PLATFORM MIGRATION

Cigna Healthcare
Interventional Pain,
Joint Surgery, &
Advanced Imaging

October 2026

EEEEEEEEEE




......................................................................................................................................................

» What is Changing: (Platform Migration)

» CareCore National Portal Overview

> Remember our Provider Resources

EviCore

By £EVERNORTH

© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.



What is Changing:
Platform Migration

EviCore
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Platform Migration — Effective October 2026

+

EviCore currently accepts Interventional Pain, Joint Surgery, and Imaging, including diagnostic cardiology, prior authorization
requests for Cigna Healthcare members through the MedSolutions portal. Beginning October 31, 2026, these requests will
need to be entered through the CareCore National portal at Provider's Hub | EviCore by Evernorth.

If a provider has an existing login, the same credentials are used for both portals. A new accountdoes not need to be created.

Authorizations requested prior to October 31, 2026, and not decided / completed, can still be worked on the MedSolutions portal
through the date the case is decided / completed.

Any authorizations requested prior to October 31, 2026, can still be viewed on the MedSolutions portal through January 31,
2027. Starting February 1, 2027, these authorizations will be accessed via the CareCore National portal.

E -
VI Core Hello, Lisa Q, Authorization Lookup ~ B Request An Authorization B Worklist W Portals ~ @ Help / Contact ~ 24 User Access
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CareCore £

- View in progress and pharmacy requests

- Manage your account
My Worklist - MSK PPS

MedSolutions

- Vliew in progress requests

&

Pending Approved Partially Approved Denied Cancelled All Statuses
- Manage your account
- Claims search

Start typing to search... Q - Payment status
- Post acute care

U

Request ID Authorization 1D Patient Status Submitted End Date Procedure Ordering Provider Site of Service Insurer

No Data Available

EviCore
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https://www.evicore.com/provider

Legacy Portal Screens

EviCore
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Announcements Home Search/Start Case Claim Search

Payment Status CareCore National Portal Post Acute Care Unified Dashboard

——————— S
Q. PATIENT & CASE LOOKUP Patient Search Result(s)

EviCore
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Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner MRS
Summary Lookup Lookup Certification In Progress Perf. Summary Portal

Sunday, August 24, 2025 11:09 AM

Manage MedSolutions Unified Help /
Your Acocount Portal Dashboard | Contact Us

Welcome to the CareCore National Web Portal. You are logged in a:

You can always go back to your unified worklist on the dashboard, and/or toggle back and forth between the
MedSolutions Portal and the CareCore National Portal by button (as seen above).

EviCore
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Signing in via a Single Sign On (SSO) through Cignaforhcp.com (CHCP)

EviCore
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Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner Y Add MedSolutions Unified Help /
Summary Lookup Lookup Certification In Progress Perf. Summary Portal Provider Portal Dashboard | Contact Us

Welcome to the CareCore National Web Portal. You are logged in as

Announcements

Home Search/Start Case Claim Search Payment Status CareCore National Portal Post Acute Care Unified Dashboard

Announcements

Cigna Healthcare Migration- Posted on: 15 Jul 2026

Later this year, all Cigna Healthcare High Tech Radiclogy, Muscoskeletal (MSK) - Pain and Joint, and Diagnostic Cardiology authorizations managed by EviCore will transii

bar. Training opportunities and additional details will be p closer to the transition date. If you have any questions, please contact your Regional Provider Engage| REQUEST AN AUTH

1 CareCore National =

new landing page
J P9

MedSolutions = old landing page P

%)

Y Cigna Migration Notification )
s a an or a onr ave e
Cigna’s Rad/Card and MSK (Pain & Joint uthorizati quests h. d to the CareCore
National platform.
Portal p programs- Posted on: 08 Apr 2022 Effective 10/31/2026, providers seeking NEW prior authorization for Cigna members for Radiology
Reminder — For all Physical, Occupational, Speech, Chiropractic, Massage, or Acupuncture Therapy requests, or for Gastroenterology, Chemotherapy Drug, Specialty Drug, or 2 H % 2 3 1 ’, 2 i 2
exclusive to the CareCore interface. If you do not have the CareCore National Portal tab at the top, please log out, go to www.evicore.com, then log in again. (Hrl)' Dlagnofﬂc Cafd|°|°gy, MSK Pa‘n‘ and Joint Sufgefy services via C‘gn@ B D'g'tal Front Door will be

redirected to the CareCore National portal instead of MedSolutions. No additional login is required.

New Self-Service for Peer-to-Peer Scheduling! - Posted on: 21 Jun 2021

What's Changing?

‘You can now immediately schedule Clinical Consultations for an available time that works best for you. Our new scheduling system (1) autol
conversation and (2) directly syncs with eviCore Medical Directors’ calendars. Scheduling has never been easier! To get started, simply peric Close
information. For further assistance, please contact web support @ 800-646-0418 option 2 or live chat from our home page.

When accessing the EviCore portal through Cignaforhcp.com (CHCP) via SSO, you will now be routed to the
CareCore National page instead of the MedSolutions Announcement page. Please refer to the screenshots above for
examples of the updated landing page experience.

EviCore
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Important
Updates &
Changes

EviCore
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Clinical Certification Request | Option to Withdraw

EviCore
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Cortification | Authorization  Eligikdlity Chinical Cartification Reumsts MSM Practiticrss Marags MaESolutians Help /
Summuary L v locokup | Cartification In Presgriss Parf. Summary Puortal Yosur Acrount Partal Contact

Iriday, Jure 13, 200G 1704 P

Proceed to Clinical Information

Are you ready to proceed with providing the patient's medical records?
1 ¥ES - lwill provide patient’s medical records
MO - | am not ready to provide the patient’s medical records, pleaze WITHDRAW thiz request
| ! MO - Please allow for 4 calendar days to allow for gathering of additional clinical infarmation. If | am unable to gather the information and upload within the 4 calendar days please WITHDRAW this request

Case SUSPENDED for 4 calendar days to allow for time to gather additional dinical information. Case to be WITHDRAWN if unable to gather and submit the information.

Reminder message: The below referenced case number is still awaiting additional information. The additional
supporting information is due (Due Date). If information is not supplied, the request will be withdrawn.

Patient Name: Member Name

Health Plan Name: Payor

Member ID: Member ID

Case Number: Episode ID

EviCore
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Site of Care Status | Procedure approved / Site Denied
MedSolutions view

ArrsamceTeiey Hor Lot Tiw Cone Cane Serwnary - 51973805 CarelCors Mytonsl Porisl Foad Aeeds Case Uritied O peiatzaa s

CASE SUMMARY 2

] The MedSolutions summary screen displays both ‘case status’ and ‘site status’ as “denied”
EviCore even though the procedure is approved.
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Site of Care Status | Procedure approved / Site Denied
CareCore National view

......................................................................................................................................................

For scenarios where the procedure is Wednesday, September 30, 2026 6:16 P
approved but the site is denied, the user
. . . Authorization Lookup
will notice a change in how the case - -
. Authorization Number: Member Scheduling Pending
status is reflected on the summary Case Number 12
screen on CareCore National. iV g
::E[:;f Care Status: ::T;LDH"M
The overall status will display as
“Partial Denial” mor— —
The Site of Care Status will display Aoprovel Duc: /026 12342 PN
“Denied” otamer COOPER GENERAL SURGERY
Site NPI: 16 ...
. . . . Site Address: ;“]
The status indication in other areas of s iy canpi
the portal, such as the UPX dashboard, Swelp: o
will d'_SP'aY a similar status f°'f Dote Lot Updatc: o/30/2036 12400 P
scenarios when the procedure is Correspondence:
approved but the site is denied. - e
Qty Requested | Qty Approved | Modifier(s)
EVi Co re m Computed tomography (CT) (a special kind of picture) of your chest without contrast (dye) 1 1

By £EVERNORTH
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Recent updates to our Unified Provider Experience (UPX)
Dashboard | Already Live, but soon to be Updated

......................................................................................................................................................

EviCore
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My Worklist

Q
A Request A »” s

The work list option titles will display “partials” as a work list selection option.

EviCore
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Recent updates to our Unified Provider Experience (UPX)
Dashboard | Already Live, but soon to be Updated

EviCore
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o o

The ‘Actions’ feature includes additional information. By clicking the plus sign (+) next to the
_ case opens up important details. Update will be that Site of Care determination is clarified as
EviCore well as displaying each procedure code determination.
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Recent updates to our Unified Provider Experience (UPX)
Dashboard | Already Live, but soon to be Updated

EviC
Vi Ore Q. Authorization Lookup ~ Request An Authorization~ B Worklist @ Portals> @ Help/ Contact> 35 User Access & Hello,
By £VERNORTH

Universal Authorization Lookup

<« | Authorization Lookup Information

Update:
When Site of Care (SOC) is part

of the determination, and any
part of the case is denied,
whether it be a procedure code
or the site of care, the overall
. - . status will indicate Partial
A i Denial.

ite Name: << <. ... GENERAL SURGERY

Address: 3C

If the case does not include a
site review, but only part of the
procedure that was requested
was approved, the overall status
will show as a Partial Approval.

EviCore
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CareCore National
Portal Overview

EviCore
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Clinical Certification Request

.................. Evicore F
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Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner R =0 Add MedSolutions Unified
Summary Lookup Lookup Certification In Progress Perf. Summary Portal Provider Portal Dashboard
Monday, May 11, 2026 3:24 PM | |

Request an Authorization
Welcome to the CareCore Mational Web Portal. You are logged in as L

To begin, please select a program below:

REQUEST AN AUTH () Durable Medical Equipment(DME)
() Evicore Medical Oncology Pathways

_) Gastroenterology
RESUME IN-PROGRESS REQUEST ) Gene Therapy
() Home Health
ENTER PHARMACY CASE NUMBER O Lab Management Program

(O Medical Specialty Drugs

@ Musculoskeletal Management

SUMMARY OF AUTH () Other Services [?]

(O Pharmacy Drugs (Express Scripts Coverage)

() Radiation Therapy Management Program (RTMP)
® Radiology and Cardiology/Vascular Intervention

) Sleep Management

AUTH LOOKUP

MEMBER ELIGIBILITY

To begin, select then the
EviCore
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Clinical Certification Request | Search for and Select Provider

EviCore
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Certification Authorization Eligibility
Summary Lookup Lookup

Monday, June 22, 2026 12:19 PM

Clinical Certification Requests MSM Practitioner A — Add MedSolutions Unified
Certification In Progress Perf. Summary Portal Provider Portal Dashboard

Requesting Provider Information

Select the ordering provider for this authorization request.

Filter Last Name or NPI:

SELECT 14%
SELECT 13¢

SELECT 17:

If the provider's NP is not listed sbove, please use the search feature below to ad

Search By NPI:| | m

| =l
e

carriers.carecorenational.com says

Referring Physician must be an Individual Provider. Please select an

Individual Provider to continue.

Click here for help

EviCore

By £EVERNORTH

You can select the Practitioner one of two

ways:

1. From the list that appears, which is the
list of providers you added to your
account

2. Use the Search By NPI feature. By
using this feature, you can add the
searched provider to your account
without having to exit and go to your
account to add them.

Please note: Referring providers (on the
requesting provider information screen) must
be an individual provider NPI; not a group
provider NPI.

© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.



Clinical Certification Request | Select Health Plan

EviCore
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Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner e —— Add MedSolutions Unified
Summary Lookup Lookup Certification In Progress Perf. Summary Portal Provider Portal Dashboard

Monday, June 22, 2026 12:19 PM

Choose Your Insurer

Requesting Provider: NE

Please select the insurer for this authorization request. e Choose the appropriate Health
|CIGNA v Plan for the request
brovider address v]  Another drop down will appear
mm to select the appropriate
address for the practitioner
Click here for help e Select CONTINUE

Urgent Request? You will be required to upload relevant clinical info at the end of this process. Leam More.

Don't see the insurer you're looking for? Please call the number on the back of the member's card to determine if an autho

EviCore
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Clinical Certification Request | Enter Contact Information

EviCore

By £VERNORTH

Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner e —— Add MedSolutions
Summary Lookup Lookup Certification In Progress Perf. Summary Porial Provider Portal

Monday, June 22, 2026 12:19 PM

Add Your Contact Info

Provider's Name:* [7]

Who to Contact:*
—

|
Fax:* ‘ [ b | (7]
|

Phone:* ‘| ; (2]
Ext.: (2
Cell Phone: ‘ |
Email:* ‘I n@evicore.c|

Receive email notification of case status changes

Please review the fax and phone numbers presented for accuracy. Change as
necessary and click "Confirm Fax and Continue" to confirm they are correct. Changes
apply only to this specific request. If you wish the change to be permanent, please
contact the Health Plan.

m CONFIRM FAX AND CONTINUE

Click here for help

EviCore

By £EVERNORTH

Unified
Dashboard

* Enter/edit the Practitioner’s name and

appropriate information for the point of
contact/who to contact individual

* Practitioner name, fax and phone will
pre-populate, edit as necessary

The e-notification box is checked by default to
enable email notices for any updates on case

status changes. Make sure to uncheck this box
if you prefer to receive faxed notices.

© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.



Clinical Certification Request | Enter Member Information

EviCore
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Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner — Add MedSolutions
Summary Lookup Lookup Certification In Progress Perf. Summary Portal Provider Portal

Monday, June 22, 2026 12:19 PM

Attention!

Time: 8/24/20:

Has this procedure been performed?

1 Yes (1 No

EviCore
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Unified
Dashboard

Before you enter the member

information, indicate the date of

service.

» Selecting Yes here will indicate
it's a retrospective review.

» If No, and you do not know the
DOS, select today’s date.

Then enter the patient’s
information and click SELECT
next to the appropriate member.
Click CONTINUE.

© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.



Clinical Certification Request | Enter Member Information

EviCore
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Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner ReSoUrces Add MedSolutions
Summary Lookup Lookup Certification In Progress Perf. Summary Portal Provider Portal

Monday, June 22, 2026 12:19 PM

Unified
Dashboard

Patient Eligibility Lookup

Patient ID:* Ul

Date Of Birth:* L MPM/DD/YYYY Confirm the patient’s
Patient Last Name Only:* I [7] information and click
When entering patient details, please review and confirm the spelling of the patient's name. Verify accuracy of the patient's ID. CONTINUE.

. ,
Entering the member’s cell

Patient Cell Phone I | gggpeesrsll:rr]nct))stri :nnac: email

Patient Email |

Click here for help

EviCore

By £EVERNORTH
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Clinical Certification Request

....................................................................................................................................................

Requested Service + Diagnosis

This procedure has not been performed. m

Radiology Procedures

Select appropriate Procedure / CPT
Select a Primary Procedure by CPT Code[?] or Description[?] d Di . Y, h .
| 61630 ~|| Balloon angioplasty, intracran v| an lagnosis. You can search using
Don't see your procedure code or type of service? Click here the deSCFiption or the code.

Additional Procedure codes will be collected/presented during the clinical questionnaire

Some services will be selected by a
‘placeholder code’ and others by the
primary procedure.

Diagnosis

Primary Diagnosis Code: 149.9

Description: Cardiac arrhythmia, unspecified Also. if additional procedure codes are
Change Primary Diagnosis ! . .

needed on the same authorization,
Select a Secondary Diagnosis Code (Lookup by Code or Description) additional codes will be collected

Secondary diognosis is optional for Radiology

| =

Click here for help

during the clinical questionnaire.

EviCore

By £EVERNORTH
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Clinical Certification Request | Verify Service Selection

EviCore
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Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner —— Add MedSolutions
Summary Lookup Lookup Certification In Progress Perf. Summary Portal Provider Portal

Monday, June 22, 2026 12:19 PM

Unified
Dashboard

Requested Service + Diagnosis

Confirm your service selection. » Verify requested service & diagnosis

Procedure Date: TBD « Edit any information if needed by selecting the

CPT Code: 73721 Change Procedure or Primary Diagnosis link.
Description: MRI LOWER EXTREMITY JOINT W/O You can also Change Secondary Diagnosis using
Primary Diagnosis Code: R68.89 that link.

Primary Diagnosis: Other general symptoms and signs

Secondary Diagnosis Code: » If you select the BACK button, you'll be returned to
Secondary Diagnosis: the DOS select page.

Change Procedure or Primary Diagnosis

Change Secondary Diagnosis » Click CONTINUE to confirm your selection

Click here for help

EviCore
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Clinical Certification Request | Site Selection

EviCore
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Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner RESOUrces Add MedSolutions
Summary Lookup Lookup Certification In Progress Perf. Summary Portal Provider Porial

Monday, June 22, 2026 12:19 PM

Unified
Dashboard

Add Site of Service
N

Specific Site Search

Use the fields below to search for specific sites. For best results, search by NPl or TIN. Other search options are by name plus zip or name plus city. You may search a partial site name by
entering some portion of the name and we will provide you the site names that most closely match your entry.

NPI: Zip Code:
TIN: City:

Site Name:

# Exact match
Starts with

LOOKUP SITE

Search for the Site of Service (Rendering Facility) for where the procedure will be performed
(for best results, search with NP1, TIN, and zip code)

Select the specific site where the procedure will be performed
EviCore
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Clinical Certification Request | Site of Care Requirements

EviCore

By £VERNORTH
Certification Anrthorizatisn Eligikslity Chinlcal Cartiflcation Feguess M5 Practboner Mo Mol utinns L Tesed
Sl TRy Lisanliii 5 Lk Cartifics o In Prsjirais Parl. Sirmary Podtel Wil S Partal Dbkl

Friday, Jure 12, 2000 170 Fi

Clinical Certification

Based on the infarmation provided this prosdder is not contracted for this member’s e of business. Search by BP0 fesd an N8 proyider or cick CORTISUE 1o oomtinee Sarsard sith the OON provices

Please erder the Urdering Ereander’s indbackea! ME m
[ sack | cormun |

The site you have selected is an outpatient hospital

which may not be

considered medically necessary. The following s »
ted list of in-netwark rendering sites

randomly
close to the member s home address.
Ve aste iy recquine additiensl revies. Weuld you like 1a search for & ditferent die?

Yas 5 Na - To retain your selected wite, chack “None of the
above” below the table.

it

EviCore
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Clinical Certification Request | Site of Care Requirements

......................................................................................................................................................

ﬂ\n_ihywhmnlmdismomm

hospital which may not be

consicdered medically necessary. The following is a randomly generated list of in-network rend
To retain your selected site, check “Nane of the above” below the table,

OADID
SELElt

OPWIZS
SHe

LR AN
SELECT

OHTTSN
SHcY

EviCore
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Clinical Certification Request | Clinical Certification

EviCore
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Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner P Add MedSolutions
Summary Lookup Lookup Certification In Progress Perf. Summary Portal Provider Portal

Monday, June 22, 2026 12:19 PM

Unified
Dashboard

Proceed to Clinical Information

You are about to enter the clinical information collection phase of the authorization process. * Verlfy that all
information is entered

Once you have clicked "Continue,” you will not be able to edit the Provider, Patient, or Service information entered in the

previous steps. Please be sure that all This data has been entered correctly before continuing. and correct

In order to ensure prompt attention to your on-line request, be sure to click SUBMIT CASE before exiting the system. *  You will not have the
This final step in the on-line process is required even if you will be submitting additional information at a later time. :

Failure to formally submit your request by clicking the SUBMIT CASE button will cause the case record to expire with no Opportumty to make
additional correspondence from eviCore. Changes after this

point

EviCore
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Clinical Certification Request | Standard or Urgent Request?

EviCore
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Certification Authorization Eligibility Clinical Certification Requests MSM Practitioner — Add MedSolutions
Summary Lookup Lookup Certification In Progress Perf. Summary Portal Provider Portal

Monday, June 22, 2026 12:19 P

Unified
Dashboard

Proceed to Clinical Information

~Urgency Indicator
If the case you are submitting is found NOT to meet one of the two conditions below, your case will be processed as

a standards/routine, non Urgent request. If you have clinical information and this request meets the criteria for H
gt phocssn dcean bl « If the case is standard, select Yes
In order for eviCore to process this case as clinically urgent you must upload cli I d t I to this
case. If you are ble to upload clinical d at this time contact eviCore to process this case as urgent,
Please indicate if any of the following criteria are true regarding urgency of this request : ® If yO U r req U eSt I S u rg e nt, Se I eCt N 0
+ A delay in care could seriously jeopardize the life or health of the patient or patient’s ability to regain maximum
function. . .
de':ly in care would subject the member to severe pain that cannot be adequately ged without the care or ini i > W h e n a re U eSt I S S U b m Itted aS

A Proceed to Clinical Information
treatment requested in the prior authorization. . .

None of the sbove Is this case Routine/Standard? urgent1 you WI” be reqUIred to

~ e Upload upload relevant clinical information

In order for eviCore to process this case as clinically urgent you must upload clinical documentation relevant to this “
case.
If you are unable to upload clinical documentation at this time contact eviCore to process this case as urgent. ° U p I Oa d u p to F IVE d oc u m e n ts

Browse for file to upload (max size SMB, allowable extensions .DOC,.DOCX,.PDF,.PNG):
Choose File |No file chosen

(.doc, .docx, or .pdf format; max 5MB size)

Choose File 'No file chosen

Choose Fe |No s chosen * Your case will only be considered
Choose P [N lechoass urgent if there is a successful upload

Choose File 'No file chosen

EviCore
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Clinical Certification Request | Required Medical Record

EviCore
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Cortification | Authorization  Eligikdlity Chnical Cartification Reguests MSM Practiticess Marage MaESaol utians Help /
Summuary Lasbouss Lookup | Certificaticn I Prremgross Parf. Summary Portal Yosur Account Partal Contact L

Iriday, lure 12, 200G 1214 FIM

Proceed to Clinical Information

Will thare be any sdditional procedures nesding prior authorization lar the sanse patient, date of serdes, and site of servics?
ik Ho

Shaviwy R by Hisnony

Rewiew History: *]

Wil this best be performed in an inpatient setting?  n

EviCore
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Clinical Certification Request | Option to Withdraw

EviCore
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Cortification | Authorization  Eligikdlity Chinical Cartification Reumsts MSM Practiticrss Marags MaESolutians Help /
Summuary L v locokup | Cartification In Presgriss Parf. Summary Puortal Yosur Acrount Partal Contact

Iriday, Jure 13, 200G 1704 P

Proceed to Clinical Information

Are you ready to proceed with providing the patient's medical records?
1 ¥ES - lwill provide patient’s medical records
MO - | am not ready to provide the patient’s medical records, pleaze WITHDRAW thiz request
| ! MO - Please allow for 4 calendar days to allow for gathering of additional clinical infarmation. If | am unable to gather the information and upload within the 4 calendar days please WITHDRAW this request

Case SUSPENDED for 4 calendar days to allow for time to gather additional dinical information. Case to be WITHDRAWN if unable to gather and submit the information.

Reminder message: The below referenced case number is still awaiting additional information. The additional
supporting information is due (Due Date). If information is not supplied, the request will be withdrawn.

Patient Name: Member Name

Health Plan Name: Payor

Member ID: Member ID

Case Number: Episode ID

EviCore
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EviCore Communication Relationship Management (ECRM)

For program-related questions or concerns, please submit inquiries via the EviCore Communication Relationship
Management (ECRM) application. Common issues addressed through ECRM include:

* Issues experienced during case creation

* Reports of system issues

e Support for EviCore’s provider portal
*  You can also speak with Web Support at 800-646-0418 (option 2), or
¢ Chat with Web Support online at www.EviCore.com Monday-Friday, 7AM-7PM ET.

ECRM is available 24/7. Users can login or register HERE.

Additional Information about ECRM can be found on the ECRM Resource site.
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Provider Engagement Team and Territory

Please access our providers hub Provider's Hub | EviCore by Evernorth
Then scroll down to open EviCore Provider Engagement Territory List

Lisa Mekkelsen Michael Morgan

Katie Potter

Regional Provider Engagement Managers

Chris Plante
2:;" Z‘-éﬁ‘“* LR |- 012.312.2007
A e: cplante@evicore.com
Sara Vandiver
NJ, NY p: 804.814.4878
e: sara.vandiver@evicore.com

Michael Morgan
IN, MI, MT, OH, PA, ™ 9
WV, WY p: 615.468.4000 ext. 27165

e: michael.morgan@evicore.com

Katie Potter
:FNAMZ‘ Se ;:)?ur p: 800.918.8924 ext. 26211
bttt ot e: kathryn.potter@evicore.com

Candice Leichty

SL’ I\l;‘TMA' L p: 615.203.2813
e e: candice.leichty@evicore.com
Scott Jarrett
32: ‘;ﬁ' e p: 615.487.8129
e: scott.jarrett@evicore.com

Lisa Mekkelsen

1A, ID, MN, ND, OR, p: 843.949.0022

MEGER e: lisa.mekkelsen@evicore.com
Tristain Castellanos
1 OSTNMRIN o 620.867.0722
VI o re ' e: tristain.ford@evicore.com

Scott Jarrett

Director, Provider Engagement
Julie Gadomski

p: 615.487.6671
e: julie.gadomski@evicore.com

Provider Engagement Managers
Kellie Thompson

p: 800.918.8924 ext. 27658

e: kellie.thompson@evicore.com

Thomas Kovacs
p: 615.829.4556
e: thomas.kovacs@evicore.com

Oncology Benefits Management

Jennifer Gleitsmann
p: 843.816.7420
e: jgleitsmann@evicore.com

“& Candice Leichty
="

Sara Vandiver

Tristain Castellanos

Chris Plante

By £EVERNORTH

Call Center/ Intake Center

Call 866-668-9250, representatives are
available from 7 a.m. to 7 p.m. local time.
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Provider Resources on EviCore.com

.........................................................................................

EviCore maintains provider resource pages that contain health
plan specific, and solution specific, educational materials to
assist providers and their staff on a daily basis.

This page will include:

+ Frequently asked questions
+ Quick reference guides

+ Provider training

+ CPT code list

To access these helpful resources, please visit Cigna Provider
Resources | EviCore by Evernorth

EviCore also maintains online resources not specific to health
plans, such as Guidelines and our required clinical information
checklist.

To access these helpful resources, visit Provider's Hub | EviCore by
Evernorth

EviCore
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Continued Learning:
Provider Training Opportunities

EviCore

By £EVERNORTH

Get More Out of the EviCore Portal—Join a Free Training Session

Whether you’re just getting started or have been using the EviCore portal for a while, our free, live
training sessions can help you work more efficiently and confidently. In just one hour, you’ll learn tips,
tools, and best practices you can use right away.

Sessions are offered on multiple dates and times, making it easy to fit training into your schedule.

Training Options & Frequency

Intro to Web Portal Training— Offered twice per week

+ Introto EviCore Online Resources- Offered twice per month

+ Therapy Provider Training (for therapy providers) — Offered twice per quarter

+ Post-Acute Care Portal Training (for hospitals and post-acute care providers) — Offered once per week

+

How to View Sessions & Register

1. Click on the training session you would like to attend.

2. Select your preferred date and time by checking the radio button.
3. Complete the registration form.

4. Look for a confirmation email with session details.

Have questions? The training host’s contact information will be included in your
confirmation email.

We look forward to seeing you at an upcoming training session!
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EviCore’s Provider Newsletter

...................................................................................

Stay up-to-date with our free provider newsletter

+ To subscribe: please visit Provider's Hub | EviCore by Evernorth

+ Scroll down to the section titled Stay Updated With
Our Provider Newsletter

+ Enter a valid email address

EviCore

By £EVERNORTH

© 2026 eviCore healthcare. All Rights Reserved. This presentation contains Confidential and Proprietary information. Use and distribution limited solely to authorized personnel.


https://www.evicore.com/provider

THANK YOU
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