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 Remember our Provider Resources
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What is Changing:
Platform Migration
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• Beginning 7/1/2026, Radiology prior authorization requests should be entered through the CareCore National 
portal at EviCore.com.

• If a provider has an existing login, the same credentials are used for both portals and a new account does not 
need to be created.

• Any authorizations requested prior to 7/1/2026 can still be viewed on the MedSolutions portal, but as of that 
date, all new requests must be created on the CareCore National portal.
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Legacy Portal Screens

You can always go back to your unified worklist on the dashboard, and/or toggle back and forth between the
MedSolutions Portal and the CareCore National Portal by button (as seen above).   
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CareCore National 
Portal Overview
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On the CareCore National Portal, practioners/groups may be added 
to your account prior to case submission.  To add practioners or 
groups:

• Click the Manage Your Account tab to add provider information
• Select Add Provider
• Enter the NPI, state, and zip code to search for the provider
• Select the matching record based upon your search criteria
• Once you have selected a practitioner, your registration will

be complete 
• You can also click Add Provider to add another practitioner/group to 

your account
• You can access the Manage Your Account at any time to make any 

necessary updates or changes

EviCore Provider Portal | Add Providers



© 2025 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.

Clinical Certification Request

To begin, select REQUEST AN AUTH then the Program
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Clinical Certification Request | Search for and Select Provider

You can select the Practitioner/Group one of two 
ways:
1. From the list that appears, which is the list of 

providers you added to your account 
2. Use the Search By NPI feature.  By using this 

feature, you can add the searched provider to 
your account without having to exit and go to 
your account to add them. 
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Clinical Certification Request | Select Health Plan

• Choose the appropriate Health Plan for the 
request

• Another drop down will appear to select the 
appropriate address for the practitioner/group

• Select CONTINUE
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Clinical Certification Request | Enter Contact Information

• Enter/edit the Practitioner’s name and 
appropriate information for the point of 
contact/who to contact individual

• Practitioner name, fax and phone will
pre-populate, edit as necessary

The e-notification box  is checked by default to 
enable email notices for any updates on case 

status changes.  Make sure to uncheck this box 
if you prefer to receive faxed notices.  
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Clinical Certification Request | Enter Member Information

Before you enter the member 
information, indicate the date of 
service.
• Selecting Yes here will indicate 

it’s a retrospective review. 
• If No, and you do not know the 

DOS, select today’s date. 

Then enter the patient’s 
information and click SELECT 
next to the appropriate member. 
Click CONTINUE.
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Clinical Certification Request | Enter Member Information

Confirm the patient’s 
information and click 
CONTINUE.

Entering the member’s cell 
phone number and email 
address in optional.
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Clinical Certification Request
Enter Requested Procedure and Diagnosis

Select appropriate Procedure / CPT 
and Diagnosis. You can search using 
the description or the code.
Some services will be selected by a 
‘placeholder code’ and others by the 
primary procedure.   
Also, if additional procedure codes are 
needed on the same authorization, 
additional codes will be collected 
during the clinical questionnaire.  
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Clinical Certification Request | Verify Service Selection

• Verify requested service & diagnosis
• Edit any information if needed by selecting the

Change Procedure or Primary Diagnosis link.  
You can also Change Secondary Diagnosis using 
that link.

• If you select the BACK button, you’ll be returned to 
the DOS select page.  

• Click CONTINUE to confirm your selection
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Clinical Certification Request | Site Selection

• Search for the Site of Service (Rendering Facility) for where the procedure will be performed
(for best results, search with NPI, TIN, and zip code)

• Select the specific site where the procedure will be performed
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Clinical Certification Request | Clinical Certification

• Verify that all 
information is entered 
and correct

• You will not have the 
opportunity to make 
changes after this 
point
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Clinical Certification Request | Standard or Urgent Request?

• If the case is standard, select Yes

• If your request is urgent, select No

• When a request is submitted as 
urgent, you will be required to 
upload relevant clinical information 

• Upload up to FIVE documents
(.doc, .docx, or .pdf format; max 5MB size)

• Your case will only be considered 
urgent if there is a successful upload
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Remember our 
Provider Resources
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Contact eviCore’s Dedicated Teams
Client and Provider Services
For eligibility issues (member or provider not found in system) or transactional 
authorization related issues requiring research.
• Website: EviCore.com/ECRM-Resources
• Click the Register/Log In Button

Web-Based Services and Portal Support
• Live chat
• Website: EviCore.com/ECRM-Resources
• Phone: 800-646-0418 (option 2)

Provider Engagement
Regional team that works directly with the provider community.
Candice Leichty - CT, IL, MA, ME, RI, NH, and VT
• Email: candice.leichty@evicore.com
• Phone: 615.203.2813
• Resource Site: Provider's Hub | EviCore by Evernorth 

Call Center/ Intake Center
Call 800.572.2153
Representatives are available from 8 a.m. to 9 p.m. EST.

https://www.evicore.com/ecrm-resources
https://www.evicore.com/ecrm-resources
https://www.evicore.com/ecrm-resources
https://www.evicore.com/ecrm-resources
https://www.evicore.com/ecrm-resources
https://www.evicore.com/ecrm-resources
https://www.evicore.com/provider
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�Continued Learning: Provider Training Opportunities

Continued Learning:
Provider Training Opportunities

Get More Out of the EviCore Portal—Join a Free Training Session

Whether you’re just getting started or have been using the EviCore portal for a while, our free, live 
training sessions can help you work more efficiently and confidently. In just one hour, you’ll learn tips, 
tools, and best practices you can use right away.

Sessions are offered on multiple dates and times, making it easy to fit training into your schedule.

Training Options & Frequency
+ Intro to Web Portal Training– Offered twice per week
+ Intro to EviCore Online Resources– Offered twice per month
+ Therapy Provider Training (for therapy providers) – Offered twice per quarter
+ Post-Acute Care Portal Training (for hospitals and post-acute care providers) – Offered once per week

How to View Sessions & Register
1. Click on the training session you would like to attend.
2. Select your preferred date and time by checking the radio button.
3. Complete the registration form.
4. Look for a confirmation email with session details.

Have questions? The training host’s contact information will be included in your 
confirmation email.

We look forward to seeing you at an upcoming training session!

https://evicore.webex.com/webappng/sites/evicore/webinar/webinarSeries/register/8ccdf6d4cab548fa9ade4fe225d7d4bd
https://evicore.webex.com/webappng/sites/evicore/webinar/webinarSeries/register/8ccdf6d4cab548fa9ade4fe225d7d4bd
https://evicore.webex.com/webappng/sites/evicore/webinar/webinarSeries/register/e97166a6132b44ef8409c6ab49effdb4
https://evicore.webex.com/webappng/sites/evicore/webinar/webinarSeries/register/e97166a6132b44ef8409c6ab49effdb4
https://evicore.webex.com/webappng/sites/evicore/webinar/webinarSeries/register/e97166a6132b44ef8409c6ab49effdb4
https://evicore.webex.com/webappng/sites/evicore/webinar/webinarSeries/register/e97166a6132b44ef8409c6ab49effdb4
https://evicore.webex.com/webappng/sites/evicore/webinar/webinarSeries/register/e97166a6132b44ef8409c6ab49effdb4
https://evicore.webex.com/webappng/sites/evicore/webinar/webinarSeries/register/e97166a6132b44ef8409c6ab49effdb4
https://evicore.webex.com/webappng/sites/evicore/webinar/webinarSeries/register/feb6ec701e5a4b48ac16b976356c15db
https://evicore.webex.com/webappng/sites/evicore/webinar/webinarSeries/register/feb6ec701e5a4b48ac16b976356c15db
https://evicore.webex.com/webappng/sites/evicore/webinar/webinarSeries/register/f9f893bc6df14fd796fd81a2317d5883
https://evicore.webex.com/webappng/sites/evicore/webinar/webinarSeries/register/f9f893bc6df14fd796fd81a2317d5883
https://evicore.webex.com/webappng/sites/evicore/webinar/webinarSeries/register/f9f893bc6df14fd796fd81a2317d5883
https://evicore.webex.com/webappng/sites/evicore/webinar/webinarSeries/register/f9f893bc6df14fd796fd81a2317d5883
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+To subscribe:

• Visit Provider's Hub | EviCore by Evernorth

• Scroll down to the section titled Stay Updated With
Our Provider Newsletter

• Enter a valid email address

eviCore’s Provider Newsletter

Stay up-to-date with our free provider newsletter

https://www.evicore.com/provider
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THANK YOU
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