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POINT32HEALTH PRIOR AUTHORIZATION PROGRAM - ORIENTATION
SESSION SCHEDULE

Point32Health has partnered with EviCore by Evernorth to provide patients with access to high-
quality, medically appropriate care alighed with evidence-based guidelines. As part of this pro-
gram, the procedures listed below require prior authorization for Harvard Pilgrim Health Care
Commercial members that reside in MA, NH, RI, and ME and Tufts Health RITogether members
that reside in MA and RI effective 12/1/2026.

+ Diagnostic Sleep Testing
+ Sleep DME
Beginning in November 2026 EviCore by Evernorth will be leading online orientation sessions de-
signed to support providers and their staff in understanding and navigating the new program re-
quirements. These sessions will cover:

o Anoverview of the prior authorization process

o Howto access and use resources on the EviCore website

o Alive question-and-answer period

Registration Information

All online orientation sessions require advance registration. Sessions are free of charge, approxi-
mately one hour in length, and scheduled in Eastern Standard Time.

Register here:

https://evicore.webex.com/webappng/sites/evicore/webinar/webinarSeries/regis-
ter/132053a18e654be0b3b69dc88615c04c
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Preregistration is required for each webinar

o Clickthe link on the date of the webinar you'd like to attend from the options above.

Enter the requested information and click Register.

o You'll receive a confirmation email with the meeting details and links to join the webinar
session and to add the meeting to your calendar.

O

Questions? Please email: Ashley Good: ashley.good@evicore.com or Michael Khum:
michael.khum@evicore.com

Important Participation Information
After registering for the WebEx webinar, you will receive a confirmation email that includes:

. The toll-free call-in number
o Meeting number and conference password
o Alink to join the web portion of the session

Please save this confirmation email, as it contains everything you will need to access the training.

If you are unable to attend the live session, a copy of the presentation and other related materials
will be available on the Provider Resource Site here:
https://www.evicore.com/resources/healthplan/point32health

All documents are posted in PDF format. If you need Adobe Reader, it can be downloaded at
www.adobe.com/products/reader/

For questions related to the EviCore web portal, or for any client or provider inquiries not related

to this training, please submit a ticket through ECRM at:
https://ecrm.evernorth.com/ecrm
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