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WELLMARK BLUE CROSS AND BLUE SHIELD OF IOWA, WELLMARK HEALTH PLAN OF IOWA, INC. AND WELLMARK BLUE 
CROSS AND BLUE SHIELD OF SOUTH DAKOTA ARE INDEPENDENT LICENSEES OF THE BLUE CROSS AND BLUE SHIELD 
ASSOCIATION. WELLMARK CONTRACTS WITH EVICORE HEALTHCARE (EVICORE), AN INDEPENDENT COMPANY TO REVIEW 
REQUESTS FOR CERTAIN SERVICES FOR MEDICAL NECESSITY AND APPROPRIATENESS ON BEHALF OF WELLMARK. 

 

EviCore Provider Resources 

Link https://www.evicore.com/resources/healthplan/wellmark-bcbs 
 

Case Initiation 

Portal (via Wellmark) Wellmark Blue Cross and Blue Shield | Log in Page 

Wellmark Auth Table Authorization Table (wellmark.com) 

Phone (EviCore Intake) 844-253-9502 7am to 7pm General EviCore Fax 800-540-2406 

Clinical Guidelines 

EviCore Guideline link https://www.evicore.com/provider/clinical-guidelines 

Wellmark Medical Policies Medical policies for providers | Wellmark 

Clinical Worksheets 

Link https://www.evicore.com/provider/online-forms 

Client and Provider Services Team 

Access ECRM Services 

Phone 800-646-0418, option 4 

Clinical Consultations (scheduled in advance) 

Portal (self-schedule) www.EviCore.com, Log in and Schedule 

Online Request Link Request a Clinical Consultation | EviCore 

Phone 844-253-9502 

EviCore Web Support 

Access ECRM Services 

Phone 800-646-0418, Option 2 

 

Providing Additional Clinical on a case 

Fax for Radiology and Cardi-
ovascular Imaging & CID 

800-540-2406 

Fax for the Lab Program 844-545-9213 
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