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Applicable Memberships

+ Medicare

+ • 65 Plus Plan (HMO)

+ • Coordinated Benefits Plan (HMO) 

+ • Increased Benefits Plan (HMO)

+ • CompleteCare (HMO D-SNP) 

+ • Connection Plan (HMO D-SNP)

+ • Life Improvement Plan (HMO D-SNP)

+ • Signature (HMO)

+ • Signature (PPO)

+ Medicaid Managed Care

+ Child Health Plus 

+ Personal Wellness Plan (also known as Health and Recovery 

+ Plan (HARP))

+ Essential Plans

+ • Essential Plan 1

+ • Essential Plan 2

+ • Essential Plan 3

+ • Essential Plan 4

+ Leaf and Leaf Premier Plans

+ • Platinum Leaf and Platinum Leaf Premier

+ • Gold Leaf and Gold Leaf Premier

+ • Silver Leaf and Silver Leaf Premier 

+ • Bronze Leaf and Bronze Leaf Premier

+ • Green Leaf

+ Total EPO Plans

+ • Platinum Total EPO

+ • Gold Total EPO

+ • Silver Total EPO

+ • Bronze Total EPO

+ Pro and Pro Plus Plans

+ • Platinum Pro EPO and Platinum Pro Plus EPO 

+ • Gold Pro EPO and Gold Pro Plus EPO 

+ • Gold 25/50/0 Pro EPO and Gold 25/50/0 Pro Plus EPO

+ • Gold 1350 Pro EPO and Gold 1350 Pro Plus EPO

+ • Silver Pro EPO and Silver Pro Plus EPO

+ • Silver 40/75/4700 Pro EPO and Silver 40/75/4700 Pro Plus EPO

+ • Bronze Pro EPO and Bronze Pro Plus EPO 

+ • Bronze 6850 Pro EPO and Bronze 6850 Pro Plus EPO

+ • Bronze 5250 Pro EPO

Please Note: Senior Health Partners (SHP), a managed long-term care plan, is excluded.
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Medical Oncology Solution

The following types of drugs are included if being 

used to treat cancer, and if billed under the Medical or 

Pharmacy Benefit 

• Infused, oral, and self-administered drugs

 in the primary treatment of cancer administered

 in the office or outpatient setting consistent

 with NCCN guidelines

• Select supportive agents included with

 the approved treatment regimen of 

cancer-related symptoms

• Companion diagnostics / precision medicine

To find a list of CPT codes that require prior authorization through EviCore, please visit: 

Healthfirst Provider Resources | EviCore by Evernorth

https://www.evicore.com/resources/healthplan/healthfirst
https://www.evicore.com/resources/healthplan/healthfirst
https://www.evicore.com/resources/healthplan/healthfirst
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How to Request Prior Authorization

The EviCore Provider Portal is the easiest, most efficient way to 

request clinical reviews and check statuses.

• Save time: Quicker process than requests by phone or fax.

• Available 24/7.

• Save your progress: If you need to step away, you can save your 

progress and resume later.

• Upload additional clinical information: No need to fax supporting 

clinical documentation; it can be uploaded on the portal.

• View and print determination information: Check case status

in real time.

• Dashboard: View all recently submitted cases.

• E-notification: Opt to receive email notifications when there is a 

change to case status.

• Duplication feature: If you are submitting more than one request, 

you can duplicate information to expedite submissions.

To access the EviCore Provider Portal, visit www.EviCore.com 

Phone: 888-801-1660

Monday – Friday

7 AM – 7 PM (local time)

Fax:866-466-6964

http://www.evicore.com/
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Utilization Management | Prior Authorization 

Appropriate 

decision
Nurse

review

Clinical 

decision 

support

Peer-to-peer

MD 

review

Visit 

provider 

Provider requests a 

clinical review for 

prior authorization

Request is approved.

An approval letter with authorization 

information will be issued to both the 

provider and member.

Request is denied.

A denial letter with clinical rationale 

for the decision and appeal rights will be 

issued to both the provider and member.

Easy for 

providers

 and staff
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To obtain prior authorization on the very first submission, the provider submitting the request will need to 

gather information within four categories:

Necessary Information for Prior Authorization

Rendering Facility
• Facility name

• Address

• National provider identifier (NPI)

• Tax identification number (TIN)

• Phone & fax number

Referring (Ordering) Provider
• Physician name

• National provider identifier (NPI)

• Phone & fax number

Supporting Clinical
• Pertinent clinical information to substantiate 

medical necessity for the requested service

• CPT/HCPCS Code(s)

• Diagnosis Code(s)

• Previous test results

Member
• Health Plan ID

• Member name

• Date of birth (DOB)
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If during case build all required pieces of documentation are not received, or are insufficient for EviCore 

to reach a determination, the following will occur:

Insufficient Clinical | Additional Documentation Needed

The hold letter will inform the provider 

about what clinical information is 

needed, as well as the date by which 

it is needed. 

EviCore will review the additional 

documentation and reach a 

determination.

The provider must submit the 

additional information to EviCore.

A hold letter will be faxed to the 

requesting provider requesting 

additional documentation.

Requested information must be received 

within the timeframe as specified in the hold 

letter, or EviCore will render a determination 

based on the original submission.

Determination notifications will be sent.
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Determination Outcomes:

• Approved Requests: Authorizations are valid for up to 8-14 Months from the date of 
approval. 

• Partially Approved Requests: In instances where multiple CPT codes are requested, 
some may be approved and some denied.  In these instances, the determination letter 
will specify what has been approved as well as post decision options for denied codes, 
including denied Site of Care (if applicable).

• Denied Requests: Based on evidence-based guidelines, if a request is determined as 
inappropriate, a notification with the rationale for the decision and post decision/ appeal 
rights will be issued.

Notifications:

• Authorization letters will be faxed to the ordering provider.

• Web initiated cases will receive e-notifications when a user opts to receive.

• Members will receive a letter by mail.

• Approval information can be printed on demand from the EviCore portal: 
www.EviCore.com

Prior Authorization Outcomes 

http://www.evicore.com/
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Alternative Recommendations

• An alternative recommendation may be offered, based on EviCore’s 

evidence-based clinical guidelines.

• The ordering provider can either accept the alternative recommendation or 

request a reconsideration for the original request.

• Providers have up to 14 calendar days to contact EviCore to accept the 

alternative recommendation.

Authorization Update

• If updates are needed on an existing authorization, you can contact EviCore 

by phone at 888-801-1660.

• While EviCore needs to know if changes are made to the approved request, 

any change could result in the need for a separate clinical review and 

require a new request (and the original approved request would need to be 

withdrawn).

• If the authorization is not updated, it may result in a claim denial.

Special Circumstances
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Post-Decision Options |
Commerical Members

My case has been denied. What’s next? 

Your determination letter is the best immediate source of information to assess 

what options exist on a case that has been denied.  You may also call EviCore to 

speak with an agent who can provide available option(s) and instruction on how 

to proceed.

Alternatively, select All Post Decisions under the Authorization Lookup 

function on EviCore.com to see available options.

Reconsiderations

• Providers can request a reconsideration review. 

• Reconsiderations must be requested within 14 

calendar days after the determination date.

• Reconsiderations can be requested in writing or 

verbally via a Clinical Consultation with an 

EviCore physician.

Appeals

• EviCore will not process first-level appeals

http://www.evicore.com/
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Post-Decision Options | 
Medicare Members

My case has been denied. What’s next? 

Clinical Consultation 

• Providers can request a Clinical Consultation with an 

EviCore physician to better understand the reason for denial.

• Once a denial decision has been made, however, the 

decision cannot be overturned via Clinical Consultation.

Reconsideration 

• Medicare cases do not include a reconsideration option.

Appeals

• EviCore will not process first-level appeals for applicable 

members.



© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.

6/10/2026

EviCore Provider Portal



© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.

EviCore Provider Portal | Access and Compatibility

To access resources on the

EviCore Provider Portal, visit

EviCore.com/provider

Already a user?

Log in with User ID & Password.

Don’t have an account?

Click Register Now.

Most providers are already saving time submitting clinical review requests online vs. telephone.

EviCore’s website is compatible with all web browsers. If you experience 

issues, you may need to disable pop-up blockers to access the site.

https://www.evicore.com/provider
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Creating an EviCore Provider Portal Account

• Select CareCore National as the Default Portal.

• Complete the User Information section in full and Submit Registration.

• You will immediately be sent an email with a link to create a password. Once you have created a password, you will be 

redirected to the login page.
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To safeguard your patients’ private health information (PHI), we have implemented a multi-factor 

authentication (MFA) process. 

Setting Up Multi-Factor Authentication (MFA)

• After you log in, you will be prompted to register your device for 

MFA.

• Choose which authentication method you prefer: Email or SMS. 

Then, enter your email address or mobile phone number.

• Once you select Send PIN, a 6-digit pin will be generated and 

sent to your chosen device.

• After entering the provided PIN in the portal display, you will 

successfully be authenticated and logged in.
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Welcome Screen | Adding Providers to Registration

• Providers can be added to your account prior to 

case submission. 

• Click the Manage Your Account tab to add 

providers to the web registration. 
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Provider Experience – Case Submission

Providers will log in through the 

eviCore healthcare portal



© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.

Provider Experience – Case Submission

Select option to “Request an 

Auth” and then the program.
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Provider Experience – Case Submission

Confirm the request is for 

Medical Oncology.
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Provider Experience – Case Submission

The Office user will select 

the treating physician from 

their pre-populated affiliated 

physician list.
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Provider Experience – Case Submission

Select the patient’s health plan.



© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.

Provider Experience – Case Submission

Take note of any important messages 

and confirm the provider address.



© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.

Provider Experience – Case Submission

Contact information is confirmed or 

entered to ensure smooth 

communication of the 

determination or to request 

additional information as needed. 
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Provider Experience – Case Submission

New patients are registered 

or current patients are 

selected from the drop 

down list.  If a new patient 

is being registered and 

eligibility is verified, a 

confirmation screen will 

appear.  Click “Yes” to 

continue.
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Provider Experience – Case Submission

Provide the patient’s best 

contact number. Click 

“submit” to continue.
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Provider Experience – Case Submission

The Patient History Screen becomes the 

hub for all future requests or data relating 

to this patient. Including a record of 

previous requests for services through 

eviCore, authorization numbers and dates, 

and clinical summaries based on the 

information provided through the request 

process.

Click to view clinical 

information, Jcodes, and 

expiration date.
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Provider Experience – Case Submission

Enter:

Start Date of Treatment

Take note of important message 

describing CHEMO and SPORT.
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Provider Experience – Case Submission 

Select ICD10 by entering code or description.  

Select “Continue”. 
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Provider Experience – Case Submission

• Confirm the information entered 

or use the ‘change’ links to go 

back and make corrections as 

needed.

• Answer if treatments will be 

billed under the same TIN as 

the ordering provider.
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Provider Experience – Case Submission

Distinct rendering site or facility can be 

entered if needed.

Multiple lookup options are available.

Network logic can be applied as needed.

An email can be submitted for 

communication if desired.
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Provider Experience – Case Submission

Provide fax number if known.
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Provider Experience – Case Submission

Continue if “Summary” looks 

correct.
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Provider Experience – Case Submission 

The demographic portion of the 

case is complete.

Reminders on how to complete 

the clinical portion are displayed.  

Click ‘Continue to proceed to the 

clinical review.
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Provider Experience – Case Submission 

Answer if the request is 

“Routine/Standard”.  If no, select 

“Urgency Indicator”.
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Provider Experience – Case Submission

The Clinical pathways begin with 

selection of the cancer type.  This will 

dictate the questions that will be asked 

in the following screens.

All cancer types covered by NCCN are 

available and an “Other” option is 

included for rare cancers not addressed 

by NCCN.

The request can also be completed at a 

later time.



© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.

Provider Experience – Case Submission

Exclusions are confirmed.
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Provider Experience – Case Submission

Confirm Place of Service.
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Provider Experience – Case Submission

The office user will be asked 

a series of questions 

necessary to generate the 

recommended treatment list 

for the patient being treated. 

A typical traversal will have 

between 5 and 12 questions 

based on the complexity of 

the cancer.  The system will 

dynamically filter to only the 

minimum number of 

questions needed to 

complete the review.

Almost all answers are in 

drop down or click selection 

to allow for quick entry and 

structured data for reporting 

and analysis.
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Provider Experience – Case Submission

All NCCN recommended 

treatments are displayed.  

This can be modified to 

display a filtered list 

based on level of 

evidence or other factors 

at Cigna’s request.
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Provider Experience – Case Submission

The system is designed to managed injectable chemotherapy only or injectable + oral chemotherapy 

This will be decided as part of the program design conversation.

All NCCN recommended 

treatments are displayed.  

This can be modified to 

display a filtered list 

based on level of 

evidence or other factors 

at Cigna’s request.
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Provider Experience – Case Submission

Custom Treatment plans can 

be submitted for any case 

where the provider does not 

want to use a recommended 

regimen.  Drugs are selected 

from a drop down list and the 

user has the opportunity to 

attach or enter supporting 

information for the request.
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Provider Experience – Case Submission

Continue answering additional 

questions and confirm it is 

accurate.
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Provider Experience – Case Submission

Selection of a recommended 

regimen will result in 

immediate approval of all 

drugs in the requested 

regimen with an authorization 

time span sufficient to 

complete the entire 

treatment.  No further action 

is needed unless the 

treatment needs to be 

changed due to disease 

progression or other clinical 

factors. 

Review 

“Summary of 

your Request”
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Provider Experience – Case Submission - Supportives

The next few slides will 

provide guidance on 

requesting Supportive Drugs

“Request for Supportive” 

drugs can be initiated 

here.
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Provider Experience – Case Submission - Supportives

Read through attention 

messages to confirm request.
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Provider Experience – Case Submission - Supportives

If “Request Supportives” is 

selected, a new case is 

started and the user is 

dropped on this screen to 

complete a supportive drug 

request.

The start date, drug 

classification, and ICD10 are 

prepopulated to match the 

Chemotherapy case.

Click Continue to proceed to 

the clinical portion of the 

request



© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.

Provider Experience – Case Submission - Supportives

Indicate if treatments will be 

billed under same tax id 

number as ordering provider.
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Provider Experience – Case Submission - Supportives

User will be asked to indicate 

the drug needed and may be 

asked for additional clinical 

information to support that 

request.  If multiple supportive 

drugs are needed a separate 

request must be entered for 

each drug.
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Provider Experience – Case Submission

The summary screen 

confirms that status and 

details of the request.



© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.

Provider Resources
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EviCore Communication Relationship 

Management (ECRM)

For program-related questions or concerns, please submit inquiries via the EviCore Communication 
Relationship Management (ECRM) application. Common issues addressed through ECRM include:

• Questions regarding accreditation and/or credentialing

• Requests for an authorization to be sent to the health plan

• Complaints and grievances

• Eligibility issues (member, rendering facility, and/or ordering physician)

• Issues experienced during case creation

• Reports of system issues

• Issues with EviCore provider portal

ECRM is available 24/7. Users can login or register here, ECRM

Additional Information about ECRM, including trainings, can be found on Providers Hub

https://ecrm.evernorth.com/ecrm
https://www.evicore.com/ecrm-resources
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Contact EviCore’s Dedicated Teams

Provider Engagement

Regional team that works directly with the provider community.

Email: sara.Vandiver@evicore.com

• Phone: 804-878-1729.

Web-Based Services and Portal Support

• Live chat: Chat Conversation

• ECRM Ticket: ECRM Resources | EviCore by Evernorth

• Phone: 800-646-0418 (option 2)

Call Center

Call , representatives are

available from 7 a.m. to 7 p.m. local time.

https://alive5.com/F9T38GX
https://www.evicore.com/ecrm-resources
https://www.evicore.com/ecrm-resources
https://www.evicore.com/ecrm-resources
https://www.evicore.com/ecrm-resources
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+Provider Resource Website

EviCore’s Client and Provider Services team maintains provider 

resource pages that contain client- and solution-specific educational 

materials to assist providers and their staff on a daily basis.

This page will include:

• Frequently asked questions

• Quick reference guides

• Provider training 

• CPT code list

To access these helpful resources, visit Provider Resource Link

Contact our Client and Provider Services team via ECRM or at 1-800-646-

0418 (option 4)

https://www.evicore.com/ecrm-resources
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+To subscribe:

• Visit EviCore.com

• Scroll down to the section titled Stay Updated With

Our Provider Newsletter

• Enter a valid email address

EviCore’s Provider Newsletter

Stay up-to-date with our free provider newsletter

https://www.evicore.com/
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Provider Resource Review Forum

We invite you to attend a Provider Resource Review Forum to 

learn how to navigate EviCore.com and understand all the 

resources available on the Provider’s Hub.

Learn how to access:

• EviCore’s evidence-based clinical guidelines

• Clinical worksheets

• Existing prior authorization request status information

• Search for contact information

• Podcasts & insights

• Training resources

Register for a Provider Resource Review Forum:

Provider’s Hub > Scroll down to EviCore Provider Orientation 

Session Registrations > Upcoming

The EviCore website contains multiple tools and resources to assist 

providers and their staff during the prior authorization process.

http://www.evicore.com/
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Thank You
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