
+ ECRM educational resources: ECRM Resources | EviCore by Evernorth
+ Trouble using ECRM? Send an email to: ECRMSupport@EviCore.com
Whom do I contact for online support/questions?
Web portal inquiries can be emailed to portal.support@EviCore.com or call 800-646-0418 (Option 2). Addi-
tionally, there is a ‘Chat Now’ button on the EviCore website that allows real time web support.
Where can I find additional educational materials?

For more information and reference documents, please visit our resource page Alliance Health | EviCore by
Evernorth.

EVERNORTH.COM 04


https://ecrm.evernorth.com/ecrm
https://www.evicore.com/ecrm-resources
mailto:ECRMSupport@EviCore.com
mailto:portal.support@evicore.com
https://www.evicore.com/resources/healthplan/alliance-health
https://www.evicore.com/resources/healthplan/alliance-health
https://www.evicore.com/resources/healthplan/alliance-health
https://www.evicore.com/resources/healthplan/alliance-health
https://www.evicore.com/resources/healthplan/alliance-health

