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Quick Reference Guide

EviCore Provider Resources

https://www.evicore.com/resources/healthplan/vayahealth

Case Initiation

www.EviCore.com
855-754-5527 855-744-1319

Clinical Guidelines

https://www.evicore.com/provider/clinical-guidelines

Clinical Worksheets

https://www.evicore.com/provider/online-forms

Client and Provider Services Team & EviCore Web Support

e Access: ECRM Services

¢ \/AYA PARTNERS

Improving Lives. Strengthening Communities.®

e ECRM educational resources: ECRM Resources | EviCore by

Evernorth

e Trouble using ECRM? Send an email to: ECRMSupport@Evi-

Core.com
800-646-0418, option 4

Clinical Consultations (scheduled in advance)

www.EviCore.com, Log in and Schedule
111-123-4567
800-646-0418, Option 2

o Public Information
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Additional Clinical
www.EviCore.com
log in and select authorization lookup and upload additional
clinical
800-540-2406
800-540-2406
855-744-1319
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