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Cardiac Implantable Device (CID) Utilization Management 
Program Provider Orientation Session Schedule 
 

Network Health has collaborated with EviCore by Evernorth to provide patients with access to high qual-
ity, medically appropriate care that is consistent with evidence-based treatment guidelines. As part of 
these efforts, Cardiac Implantable Device (CID) services will require prior authorization effective July 1, 
2026. 
 
There will be a soft launch of this program starting June 15, 2026, whereby users will be able to make 
requests to EviCore for dates of service July 1, 2026, and later.  To prepare for this change, please famil-
iarize yourself with the CID services that will require prior authorization at Network Health WI Provider 
Resources | EviCore by Evernorth, and the evidence-based guidelines found here: Clinical Guidelines | 
EviCore by Evernorth. 
 
Beginning in June 2026, EviCore will be leading online orientation sessions designed to assist you and 
your staff with the new program. These sessions will include detailed information about the prior au-
thorization process, accessing information from the EviCore website and a question-and-answer period.  
 
Training / Registration 
All online orientation sessions require advance registration. Each online orientation session is free of 
charge and will last approximately one hour. All sessions are scheduled in Central time. 
 

Day of the Week Date Time 

Wednesday June 10, 2026 Noon 

Monday June 15, 2026 11 am 

Tuesday June 23, 2026 2 pm 

 
How to View Sessions & Register 

1. Webinar series registration link: Network Health CID provider orientation sessions.  
2. Click on the training session you would like to attend - Select your preferred date and time. 
3. Complete the registration form. 
4. Look for a confirmation email with session details. 

 
If you are unable to participate in a session, you can obtain a copy of the presentation as well as other 
important documents at Network Health WI Provider Resources | EviCore by Evernorth.  Documents are 
available in PDF format.  
 
If you have any questions regarding the EviCore web portal, or for assistance with membership, claims, 
provider network issues, etc., submit the issue to our dedicated teams via EviCore Communication Rela-
tionship Management (ECRM): 

+ Access: ECRM Services 

+ ECRM educational resources: ECRM Resources | EviCore by Evernorth 
 

https://www.evicore.com/resources/healthplan/network-health-wisconsin
https://www.evicore.com/resources/healthplan/network-health-wisconsin
https://www.evicore.com/provider/clinical-guidelines
https://www.evicore.com/provider/clinical-guidelines
https://evicore.webex.com/webappng/sites/evicore/webinar/webinarSeries/register/8f6374914a0a4c4d94cc0ac4db95c61a
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https://ecrm.evernorth.com/ecrm
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